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Questionnnaire and Form Design o
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Introduction

AT T AT GG Qo MeFA =R LW O ¢ T [T Tl | GFE /TP O
FIS IR & ATAGTAT DG O, TATE TRATKA & qI(5 TG A= @R g «@ceiq a0
ot I | e 03, el Afrm A T (0T TATe Mtz «F ATIeE 21 | ANNET fCEReTd
Ty AR AT NOPS| ST PO T | AN & OAPRATE (FoR [4faced #ita2 epwem
AFTFNT T Oae F41 27 |

@2 3T (G AT o110 TR | QAT 20y, QT T AT LATET Sy, TI*BT @ AN Cofa
ARCTA; TaSRT #i1Co, AR TA ST 46, AR SFECSN 8 G H[RYI-Sfl; GO =11ty , AR
et KDy RERPTHR @ SReTs S o &feml; 597+t , ATFIIER @faers, Jheso
AFFIFE @ HRIHI ATFIPICEE FRL-SPIRAT 2R T o1 ALy, SR SIS ewFae |
ZRIaR * oo @ G0 PN TAAT ST 4T 2T |

TG ifg s | TBFG iR I TN R TSR

«q s AR

AIG-5.5: SR T NCITA LA TSTarly, TAM*1BT @ PNl Cofed AMCF;

AF-5.%: T ST &, AL AFACST 8 I Fq4I-SPfA;

AS-5.\0: AN SR RTI5y [RPTR @ TR T ez elf e,

A1-5.8: AMFIPIET @fAfTorT, FFETe TArFEFH 8 BRITHH ArFIFCER FLI-SPIfr;
HAI-5.¢: LHINETR FRCAT AZHII , QXA =17 5w @ GHfG e T |
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Objectives and Characteristics of a Questionnaire
G =

q ATS T -
o T T ANCIFEATT LA IRCe[ RIT FAC© ARCI |
o AN JT NI LLATAT STy FATE (IR0l S FACS A |
o AN T NI a=1eas (AM{By 361 ST AR |
ACIFAE YA [ FT
Questionnaire of Research Question
3l e ey v @i seedr Regea e e Jie FoPete ere e AEEew
e 0T | e IS 91 GRS ToReig Teamior AN 9o Gl (@0~ Gk Teamef
e w241 GRRFSIC Yl &AIN FCO AT |
Malhotra €<® Dash <=1, “Questionnaire is a structured technique for data collection that consists of a
series of questions, written or verbal, that a respondent answer.” Tafe, SRNET 2002 TAG WAt Ao
FIITAS (F ACS TS A GG 2py 2AIeE G T4 @fFFee Seawre! AleT e 3 |
f4iTe =74 Bogardus €% T, “A Questionnaire is a list of questions send to a number of persons for
them to answer. It secures standardized results that can be tabulated and treated statistically.” wrife, efxo@
TR PR TR TR Al g e N0 Tex awitas &y (@99 1 =7 | @t Afesael A1 =R
AT FIRIE TAA T G A |
Burns &R Bush qCe1C-, “A questionnaire is the vechicle used to pose the questions that the researcher
wants respondents to answer.” efe, @B ePuET 20 FEPTR FIRCIS M=, AT 9T BRI EEIISIRG
TEq AV TS |
AL TRE WCICE T A (T, PIET Z00R TATG TR & SFOFO I (36 AT Ol T Taet
amices G foR Tifes R0 temd A = | GRS, ARNE TS (0P TATE AR (FE IO
TR T Ao @0 20T G4BT (FE | BT WWF NP I T (T 247 2CI-
> @35 ANHE FOCIETS AT @6 @15 |
> NG TATG AT AF(G WG |
> (ff SR ST A AR |
> e = T GRS 2we Ted RIS J0S 211 |
> 6 ARPRAITE ST TS 2O A |
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Objectives of Questionnaire

TS AT TG IRACA TR N COf T R | OCF AR Cofed Preee (o dor® ¢
AT NRY TCorely AT APCS AT | PO TR G (S 027 1 TS TAE = | G T8
TR T AN <GB ST FeA[TeT AN I | ST2 (B! AN 75077 7ofF® B o Araier=
G IR PR AT ST (JF IR 0HT AR ok 41 27 |

« @PTet Naresh K. Malthotra and S. Dash- @3 SCS e#[iers foafs wmgad Som=ly F0acR | 9 Srarate
At SCToAT 1T =0

(F) Awe e @ (Selection of specific question) : &¥FT 2B AT TPYT FAILTA TS
TG IRATRT & G (16 [T | G ¥R ACS 3RS @ ([FYR R R ITFPHIF AL ANPTS =
GTMC 77 AT AN AORCTT o SCoe=y |

Q@ ePTet Malhotra @@ Dash I, “It must translate the information needed into a set of specific
questions that the respondents can and will answer.” &5 &% N ARETET T TEq B 20T TGEA
1o #1<FT ARG 20O IR | JoAR L &3 71 F0eT G2 2 fogeia TAg e 2rs g aR
TevreIvd a0 (AtF oy o Ted SIPes +iItd | FI0e2 AAMES IS PRI & 29oig (o F1
=7 |

(X) TerOITRR (AT Wi 1 WR B (To motivate or encourage the respondents) : e7ia Cofs
O ARG Sl HR TGO (A W <R O[CAd T4F TG eI Wi 8 Al | e
TR TEIMOIT SRS a0 | T S@qmrorid A=l JAMor FaCa @R SRl FAFISHR AWC
AL T | AR TN (AT T AR QIS o FA 2 ACS TSI [RGCRI4 FCF A1 B& e
(T [To ACF | JoarR AW ¥=E S8 TeavroR Fie, @ NeR, afewm e To5™ (AF
IEEREINISHE

() Tt weT FACAT (Minimize the response error) : @RNE SRR NEPG SO Sy ZCA
TOUH 8] TGO TEIMICT BT JFT 1 | A feede NIl «=eed $91 20O oA | (@N-
TeamrelR S Ted, 9ol Ted, Teae ([0 o, T o 1T Topifh |

S SFSART PR FCE IR T 4TS =T @ RCAF 9 IR P FA1 TR | FOGL IR
SR LTI &y AW o757 38 41 8w |

PN RFBPTR

Characteristics of Questionnaire
TAYS oI oA TR PTRICTR FFeTO] SCABRCH ST B | ©IF Fel AR, =i 2ol «fo [eew

AR g GR GTS ARF (T 8 TOHS] ST ATAGH | %A@ ARARANCAAE NPTRHCT STy IR
(T ST G EPYPIT LoTe BRI FS (T T AT PO 8 O TRFS TS LT Sfoeas! Ao
T(F | ORIT ST TEIMTSIA SAIN el ©f o=@ Uy AR iR 57 Fal S | JIe

