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f‚wgKv  

Introduction 
M‡elYv bKkv cÖYq‡bi GKwU ¸iæZ¡c~Y© c`‡ÿc n‡”Q cÖkœgvjv cÖYqb I dig wWRvBb Kiv| GKRb M‡elK Zvi 

Kvw•LZ M‡elYvi Rb¨ cÖ‡qvRbxq KvuPvgvj Z_v, DcvË msMÖ‡ni Rb¨ GKwU Dchy³ cÖkœgvjv Ges wewfbœ ai‡Yi dig 

ˆZwi K‡ib| we‡kl K‡i, M‡elYv cÖwµqvq cÖv_wgK Drm †_‡K DcvË msMÖ‡n Gi cÖ‡qvRb nq| cÖkœgvjv wWRvB‡bi 

Rb¨ M‡elK‡K h‡_ó mZK©Zv Aej¤^b Ki‡Z nq| M‡elYvi Rb¨ Z_¨msMÖ‡n †¯‹wjs wbav©i‡Yi c‡iB cÖkœgvjv ev 

ch©‡eÿYxq dig Dbœqb Kiv nq| 

 

GB BDwb‡U †gvU cvuPwU cvV Av‡Q| cÖ_g cv‡V, cÖkœgvjv ev M‡elYv cÖkœc‡Îi D‡Ïk¨, ‰ewkó¨ I cÖkœgvjv ˆZwii 

c`‡ÿc; wØZxq cv‡V, cÖkœc‡Î Z‡_¨i aib, cÖkœc‡Îi cÖKvi‡f` I Gi myweav-Amyweav; Z„Zxq cv‡V, cÖkœgvjv 

cÖYq‡bi we‡eP¨ welqmg~n I cÖkœgvjvi bKkv cÖYqb cÖwµqv; PZz_© cv‡V, mvÿvrKv‡ii †kÖwYwefvM, e¨w³MZ 

mvÿvrKvi I ‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav Ges me©‡kl cÂg cv‡V, cÖkgvjvi KvVv‡gv cQ›`KiY, 

cÖkœc‡Îi kã wbev©Pb I GKwU cÖkœgvjvi bgybv Zz‡j aiv n‡q‡Q| 

 

 

 

BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq ỳB mßvn 

 

G BDwb‡Ui cvVmg~n 

cvV-9.1: cÖkœgvjv ev M‡elYv cÖkœc‡Îi D‡Ïk¨, ‰ewkó¨ I cÖkœgvjv ˆZwii c`‡ÿc; 

cvV-9.2: cÖkœc‡Î Z‡_¨i aib, cÖkœc‡Îi cÖKvi‡f` I Gi myweav-Amyweav; 
cvV-9.3: cÖkœgvjv cÖYq‡bi we‡eP¨ welqmg~n I cÖkœgvjvi bKkv cÖYqb cÖwµqv; 
cvV-9.4: mvÿvrKv‡ii †kÖwYwefvM, e¨w³MZ mvÿvrKvi I ‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav; 

cvV-9.5: cÖkgvjvi KvVv‡gv cQ›`KiY, cÖkœc‡Îi kã wbev©Pb I GKwU cÖkœgvjvi bgybv| 

 

 

 

 

 

 

 

 

 

 

cÖkœgvjv Ges dig wWRvBb 

Questionnnaire and Form Design 
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cÖkœgvjv ev M‡elYvi cÖkœc‡Îi D‡Ïk¨, ‰ewkó¨ I cÖkœgvjv ˆZwii c`‡ÿcmg~n  

Objectives and Characteristics of a Questionnaire 

 

D‡Ïk¨ 

 

 G cvV †k‡l AvcwbÑ 

 cÖkœgvjv ev M‡elYvi cÖkœc‡Îi msÁv e¨L¨v Ki‡Z cvi‡eb| 

 cÖkœgvjv ev M‡elYvi cÖkœc‡Îi D‡Ïk¨ m¤ú‡K© aviYv AR©b Ki‡Z cvi‡eb| 

 cÖkœgvjv ev M‡elYvi cÖkœc‡Îi ˆewkó¨ eY©bv Ki‡Z cvi‡eb| 

 