BTME » BI-Sb0
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G T AT 2P T AT LRI FOPGTAT (BT AI*G2 o) ACe =(J | [E @ete
HCABA FAT 26

S, YT TR IAFWT I O QT (Minimum Questions in Number ) Q¥[SRI ACES TR IAFWI I
e Tow | SRR ¢ WP &y AR AW (e b | eTH WA WA Q@ R o
RIS e SR 20O At | ©IRIS Tesmrel Wi A e=i@ <79 F0e A LS 20 SI7
ee o e =1 |

Q. ST T8 8 AT =0 A (Specific and Rational Questions)s e SR*GR T2 @
ILEGE 26 Tb® | TR, T G 200 2 MO OF @F «Foe N@ ¢ =7 | fexifew oy =0
Teamre! o fog foq wid 7 A |

©. YT FRGCAL 20O 2 (Questions to be Easy to Understand) 3 ey e epetal S&CI«y
QI WP | P IV RS To® AT I fom FifEFs pfens o7 et RS AT G
O TR K TS A | FICS GibeT e I el T |

8. Tex RfFe 2ew IFAT (Questions should be Concise) ¢ &T*F TEIETE TT Il 7 GO TR ST
T | OF @R Q0T TS i IR Ares =¥, EPIK 4rd Ted axeita o Al 8fow |
By oI S 91 wprter Ba(V) 52 forza M Tea fre <1 21 |

€. ST ST 2ET WS (Questions should be Free of Biasness) § =Tl @3 2eq Tbs,
TS T TG (TS 6o T | G (FICAT S T I (AT &%) IRAE F41 SHw 77 |
@- I fereept S0 =F- “ @ JOST 2T JAY, ORA? GUHia AGIR* T6d Tl APA |
GG e T T = |

b, eEritad fofe «fw, eroiw 8 AeAfeS I F-oqw QA W*NF (Questions should be Free of
Biasness in terms of Religion, National and Political Context) § &%=& eCHF = (AT TS I
@ ©f Temronrd (X, SO ¢ Aataros [RMICR evq wrare 71 w6 | @fves vfE e oo
TG | O TR 798 o A1 egfo ez 2wet foy 2 |

q. T Teer fPRfefed =em ©f6w W (Answer should not need Calculation) 8 &T¥@ T&x
foTfefes zenr Tibe 7 | FEd o9 S0 taa Ted e x0T, OIS wei-aifes IR @ A |
@AN- AW ef FA T, R &fs IO (@O F62'- @ T T TG NS (AR F
TMIF TEH ([F FACS 2(A | 58 MR (qo7 T2 ©f TS HIZ0E H2ES TG AN AA |

. TR SCwPTR (Purpose of Questions) 8 @Tad 2TOIHG &%E Srw=ly TIFre Gk T8 ooyt
Tre T | SRR, AFEAR SRR AR AW=l@d PR 3o Ao 20F | &A%7@ o A T
AT SCo*5CP IR0 TS 2T |

5. NN =P WFEA 267 86w (Layout of Questionnaire should be Attaractive) 8 e%7@ &ertaa
R AIET G0 &P NS Z(J | 4 TF SHL TWF 8 PN 200 J(A | TURONI TF (o IR

BTME » BI-5b:8
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AR T (AR TR fael FR00 =0 | AMerEeRe A TRNRiT euwEe A e e <A
ST |

So. ¥ AT =5 (Must be Properly Organized )s @M[etel S¥e @R I8 0O 70 | 4Tl
GO A G QTSI ATCS 20T, (@ SGIVO] GBG 2TAT TG (MRIF AT ST & AT T&d
TS ~AIta | @F- G g=it@, © PHItas S o e - « o S © i Bt o9 S
= T2'-q &) STl F0 8w |

ST T AR @, 2CTTS T AT AN FGF (T PTG A%~ 2o PG A7 © 77 T 7 o
ST #F FCA (MACS A @ Ot (Il @ #Afefre =7 a1 | arresz sfes-sifadeam
YT G RUrewe! e 20F | WG QSR T GHI6 ARNET MY I | CIFEreceT T Fy T =
i Tt TN Giee o 7 Ao 2(J |

@mm

IO T ORI GG @]l 2IMCH ZrHR SN 2o ¢ TN O 4l | GFE MITS O
IS NI G AT DHE O, TATE FRATA & G0 S et Rk [feq w@eem
T Cofd R | e BT, NI Af R ArRifSE T (AF TG AR UF ARG =3 | =T
AT A ALCTAT T T 1 2 | ToT© P Z00R TG FRACKA & ABOFO P (375 &
SRl AT TG AR G g e et T29e T =7 | AYRET®, iRifE TS (AF TATS IRATRA
CFG IO TINCE W G T T2 AT (FHT | epuee fonfs gl SrRey weacR |
T RE-(F) e e[ fgfaer, (4) Teamrens @56l w9 WeR JiE @R () Terad g
FAMCAT | LG TTIRIAICE SPTRICTT Sl IR (T TR &) /2@ o F] 2T (T VLT
T PN @ OAe TRFNS TH(F AT AOewo] AFCO 20T | OIRIGT T SGIAIOT S 6ol
O 7@ PUESICd YRR IR g7 Fal A0 |
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.2 AT SR K3, AT AJACOW 8 IR FfL-SoyRet
- Nature of Information in a Questionnaire, Classification
of Questionnaire and Its Advantages-Disadvantages

@ =
Q@ 2Ny I SeAf-
o QX LA L IR IRl =S FACO AR |

o SICIAT LYATEL LBRCON AT FACS AR |
o ZATER -l I FACS AR |

AT SR 4R/ 2O

Nature of Information in a Questionnaire

AT FAR AANET ZOR O AT TATS TRATZS T SBOFO F (16 ATXT OIfehl, I Te &It &=y g

e 1 (N 6 12 91 27 | MUETS o7 4Q0eid ©U7 SRR LT (TS HISAT T | (T 20l

>. AfRORSFR =7 (Identifying information) ¢ “fRfbfeTee Sty AfSfs et Ao 8 e
ofTe Fa7 T orwa, TRAT, TR S G0E FOIF JIF I (@CS AT | &fsfs Teamror
AR ITTOT FFC T4 TLS ATS ARTOICS (FICAT SR T 2 |

2. AIGE @b qR WW (Social Background and Factual Data) § S6-FT® ©f J#TC©
QI TEreifgs TAte e Tl =R | ANS- foret, CqRifeS oy, R, W Areafes
GFTe! 4T GFTgl 29S| @ 2Ty TEMIOR (REPR OF ore I6H T ¢ SR SHa
TREFI® SCFE IO G TS [ A7 |

©. TR [958 (Subject Matter of the Survey) 8 @ 4R &Y e fases fifeg e =it
TEMIOR O Gice §fon &BE o ANEHe 4 = | QUG SeMiod I TP
g [T It FAPTR 2 F0F OF IR (AP O AR I =T |
Pd ST PO @I Moser and kalton (1977 : 311) IR, * CONTTP ATHT CFlq
TeTeliE JACS ¢ SvE Ted JACS (@ (I IFERTS *MCF g7l F0o AR, 58
WASF FRGI® AT (FCE @ LFCNK A (721"

AT SFIACSA

Classification of Questionnaire

L IR TG TRATZ & ATSPFS «F (16 0N ©Ifefdl 1 Tew awie &y g fea i tatqer
| RIS 2T THT (AF TG AT (FC@ JIg© PR Wy At «dfs J2eT epfere
T | fIfSY <A T ST P T 60O | SRR @ HHFre FbIipe Saed eTed &=
ferres fofes wea At |
AN G AN LS @A T M TITS AN | AR IO fofere emo@ 3fE ot [Kiow |
W_

>. B T AR 2% (Open-ended questions)

Q. I &Y (Close ended Questions)

30 & -y
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W @ @fTSHRTE FRTFC SACAG FAT =
>. BT I AR &% (Open-ended questions) 8 TT AT TELH TEIMOILF OF IRIFO LA
AR A AF I = GIHZ T OPS &% | G QR AT TSI (Tl AT So[es
T =F | (A=
A @ JICTF 2T D RN ITPYER AT 2CACRA? TRCHC F---- '-d G AT QUG
TemTel OIF ZCRACS! B6d MTe ARG | ey «ft =T (AR 2] |
3. W@ &% (Close ended Questions) § € <RCNT AT WY ©GF UP3 A Breyd Bl 2 AR
TGO LT AT VT 441 = TS HACRAIA TG TSN N S AN
Tt M2 Fare @ | 9Afk @ 707 A0y By 58 Tea (Rewl ACF, T (AF Taamre!
TR IR IR $F0ga Tedfb (@R TS A= | Swegel-
# I #{teife ear=iel v (722
Te1: 5) 9 ) W)
% F) EIOCHT qFTe ) GIFTe T9 o) (08 GFTe 77 1) Praie Hre sri=e

R ER I EE]

Advantages of Questionnaire

NI O ITRACRT I ABTO IR G GG wfo 2T AN %o | @ T=hors e fgo

GEIT TCS PN AN FOOA AN O TRAR FA[ I8 = | ¥ 2@fod F(QLRAT 05 SCoAT FaT =G e

S. I FWACHF (Less expensive) 3 AXI@d o0 gl ARl =G GBT I (3 ACF | @ alfemm
TEMISIF FIE TP AT @ TFS eAq A3 THl 2 | (FICl SAPRAEIIAT SoAfHfS eframers
AN | T SLPRAR FTAFTFOE I 476 2 |

. ﬁ@@ GHIBIT SPRAZ. (Coverage of vast area) § XAT@T LT GG ﬁgﬁ P GPTLRCT PR
(TP TS SUPRAZT T TR | ROIT 0, 4T (IO TEMTST ICH YA 267 S 20T 89
ST W8 TS @ THATET |

., AFATSYBOING (Free from biasness) 8 IS IATFIHIT AR WY OAPRACRI CHCE AFHIHI
PN SPR-SDR, A-SFTETF I TSNS Tl 2FATSHE 20O 2K | 68 PN ey "eadrs
O AFATOREG] (ATF AP TS A A |

8. Ife® AFRTS! (No need to personal contact) § XN afod fre @S AT 2= Grs
SUPRATET G TGO I (FICAI I HfES AFFICST TS &7 A | 7 (AF o=@ Afdezs
O] AR AT T |

¢. 3 TFOT S (Need less skilled people)s IMHIHR FIT ARCIFHCT NHTH SUPRACEE CF(G
FIoF TFOPT (FTCPT AR 27 | 58 L A%Ore TrHFred 1 wFormig ¢TIe s
OYPRAR P Y] 2 |

. ST St W[ & (High probability of reliable information)s er=itad g < =@ @
AT FRSaeary safed TRl @R A | @, Seamrer sy e S Tew fare Aww | T
UENRCE (IR

q. A(dF O (Accurate information)s &ENET A& AT A HMIEF ©UF AN T | A O SACE
Jr ARG (AT AT A TSF (AT AR A1 | GG [ “ahs S (@ e |

br. FREIRTAET O (Sensitive information)s «X= ST FLCIWRNET R SCR F1 T 0L FCS AT 1
158 o0 2™ FACS G ITTAIAT] FCR | 4 T IR =T 2P#Tad LT LS e T |

B0 5 *BI-5b9
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». faftey Beawrer (Scattered respondents)s ONF AP I SR, @CFE SAPRATEE & MC*F [{fog
G RIGE AF TEIMTOR FICR (@CS T | TF (LA QEATAT NPT SUPRAT STOfE UG |

GHCEACTIEE)

Disadvantages of Questionnaire

SIS TR TR SRNE Awfed WU SAPRAZ (@ UGS 18« Fwod FoPGTE! AwWE

SRR JACACE | T w4 SPYRATSTET SO0t <& =0

S. WW‘@?W (Unappreciable for illiterate people)s &X*@ A&oq X SPIRT =0T
5T SRS TSI T SRS W T | (P! (AT Gl sreerel s @1 2 @ orafs
T[RRI FIAR A1

2. TS 1 2MGAT (Non-return of questionnaire) § X7 “I&fod W7 UL SPIRAT 2CT AXHAG
JYRISIS (FIS I AN | NAFCHE  SGIMOIF IBS] PR T (AT FIAC &oi@ s
Y (TS 2T |

©. AT LM T AP (No chance of observation)s TR (AFTS &A%2@T JACIH0 IC Pio
-9 (@ (@ TEAPE [UIE T G e = | T TeRd el [wAr veafr eve
T&d IR CPICAT SHA AP [ |

8. TOFHFGO W] (Lack of willingness)s M (FIFT TeFMISIA s 20O TOFRS B IS 27 (T
CR(E AT 2T TARY B 1 | TEIMO! SCHF T N FICR BT ©6d Mo AR |

¢. TSI T I I (Less opportunity of clarification fo respondents)s ©€F WA CF(q
T TG R (FICT YT TEIMTO FICR AP A | 58 ePotagsl MO e IR
T T TITTR S T AT |

v, @fo=f RFBR (Defective printing)s ST SCas TR @HIS 8 T8 4T =07 ACF | T
SRR FFTLT VIR AT AT SSIMTOR “ATF S I TS T8 S AN |