M‡elYvi cÖkœcÎ ev cªkœgvjv 

Questionnaire of Research Question 
 

GKwU wbw`©ó di‡g wbw ©̀ó µgvbymv‡i M‡elYv welqe ‘̄i mv‡_ m¤úwK©Z gyw`ªZ KZK¸‡jv cÖ‡kœi mgwó‡K M‡elYvi 

cÖkœcÎ e‡j| cÖkœgvjv wjwLZ ev †gŠwLKfv‡e Dfqfv‡eB DËi`vZvi mvg‡b Zz‡j aiv †h‡Z cv‡i Ges DËi`vZv 

wjwLZ A_ev †gŠwLKfv‡e mvov cÖ`vb Ki‡Z cv‡ib| 

Malhotra Ges Dash e‡jb, “Questionnaire is a structured technique for data collection that consists of a 

series of questions, written or verbal, that a respondent answer.” A_v©r, cÖkœgvjv n‡”Q DcvË msMÖ‡ni GKwU 

KvVv‡gvMZ †KŠkj hv‡Z wjwLZ ev †gŠwLK cÖkœ _v‡K Ges hvi ‡cÖwÿ‡Z DËi`vZv mvov cÖ`vb K‡i| 

weL¨vZ †jLK Bogardus Gi g‡Z, “A Questionnaire is a list of questions send to a number of persons for 

them to answer. It secures standardized results that can be tabulated and treated statistically.” A_v©r, cÖkœcÎ 

n‡”Q GK¸”Q cÖ‡kœi mgvnvi hv wKQz e¨w³i wbKU DËi cÖ`v‡bi Rb¨ †cÖiY Kiv nq| GwU mviwYKiY ev cwimsL¨vb 

cÖwµqvq e¨env‡ii Dc‡hvMx djvdj AR©b K‡i| 

Burns Ges Bush e‡j‡Qb, “A questionnaire is the vechicle used to pose the questions that the researcher 

wants respondents to answer.” A_v©r, GKwU cÖkœgvjv n‡”Q cÖkœmg~n e¨env‡ii evnb, hv M‡elK Pvq DËi`vZvMY 

DËi cÖ`vb KiæK| 

Dc‡ii msÁvi Av‡jv‡K ejv hvq †h, cÖkœgvjv n‡”Q DcvË msMÖ‡ni Rb¨ cÖ Í̄ZK…Z GK †mU cÖ‡kœi ZvwjKv hv DËi 

cÖ`v‡bi Rb¨ wKQz e¨vw³i wbKU ‡cÖiY Kiv nq| mvaviYZ, cÖv_wgK Drm †_‡K DcvË msMÖ‡ni †ÿ‡Î e¨eüZ 

‡KŠk‡ji g‡a¨ GwU GKwU eûj cÖPwjZ †KŠkj| Dchy³ msÁvi Av‡jv‡K ejv hvq †h cÖkœcÎ n‡jv- 

 GKwU mywbw`©ó KvVv‡gvMZ cÖ‡kœi GKwU †mU| 

 cÖkœcÎ DcvË msMÖ‡ni GKwU gva¨g| 

 GwU M‡elYvi D‡Ï‡k¨i mv‡_ m¤úwK©Z| 

 wjwLZ A_ev ‡gŠwLKfv‡e cÖkœgvjvi DËi msM„nxZ n‡Z cv‡i| 

 GwU cwimsL¨vwbK Kv‡R e¨eüZ n‡Z cv‡i| 

 

cvV-9.1 
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M‡elYv cÖkœgvjvi D‡Ïk¨ 
Objectives of Questionnaire 

mvaviYZ cÖv_wgK DcvË msMÖ‡ni Rb¨B cÖkœgvjv ˆZwi Kiv nq| Z‡e cÖkœgvjv ˆZwii wcQ‡b †ekwKQz cÖZ¨ÿ I 

c‡ivÿ bvbvwea D‡Ïk¨ we`¨gvb _vK‡Z cv‡i| g~jZ M‡elYvi Rb¨ wewfbœ Z_¨ ev Dcv‡Ëi cÖ‡qvRb nq| Gme DcvË 

we‡køl‡Yi gva¨‡g M‡elYvi GKwU fv‡jv djvdj cvIqv hvq| ZvB †Kv‡bv M‡elYvi mgm¨v wPwýZ K‡i Zv mgvav‡bi 

Rb¨ Gi wcQ‡b we`¨gvb KviY¸‡jv †ei Kivi j‡ÿ¨ cÖkœgvjv cÖYqb Kiv nq| 

G cÖm‡½ Naresh K. Malthotra and S. Dash- Gi g‡Z cÖkœgvjvi wZbwU ¸iæZ¡c~Y© D‡Ïk¨ i‡q‡Q| G D‡Ïk¨¸‡jv 

wb‡¤œ Av‡jvPbv Kiv n‡jv: 