BTME » Bl-Sbbr
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@7 PR

AN CF(G ARNF T (ATF TATE MATZT (@ JIZS (PHER T A G5 320 &pfers
T | SR <0 QTR ST PN G €0 | AU @ HHFors HFOIFe SCd AT €T
f2Ta fofee 0 AT | LU GF 1 G AT TN T TITS I | LN FIICNE fofars
eoia w2 et ow- 5. Te A1 (A 2% (Open-ended questions), . =<% &% (Close-ended
Questions). AT ©2F FATRI I ABFTO R TR G0 “@he ZCE A 7&ho | @ *@whore
(TR fRP© GTIT 20O T AN OO AN O AR FA[ I T | RN whod AU e
SN F RCE-FN IRPNCF, KPS GIBE SRR, AFOUES] & TSNS AFFIIITO! T
THOR TG NSy ST TR Q@ 0F 8 FTqwNeT S SIS AR | @ Awfed @iy
SPIfIANS AEC | PR AEeT @ SRSt T 27 S SRSl e S T
TETH TS T AN, ALCITHCOR A T A AR TSSO FTIIR I T AT I |

30 & -3be
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5 o o PN ORC TG RTI07 RETPTR '8 AR 1 2ofae mfS
i Consideration in Preparing a Questionnaire and Questionnaire
Design Process

)

«Q 2Ny I eAf-
o PN oRCAS T {00y [RATPTR I 408 #I1=3 |
o SR LR TP GO @S I FACS AR |

Consideration in Preparing a Questionnaire

G FORC AT
Steps of Preparing Questionnaire
P T FoReE [e AT TNRE R AN | SRR PRI SCweHrSe A TS
SAPRART G (NMBH MEC GFCT JH© 2td Ol et 90T | TTo e SAPRaes
YT AT AES FACO T | OTG] G5 TEFE ol QRT CFCa P AWCH &= FACS =,
T 0SS <541 =T
5. VI SPIC (Sending Documents) 8 “IeT &SP (A TGawrer W6 2Tsitad
TRIR0YE 8 A MIAFTS (TS A AARTA! QTS 7F TS TSSO H7ad Tea77el
FE O AN A DV TF6 (TS ADCS AT | QL@ HCHCA ARSIy I
ST TS 203 (@, TR *[oSl7 (AANTS! T FT (A |
. ST RS 8 FREGIN ST BHS (Questions should be Concise and Easy to Understand )8
T TOVH T FRIFE, IR 8 HREe O ok PO T, @ SOl RIS 7
ET QR THT TN RCGE RACS AR | L TR IR 8 FORAT 2d¥E
1T Ebe |
O, FYTNRA AR B B6S (Sequence of Questions to Maintain) 8 e¥[ta epTcas e
qREIEFS! IG AT Thw | iR et @ e S, @ oS oty AfgafHe =3 @
At =7 AT (A | @F- A e B Bt awe” 9@ oreE e w9 s
YA I [ 12-9 2l Ao =7 |
8. etﬁmﬂasmm%ﬁs@w (Question should not be Ambiguous) 8 Z¥ITa G (FICAT e AfgRE Far
I =1, e 4l s e TS =S AR | @ANF- AWCnd s @6 e 71 @
R g oy Teawrel ey wid 7927 FACS AT | TR LT LRI I8 FACO
T |

T 5 ‘j’é‘T—)bo
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¢. YA e & FAT BHS (Leading Questions should Avoid) § RIS &% Teawres Ao
f[We Tea Mre g 6@ | @H-“TE (OF TMPPTE 7, ©I2 92" @ AT Ted s[RI
TGS R | @ A0 2] I 1 THS | B TS AR 10T O 2[0S AT |

b. FPE &Y I FA 8BS (Irrelevent Questions should Avoid) § ACIFARE STwEIE AL
AN IS N AT, A VA S F02"- G 24 (@1 F1 0T 7 |

q. @S &% IEF T BBS (Avoid Questions that Need Calculation) § &IERTS & @N- =K
G oA 20T Ff FACOT? - AN 2P| IS FAT ToS | TEImre! @ FroIT 2 Gt @S AN
R G TN TS Ted TR 4FS FAFCE IO FAS A |

. &Y WS 2e; B6S (Questions should be Specific) 3 =T JAME @ THF ST @I
TRAPRE 20O 2(F | AYLET @9 26 To® A @7 TOia AT R T8 O 2Iew AW |
@T- “SHATR (T Fh2” @ SO AT (M GAIK “A1eT AeF | 758 W o a1 =7, SR
CoIT IR0 -9 BGCE IR GRIK IS AT (@S AT |

5. Semrons oo @ @I oy I&w I B6S (Avoid Questions that Create Anxiety to
Respondents) § (P 2% SGIMTOICF fAbfeTe TS 2IIF IR K TCA NI STXF TGS AN
ST AR A @R 2 AR B AT N | @NA-A @ e (o Sfofie I
BT I 7~ INPIR 2] S@ee 34l o = |

Yo, WWW Q“:TWW@ (Necessary Instructions should be Inserted) 8 Teamrel
@ TG ARG AR FACS A, O G ARG AR @=itas A RIS IR
RS TH® | 2=t eI ST = (AANITS! THR &=y ST AT Tos |

3. AF-MBIZ (Pre-test) 3 CAPRATER E NEG <o FaCe =7 | eria A ¢ Foye
o1, @ AT LB SPRAR FAI AT (1 ToIM RACH =T GO T 7[0S S=2 ABIR-
JRIE FACS T |

3. ARMFFT @ FETE {JUAFd (Tabulation and Result Analysis) § RS (ORPa @ Feleeet
TN oy @R O TG (P S SF0gd @I TR Ryt Sogreie ¢ fResaees
AT Ao 7(A |
AR I AW @, LA ORI T STy 2R IR & oS '@ HoF = @R 1 |
IGR eHAa RNIER TR SRS Rt sPgrRPita [Tava AT SPIacas SCw=l 8
] SIfere 2(q |

ePEIET Wt elferar

Questionnaire Design Process

2T TR TR I FEeTol T @ IR O (OFF (I ©F S S A | SRS 2=
TFHIFACOR TON (FICAT G NIC ARG (72, T (HC AW 2P Qorzeas foesaer faes #ia |

B0 5 BT-55)
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TS T e foede f6a w0 foadas sfeeer $947 | e @1¥< Stanley Payne (1951) 2W@
SPIN QTR TG o SACEBT P =20

S, ATESE Oy WRE w4
v
3. FICHFR Tafed €7 WHE T
v
©. afels e sy Fufae
v

AR TG R B Ty ST T O el

v
¢. STAT PO feffaet
v
b, ST *% o
v
q. ASF TP QPR e 4
v
b. TN R e fofee s
v
. AXHAET G FT
v
S0. AE-AAFI NG FHoTE F41

THCD FRCTFC =T ST ANCFISTT! Trerl el CA:
HAATFA-3 : ATAGT O W8 FAT (Specify the information needed):
> G A TP HE SAMITSTTCS T FCACR BT |
> PR SAMIE e f[feT 3 |
> AT SCIF & Dummy table-4d 538 41 |
> e Tas e wAfasa el A= |
AATFA-2 : AFISHIF AGSF €T« WS FAT (Specify the types of interviewing method):
> AFFICPR afs (I =203 of e |
> elfefb smhoq FfRar-spyf<dr [Reaoar
> SRR TP AL M0 =1afs fyafaet |
srwet-o : 2fSfl erw Ry fdfae (Determine the content of individual questions):
> e e e e |
> @A A @ o =03 7 GFIfT o) =09 of ffad |
> 7o Ted WIFTe o oI |
> SRACTBIR @eee earerarrer fefae |



R T e

o itgan

TR : QTN TEH M HAQRMNPIAN THAS! 7 P R TEWI Wz B

(Overcome the respondent’s inability an unwillingness to answer):

>
>
>
>

i

VVVVVYé YVYVVYaA VY

ARCFA-9 : ﬂﬁ?‘@ﬁm T AT (Arrange the question in proper order):

\7\7\7\7;(’ YVVYVY

25 Teq emmeINE [0 AR a1 Siere =69 |
TEIWS! TR FACS AT N &% AT |

TEITO! TJl® ~8 ST AFH FACS A Fell ©F &Il |
TEAMIO $&F AWICA LTAGIT A6ET FACAT |

2re7 g o< fer ot foyafaet |

2T [fpmre Srwmiy APce 201 |

: QT SIS 47 (Decide the question structure):

TS A0 JIRE

TG ZCET APTL] &Y FIR |

IG5 &% |

TR [Aow Terd uafs feesiw Serad 9= |
THET 2 |

: AT *1% {469 (Determine the question wording):

2P (I * QT U 7(J of efqer |

YR *77 IR P |

T *7 oA T4 |

gfore meIar ey e 4 |

2itE oA ¢ (fedne T f[3fe AT 7aIa |
TEAMTOICAR (I et FCA 1 A |

2RSS S SaEs, Tew ¢ SifedT 26l Bf6s |
T o TSl e 20O A |

TS SAPTR 2oty A TH® |

YR T HRGFCT AP TP |

T ePeeTl TOPOr e oo w1 |

: T @R =57 fofee =t (Identify the form and layout):

efeater fifeg o fiew w4 |
2SS ete T AT Tfow |

2R 4 e (Fre e 26 O |
eI FrfEeT A 8w |

AATFA-5 : QYATAT S T (Reproduce questionnaire):

>
>
>
>

WWCWWEMW‘@WI
SR (A4 &S W 26T |

P Single TS 4 QG ST ST AT T “ATST 20 AT |

TR TBLAF G PN I AT @ATS AT |

> AT @A TR T (AT O O3 TOVF 89 & ATE IR SIFCS 2(A |

>

T 5

SN T BCE 1 Bfb® | TS e =0 AN |

BT-559
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> JFCRIDS 2T LTI N (T FAF &30TST IBITS =(J |

ARCFA-d0 : "ﬁ-"l@ﬁ%w?_ﬂ'm (Eliminate the bugs by pretesting):

o4 AR F4I T© |

GG ereF 2t s ATt

TS IFFICPICET MG G A T RGN ©F |

Sample 32 15 TACF 30 RS O |

AT AN [ oS |

FAFSE @ f{reraer T

ARCITT T TR, AT TR TONF (AT QR 2T T2 (@2 A g6 7 wwl=t oreaa oy
feroael TS =it | o ©F 2SR fTened o7 T3 fTaRanaa sfose! wwel € @MTsR $oF |

YVVVVVY

@wm

TR YW AT AR AT WA | KA O APTRHICA Sewexid e wrifee g
AP A GFET YH© 2ATHT SIfFTHICE e 0T | FTo ARAE O MR ATAEAR 9
AT 4TS F41 T | A0 TLFE ePAIq Lo (FCE (PT] (AIRP A &> FAC© T, (0T
AT A0, e 2D (AF TeamroR W6 ere=itad e TiF Hrasge ¢ M
RIFTS (TS AW AR IR, ACS TGS E2ad TSI T ©f 2B (76 (Fq©
AITCS AT | LRA@ FRTHCA IR STre=id 61 Al Tos AT 03 Teawroret saael
STl S AGURT FACS A& | TEMroSd ST e 209 @, O e *oom
CAANTIST T 1 (A | 23] RS ¢ RGN R TH© SR eateTl Tovs eq IRFFY, e
8 FFAET O Lo FACS 204, @F TGO RAGTA T FCAF @ 20T oY JATS ATCE |
LREETR SIST IR @ FfTS MAF 2 A o |

BTME » l-558
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D5 .8 Arrreicad fafer: Fieere 8 B e JRu-sef[ar

Classification of Interview: Advantages and Disadvantages of
Personal and Telephone Interview

@ =
Q 2 CITT -
o ATFIHIHT AT 5791t dizell Sery Face ARG |
o S HFICHICIR LSO AT FCS A= |

o TP AFISBICER AR-SRYf<T 361 Fa0S A |
TR e

Classification of Interview
S 91 TG IRATE G RS FFPACS EFRees o w1 a3

ST
v
v v
oafeTe FICTO
v
v v v v v v v
I - wfere 4T FIOATS SR
SRR | | IR AT

&S FAFIHIT (Personal Interview)s 22T AFFCFIF Q=0T AHG FAox I BFTS 2&NS |
QES AFIDRCE TR AFFPRE Fo1 T | AT TFIAES 8 ArFLWFHE GFL
I Y I | AT FAAR ArFIGWTHIAE &N FEN G ATFIAWNHI (T AT
A A |

ORI AMFISFA (Telephonic interview)s U@ 7 TAZTFET GRTTHN AT (@RIZT FHI
AT O GAPIEIE TP & I FF0 (AF OUPRAT AN | ATHE  AHIPE
SREFACE @, 5o, FEeE zre &7 |

TG § (BIF (Door to door)3 AT AFFICPIA SREBIA O TRACIR T $6F AMIIAIF AT
I AR = THICSHIF Q-0 R | BT SAR6] HSS AFCHIIR ol Z(e1S [PROT
AT SAREFS 27 | TS TFHI TG ArFIHF A=AHE G0 W E Je 07 A
TGF 2T SN2l TGN G 0T ATFIFE QAT E |

BTME » PI-55¢
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a9 et

TR AHIFIT (Central interview)s T (FITAT ATFIHIT (FRITOICT G5 FT (SIRTAR ArFIL
SZOPIATT FRITOR HAFIEHT G2 [ T O OF (FQIT AFFISHA 6T | B FFHTHIE 8

G 2T FCAS T FAT (TS AN |

FIOTANS ATFIHI (Structural interview)g I (HICHT AP "B/ﬁ?li TS ATHT G Ty
TR W, T ST FIOCAMTS AFIHIF 0T | QU@ AHISPF AR AHIPF A=CR 4

I I Py T of {37 FC ACIA |

SY-FISICAIS FAFISHIT (Semi-structural interview)s T AT CAFTITNE SCBT T SLHLZCOT
e e ete@ Tex “1ew| B T T, T OICF A[-FIICHAITS AFIFE 0T |

SHISICNRG FAFIFIF (Unstructured interview)s TR AP SR @I 2faifas
AR TIGIZ 2 WA 166 (AF SAPRAR A, T SIS SFOCARG AP

T |

Advantages and Disadvantages of Personal Interview
JfeTe ArFISBIE FI-SPIfarete Mo S w1 =@
JfRLRE (Advantages):

o.