(K) mywbw`©ó cÖkœvewj wbav©iY (Selection of specific question) : cÖkœgvjv n‡”Q M‡elYv mgm¨v mgvav‡bi j‡ÿ¨ 

DcvË msMÖ‡ni Rb¨ GK †mU cÖkœvewj| GB cÖkœvewj hv‡Z mnR I †evaMg¨ nq Ges mgm¨vi mv‡_ mvgÄm¨c~Y© nq 

†mw`‡K jÿ¨ ivLv cÖkœgvjv cÖYq‡bi g~j D‡Ïk¨|  

G cÖm‡½u Malhotra Ges Dash e‡jb, “It must translate the information needed into a set of specific 

questions that the respondents can and will answer.” GKwU cÖkœ mvgvb¨ cwieZ©b K‡i DËi PvIqv n‡j DË‡ii 

e¨vcK cv_©K¨ cwijwÿZ n‡Z cv‡i| myZivs cÖkœgvjv wWRvBb bv Ki‡j GKB cÖkœ wfbœfv‡e Dc ’̄vwcZ n‡Z cv‡i Ges 

DËi`vZv‡`i wbKU †_‡K wfbœ wfbœ DËi Avm‡Z cv‡i| Kv‡RB mywbw`©ó KviY AbymÜv‡bi Rb¨ cÖkœcÎ ˆZwi Kiv 

nq| 

 

(L) DËi`vZv‡`i †cÖlYv `vb ev AvMÖn m„wó (To motivate or encourage the respondents) : cÖkœcÎ ˆZwii 

Ab¨Zg Av‡iKwU D‡Ïk¨ n‡”Q DËi`vZvM‡Yi †cÖlYv `vb Ges Zv‡`i g‡a¨ DËi cÖ`v‡bi AvMÖn m„wó Kiv| cÖkœgvjv 

Aek¨B DËi`vZvMY‡K DrmvwnZ Ki‡e| d‡j DËi`vZvMY cwic~Y© mn‡hvwMZv Ki‡e Ges Zviv mvÿvrKvi cÖ`v‡b 

AvMÖnx n‡e| A‡bK mgq †`Lv hvq cÖkœgvjv Ggbfv‡e cÖYqb Kiv nq hv‡Z DËi`vZv wei³‡eva K‡i ev DËi cÖ`vb 

†_‡K weiZ _v‡K| myZivs Av`k© cÖkœgvjv Aek¨B DËi`vZvi K¬vwšÍ, weiƒc g‡bvfve, Gwo‡q hvIqv BZ¨vw` †_‡K 

weiZ ivL‡e| 

(M) DË‡ii fzj Kgv‡bv (Minimize the response error) : cÖkœgvjv cÖYq‡bi Av‡iKwU Ab¨Zg D‡Ïk¨ n‡jv 

hZ`~i m¤¢e DËi`vZv‡`i DËi`v‡bi fzj n«vm Kiv| M‡elYv wWRvB‡b bvbv ai‡Yi fzj n‡Z cv‡i| †hgb- 

DËi`vZvi Am¤ú~Y© DËi, fzj DËi, DËigvjv †iK‡W©i fzj, DË‡ii fzj e¨vL¨v BZ¨vw`|  

Av`k© bxwZgvjv AbymiY K‡i M‡elYv cÖkœgvjv cÖYxZ n‡j G ai‡bi fz‡ji msL¨v n«vm Kiv hvq| Kv‡RB M‡elYvi 

cÖkœgvjv cÖYq‡bi Rb¨ mywbw`©ó jÿ¨ w ’̄i Kiv DwPZ| 

 

cÖkœgvjvi ˆewkó¨mg~n 
Characteristics of Questionnaire 

Dchy³ cÖkœcÎ cÖYq‡bi Dci AbymÜv‡bi mdjZv A‡bKvs‡k wbf©i K‡i| ZvB ejv hvq, cÖkœcÎ cÖYqb GKwU we‡kl 

ai‡Yi wkí Ges G‡Z cÖPzi ˆbcyY¨ I mZK©Zv Aej¤^b cÖ‡qvRb| cÖkœcÎ cÖYqbKvix‡`i‡K AbymÜv‡bi D‡Ïk¨ Ges 