YILER 2oL

&S AFFICHIRT TAOT Y7 TS AN T |

Q IR IFIIIEE TS -SSR @ AT |
TS HAFCHICH SRHNZFIA SCFIF© IR (I 27 |
« A “afe SRR SerT &S |

G TGS T TN TG TSR T T4 T |
ST TR NP1 T2 fozi@er F1 T |

YRR ACeR T fafee A= |
WS@WWWWWW

«Q WW%W%WMWWﬁWl

vo. ¥TS] @ TeawTol YA REAR LA AP FHA ©ICH N« SFAF 9O |

SfRYPTR (Disadvantages):

Y. SIS AFFIIE GF6 JIG AFIFR AES |

cR>®»oN

AT AP AZTST @ ST TSR I FANSTGT LA <A |
9 &G WE EioeTol 2 20 AN |

Q GHRSTS 2% T AN (1 R @G ABCS 2I1CF |

IS o NS I | FE2 5T ANACF & oe 05 |
TP TR ATHIIE GFACY (TSR =8 = AT |

T 5
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Advantages and Disadvantages of Telephone Interview

ORI AP FfI-SPYREICT (s SN T =0T

Hﬁiﬂ (Advantages):

S, SIS PEeF PEIR (BRI Sas o OARE 4l T |

GTS FETS AT a6 (5T AF N L 3 27 |

Q TE TS TEMAPIRIS A 9 AT & fEreamir Fa1 T |

« HSCS SCHFIFS (A (TP AT (T |

Q AT 1Y SR (@FFC B AT IR, 207 ROt Fa1 72wy =7 |
ST QEOFIST RG2S, PR QECENR FIAT ST FACS A |
O 0T TP &%) T TR R TR AT NP QTS 27 1 |
. @ HRIOCS N AN OIS (FI SUPRAZT F41 T |

W‘E{ﬁmﬂf{i (Disadvantages):

S,  CBleeIta TePINee &) 2T 1 27 |

3. AP GHCE SGAUOF (G 18 AFCS AT |
O, SFYRTNETS YCAF Ted (GETpIcs Aeq TR |
8
¢

LR PN

. YT TSRO @ eFela Aeiforgd JCa AT |
TEIMTSHT &Sl AFR GRTF as 77 [@fea I 20e 217 |

o7 e

TN AfSBICTR O T TASRATE T S AFIHRCE v Row 4 TW: 5 e S AFPR:
FETS AFFIDACE AR AFIFRE T 2T | UG AFGIS] @ ArFLAIA GF2 J[C TG
T | ATFIAS] T ArFIGWNFIACE X FCE R AFFANFRAT G AT TR T, . G
FFIHR: UHE SAPRATIE SO GRIEE 1 @RI (Fd NG O AWEeNE @96 (QF
SR FCA | qTHCD AHICPR AROFAICE T, 5, WESE =0o =1 0. TOR § (ORI I
AFIDR: @ AFSCO AFDE JRIFE O TRACKE G Ted ema[E IPR A o iR =@
AFIDHA A= FCEAF | BT ARG PGS ArFIIHIET Aol (S U FRoT 1y AAfetrs =7
HETS ATFIFR o ATFIFE AT IS0 WE JCT 07T AP TG GG & AT i
I G0 ATFIHE QW FCEF, 8. (PRI AFIFR: TIF (FICA[ AT (FRITONI G0 F oMM
AT, AR TSN ATFICHE Q2 AN O ONF (TR AT I | U FHCOR @
GFTTEE I92E FRS TG T @O T IR €. FOTAMS AFILR: L AT AFKE ~F«ffe
AT AL ST AT T ST OCF FCHS FAFICPF 0T | AT ATFIHR AZAFEA AFISPIT Q2o
ST F F & FACI ©f {37 ¢ A0 |

30 & -394
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S o @ AT IS A 8 *1% fofoey
) Choosing Question Structure, Choosing Question and Wording
of a Question

@ =
Q AT I A

o ZX[ITGT PO ATV FIF (IFel G FACS A |
o 2HHCA ¥ 415w 2o I FAC© I |

QTR SIS AT

Choosing Question Structure

JIITCAR T (AF 2CF 7O O FT A | I2A- FIITCAITS 8 FIITARI | SIS ¥CF A o
IC O Al QW | QG REA - q2 [T o, v ORee Row & IR RIS o | iTERS SR
w27 Afed FJfar-seifar RIsr F6a 2T SO 12w 0o 21 | [ @ 1 [ifers s w4
R

TR IO
(Question Structure)
v
v v
IR OIS 2]
(Unstructured question) (Structured Question)
v
v v v
T fafofer ey 7 S o o MIERIEE R H
Multiple choice question Dichotomous question Scales question

F) FRICNAT &% (Unstructured Questions) : (@ 9T AT TGd &AWt Teawreld FaTol ATF o2lfe
forea S, e SRmrse A1 Fram RN Toa que e AN, & A QRS FIONAILT A
JCT | - SR TR A B2 ST AR e A e Topifn FIOCHR e |

9 & N.K. Malhotra and S/ Dash <t&9- “Unstructured Questions are open ended questions that
respondents answer in their own words.” SR, @ 35 AT Teq Teqwre! e SRR &wF FCS
AT, ONF FRONNRT &% 0T | FPCART CF SCHF AT Free Question M 2| AYRTS
PTG (R 2] ([F P 2 |

30 & -3V
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PSR 2T Aft

Advantages of Unstructured Questions

QoMo 2itePTR. Sy Exploratory RS Y& &% I = @ R e Anear v W
FISCNGRT T B[ ATe T Trara 1 2

> T AN o] LRSTT TS AR (% P =T |

> & 03T TEld SEIMIol H(ER SIthd O[S B FACS A |

> @ G0 TR ATHTOTS T8 RS I I AT |

>
>
>

TETTORI TR O VB BT A0S AT |
TEIMOICME OIS @ FIRIPTIR I T 6 @Gl Tya IO AT R
I oY TEIMIS[A N6 ST &g A | FCT S\C N FJereiiero! Jia =17 |

FIOTCIRRIT elaa Syt

Disadvantages of Unstructured Questions

NAFAR G O ITRATT FOCANGET 2 T3 Fa1 201 (1 Py o[t (e =1 ez Fomw@=
[ ERIRISEAC I IISY BRIRCIG RS G E

>

YV V VY

A\

>

>

AYRTS T T TSR AFITH qIRE AFefergs MWRA @R A | @A, TeRls
SFIPHIT QRIS T CoI0T GTOT G =S '8 Z© AT |

OCFE ATFIHF FZIFRNCE TG o702 | 0T S N (67 T[T 78T 2 1 |

ISP ARAFRIT T B9 S Tre ez fsq w7 |

TGRS AP0 AT € A & IRCF O TG T, AT (¥ &G+ @ I |
ORI AT T AN Semrel T& 1 (503 AT 70 Tacs 517 | 6o e =it
Tex [reRel 3859 =7 |

e AT Sed re Sae TNy Seanel fadifTe =, TeT o e Mo Swe E «ee |
FIFSICT AT 20,6 fee s =71 477 |

fafoq oo Tetad Wy fF 91 AP FRC ToAle periead, @faqaaae, [Keaae @ werewe
fdfas @ +85a =7 |

S(J FREFS TR IR FIOCAIRT 2T S YT VF [ 789 2 |

(%) ST @4 (Structure Questions) : (& 3T 2Tx &=y “fffre e Tea 16 eme AT ©Is
JISCATS & 0T | QAT TEIMTel FerT SER (@Al Ted s 21ed 71 | @X- 9t ool el 93

ATTR?

TeR: (F) T () M1
FIOTNE 2AT3F @ N. Malhotra €32 Dash 09, “Structured questions specify the set of response

alternatives and the response format.”

JCAIS 2] [SFSII ToAgr=w 1 A | T FISCHTS 20T TAGIT /g AT FT -

5. g 167 &% (Cultiple-Choice question) 3 TFIHT &2 Te&d f=6ta W' AfF Option ARFCET
OIF 92 W o 0T | TETOIE NPTl TUEd W4y ADF SGb (wJibw A0S 7 |
Tex: (F) @R [ J(OWR [ ] (Hfeomm [ ] (7)ol 3 @ [ ]

9 (AR TR CofiTe eI v [EEa alf's o7 qrdre =7 | e, ot g om Tea fufaet
T IR [TOrTe TG TP A SRGNS TSR i =1 14 |

T 5

BI-So5



e T fmfmyie ffaa cermm

MNITFS TSR (16 Gaed fufae Face =01 TS WY 7 Ted S@pe Il AW | T8EE
AP GPE ARBET "Other’ (S =R B F41 AR | W ot @36 re@ Smrzgd (e
2 | N
A &5 SISt o SR ey 9o To7 ST s 517
TeR: F) SR W fpeeam =7 |

q) IS S fFafE = |

M) T QAT TS AT |

¥) o S e |

8)  SE I BT |

5) S (IW ACF) |
3R fefof eftes Text emita Teawio order 3 position W0 eFged R | @ 3™4F Malhotra
JCT, “Order or position bias is the respondents tendency to check an alternative merely because it
occupies a certain position or is listed in a certain order.”

AT oicR, TRofeley SCela sifqse 37 o7 fq1foe Seqmrsad AR NRINR RS 22w B | 9
IR TP IR G FCAD(6 el [THIT B4l @O A0S @A &fSfb TS (@Iear Ao
TEF (6T Y Ao B4l 27 |

T o ere
Advantages of Multiple-choice Question
T fRfofa are PR s Soere =1 =
> % UET S AT 7 R0 |
> OISR @APIR order A1 SRYS FFATS M7 I &« <55 e CofF AT AR 0T
TR 21 TR AL =T |
TS LPICR G= Iff oy FFe =T |
TeASTe FHRE @ Teifeiaael 72w =7 |
SEPTIR AR 8 RGO CeMIOI [NF6 BT 471 AT |
TEPTR P I @ X5 F #1107 |
LT (BT @ fReeer F1 A |
TEIMTO TS eI W2 3T 77 |

T ffof evaw st
Disadvantages of Multiple-choice Question
e 9= TR et spifqsr ar Siuaer Sae F41 2@ -
> o] ¢ v g fRfbT ey Coft 1 TS Srwiiee eltae /X |
> SPTRITES AR G I b e g 77 |
> TEAYE G AP AN ATFATS T FCO AN |
> g Tt O @F TEIMIoR FICR AW W oY I8 FACS AT |
> QU 03 (ST W @ TGamol 7he [FFge SFToltd @IS |
> e TerEd oifeT! (o FAT1 (% [ 8 JRPIC |

YVVVVYVYVY

T 5 -00
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3. o =re™ ke @ (Dichotomous question) § AWM (PICAT ATHT YN Yo g Ted T AT
T AT, O @ AT Y R O e 1 27 | @ (A TEIMIOR T AT T 2T Sy
@I g T8 (SR AW ACE 1 | @ &CF N. Malhotra and Dash I=- “Dicholomous
guestion is a structured question with only two response alternative, such as yes and no.”
TAN- P 6 ST SAZITSIT THAR?

TeR: (F) T (Q) =i
P G ey PR Ko quag o 9= o9 1 AW | IMe TR [ow oy

THA6R 9o g TeF AtE SR, fTeeI™ Te@d oy oS TN RS $6d RIS Al T |
- THICAT TS 2/ (72/ TSI/ (P2 T Tofif |

72 o e ryg AR

Advantages of Dicholotmous Question

THT TG TRCE2 AT € (TS 341 AT |

SIS IREGR FRIFORE 8 [eegel 1 I |

Tevrel ed e ARMIIIY I |

IO TP HRCFA Cofd FRered =7 |

TGO TEIAI GeIIETFOIS HRE T |

TGPTYR FOOIF L T F1 I |

FAfRfee TeF MOST ATF 0 IFISPIF AT (AT AFATST T AT 7 |

VVVVYVVYVVYY

7R e e v wepfder

Disadvantages of Dicholotmous Question

> gEoiq CoRE T TP ST AT 2T |

> A5 *a fofoe, &tz 8 <RI TR Tl (T |

> 0H] RS *WIR SCFP A TEIMS[F TSAS FOI® (A |

> AT uo oid Rodioeng 0w R AT FEe WS NG O FEY T SO | T
(D C(F( TEM| TG AW (AP [a® A |

©. THT [ ~ARNHTR (Scales) 8 TIPS ATHF TEF &M AW THER JI2E 41 T O
OF (T 2P 0T | (I [EE AR &7 QENEE 9 QR R TGEd SN
TN (T T 27 | (FETSfad AR (7 v2 dr 2 3t & 397 o | (FER 7 4
e Ao 2P B |

TZ= 1 AR

Advantages of Scales

> TEIMIOR WG9 8 Iefed M@l F=cere Aot F1 A |
> e TATSTNR AfRPRYIS “afors [rarae S 7 |
> RS @ wHe A &% fEreamT w41 A7 |

3TME -20)
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> R TATGTIR TR ¢ R{ese w41 A7 |
> Toawrele Ted s Imeiedid I |
> oo Ted fre TN F 0 |

TFT 1 AT SrffRet

Disadvantages of Scales

> TGV NS “A14FT ARSI foefa =1 T =1 |

> THER I TCIMTO TOAE “BOIF 90T KACS 2ACF 7 |

> % [(feg O 77t Seawreliced fog fog «Fe Acs A |
> o2f @R @ R e T TS TP A0S |

et * f=foe/sreweaet
Choosing Question Wording

L SFACH * AW G5 IS @ G Fe | eEETs M GE A= A A A0S 1w
JIRE N FA 2, OF SewoRl Ted e SR FACS A I T Ted oW FACS A | T4
TeToIe ATa T8 enie (S RT© AP, ©XF ©ILF Item nonresponse T R T T (MEANH
Response error 36 | & B [T IR ToAeE TGS AoGe FA00 AT | CT& wFod
TR (T [ 2127 0O R | N0 Tea =7 ~mea AR A= Seeiva| Sl =eel:

e/ weeel fufaer w4

v
ST =% TR Al

v
LR *3 I FA

v
Sforewear *=7 St s

v

v
YA 8 AT AT

v

gfsq55 8 (feqvs [3fs =™

>, T I A Rt [Sfaer Fa0 (Define the issue) 8 T T I 9561 790CF & F41 TQ
GG TSI IRGWIR© TS (A |

3. Y *F FIR (Use ordinary words) § SENEITS FLFE *1% G2 F41 S @R Qe
TEIMTO *MOTGR (FTCSCTR AT A=) REAT WP | * =BT (¥ o7 A0S I
@, FJIZS =N A0S oD FRIL R | AN (TS (e @A APRA (OG-l Tg

2TEE 5 -J0%
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fifrs, e [Reaf S wreR e (s 41 7R | 8T A (@FETS S
AR=IT T B | (AT (T * [ O TR LT NG AT 7S 73 |

©. GERIT *d JIYT FAT (Use unambiguioous words) 3 TETE IIZS * AT GFF L A
TR | (@ *FetE SeanTeltid Wt (o fog oI & FH0e AT ©f 7 92T FAI12 Oev |

8. IWronweit A THAreFT &% “fF=F (Avoid leading or biased questions) 8 I =T &%
TEIMOT IIoFS TGIMIHE &) 3f3re (¥ 1 [HME “[g% TewIa &=y g 0 (T e
2PF SfFrewaFIaT et I |

¢. SIS g “fF2= (Avoid implicit alternative) ¢ 2ferei a1 wyes g 20k G UG e
T AAMESICT FFTRIT A AS T I 7 |

. e wfifs i@ T4 (Avoid implicit assumptions) ¢ 20X TG TN W G SRS
M = ORre Zfredd Sefifs | @ @ SRre Sefafen TR o FA1 Ofvwe W IR o
PR I AR G A O |

q, RN 8 et AT T (Avoid generalizations and estimation) § e[ GG 2T
Tfhe 1 IR @G e =eq Thw | Arx = INF A WFFR ACS, TSSO T
MYRAFIS T FACS AT | ORGT ATEF Teqwrel @F (AT A 71 F7 A1 et
I (FICN TeF e 91 27 |

v. S0P @ (WS Y (Positive and negative statements) 8 (T I &% GAICCH TG A
IR SBIR ARWICH &y 41 27, A0S Yo AF @R Teamror| wiens Fafos it faafae
T | @57 TGY (@, eNE 2fSA0F T (oqne AR @F T (&, [Kgfoa e == Tea
OIS 2O T | & FFT (0 (7o [ 92a 1 ©FT | Wl (e W ergg @it
e BT R S SR* (ASAD | S St [fen ey g Eeane ak [y
i s s i1t | SI=rer 7o o 2% tof w1 @S {1t |

/G7 e

FIICAR o (A AR FOITo! Ot AT IR | J2A- FIITCA(71S @ FIITIRI | SIS A A ooy
ST O A 2T | QUTE ZOOR- I (RIB e¥, 7 o Row &%) qd AR=S o | TP 72
FARL-SPIYT RO T 2T FIITCAT 9T IO S | GO ACS THTSNT AR T2 %]
FATS AT CTE FICFS YTaT RIS 8 NS *TH FANS * %W el 27 | (T T %] GeoCeld
CATSR A FRE SBIZE AR T 1 2, Ao [ A G T@amrorr wiene sfeq
@ feyefaet 01 @51 TSy @, era FA0E A (FeanS AR @F A (&, fgfon e
T T OIS 20O AN | @ AT (Few (7 [ ez w41 o |

EXSRIg ‘j’é‘T—QO\')
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SRS T &[T FF0e T (FRI?

NCITATT IR ST I T2 |

PRI T ST AT (AFEPTR 6T TP |
ST CORE AMCTHIPTIR JFTT FPH |

EACA ST L STICH SCABAT FP |

AT HAAT LFIACSN I T |

SPATER FLT-SPYRT T TP |

SR QEIRCR T(a (005 Ptz 3901 396 |
IR TR =T 2o Amf© 31 T |
so. GG ATFTOFTH FCo I JA?

5. AP @ q¢fr w5 |

5. SN AFHIHIER AR e T2 |

9. TR BT ARLI-SoIfar 3T T |

38. XA FISICAT AGAFIN T T 2P |

S¢. EATET =¥ [WRI57 S e Feeey |

S, EHATET FCT @ TFPT 110 orfeev=iar Ifar ey |

59, ERYOITET CFAT T AR 4T @ SRYfT 91 ey |

Sbr. GG TP 2T IS TR &y G0 AT PSS (O FAE? LT T |

Y IE LR PG Y

= Boyd & Westfall: Marketingn Research: Text& Cases, All IndiaTraveller Book.

= Naresh K. Malhotra: Marketing Research,Pearson.

= Donald R. Cooper/Pamela S. Schindler, Business Research Method. McGraw
Hill. International Edition.

»  OIfRER SR T 8 AT (039) , ISFETeR I, R A+, v,

AT, .8 R, QI (2056, Fotee g, qrenomt $e e,

» TS, WA, 8 ARCSE, TN, (R00b) [ o, qeemmm e e,

= https://dncrp.portal.gov.bd/
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