†h AÂ‡ji Rb¨ cÖkœcÎ cÖYqb Kiv n‡e †m AÂ‡ji gvby‡li cÖK…wZ I Zv‡`i ms¯‹…wZ m¤ú‡K© h‡_ó AwfÁZv _vK‡Z 

n‡e| ZvQvov cÖkœ¸‡jv DËi`vZvi Dc‡hvMx wKbv Zv cÖkœcÎ P’ovšÍfv‡e cÖYq‡bi c~‡e©B w ’̄i Kiv Avek¨K| Kv‡RB 
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GKwU Av`k© M‡elYv cÖkœ ev cÖkœgvjv cÖYqbKv‡j KZK¸‡jv ˆewkó¨ Aek¨B jÿ¨ ivL‡Z n‡e| wb‡¤œ †m¸‡jv 

Av‡jvPbv Kiv n‡jv: 

1. cÖ‡kœi msL¨v h_vm¤¢e Kg n‡Z n‡e (Minimum Questions in Number)t cÖkœgvjvq cÖ‡kœi msL¨v h_vm¤¢e Kg 

nIqv DwPZ| AcÖ‡qvRbxq I AcÖvmw½K cÖkœ m¤ú~Y©iæ‡c ev` †`Iqv DwPZ| cÖ‡kœi msL¨v A‡bK †ewk n‡j Zv 

msev``vZvi weiw³i KviY n‡Z cv‡i| ZvQvov DËi`vZv AwZ `xN© cÖkœcÎ c~iY Ki‡Z ev AwaK cÖ‡kœi Reve 

w`‡Z cQ›` K‡i bv| 

2. cÖkœ¸‡jv my¯úó I A_©‡evaK n‡Z n‡e (Specific and Rational Questions)t cÖkœ¸‡jv Aek¨B my¯úó I 

A_©‡evaK nIqv DwPZ| A_v©r, cÖk¸‡jv Ggb n‡Z n‡e hv‡Z Zvi †hb GKwUB gvÎ A_© nq| wØavwef³ cÖkœ n‡j 

DËi`vZv Zvi wfbœ wfbœ A_© K‡i cvVv‡eb| 

3. cÖkœ¸‡jv mnR‡eva¨ n‡Z n‡e (Questions to be Easy to Understand) t cÖkœgvjvq ewY©Z cÖkœ¸‡jv mnR‡eva¨ 

nIqv Avek¨K| cÖkœ¸‡jv Ggb nIqv DwPZ hv‡Z me‡P‡q wb¤œ wkwÿZ e¨w³I ‡m cÖk¸‡jvœ eyS‡Z cv‡ib Ges 

Zvi h_vh_ Reve w`‡Z cv‡ib| Kv‡RB RwUj cÖk¸‡jv ev` †`Iqv DwPZ| 

4. DËi mswÿß nIqv evÃbxq (Questions should be Concise) t cÖ‡kœi DËi¸‡jv n¨vu ev bv RvZxq n‡jB fvj 

nq| Z‡e †hme cÖ‡kœi DË‡i wek` e¨vL¨vi cÖ‡qvRb nq, †mme cÖ‡kœi DËi cÖkœc‡Î wjwce× _vKv DwPZ| 

ïaygvÎ Zvi m¤§wZ ev Am¤§wZi wUK() wPý wP‡ýi gva¨‡g DËi w`‡Z ejv nq| 

5. cÖkœ¸‡jvv cÿcvZnxb nIqv Avek¨K (Questions should be Free of Biasness) t cÖkœ¸‡jv Ggb nIqv DwPZ, 

hv‡Z Zv‡`i DËi cÿcvZ ewR©Z nq| GLv‡b †Kv‡bv DÏxcK ev Av‡eMgq †Kv‡bv cÖkœ ms‡hvRb Kiv DwPZ bq| 

†hgb- hw` wRÁvmv Kiv nq- Ò G eª¨v‡Ûi cY¨¸‡jv my¯̂v`y, ZvBbv? G‡ÿ‡Î AwaKvsk DËi Ôn¨vuÕ Avm‡e| 

GRvZxq cÖkœ Kiv DwPZ bq| 

6. cÖkœc‡Îi wfwË agx©q, RvZxq I ivR‰bwZK cÿcvZnxb nIqv Avek¨K (Questions should be Free of 

Biasness in terms of Religion, National and Political Context) t cÖkœcÎ cÖYq‡bi mgq †Lqvj ivL‡Z n‡e 

†hb Zv DËi`vZv‡`i agx©q, RvZxq I ivR‰bwZK wek̂v‡mi Ici AvNvZ bv K‡i| Gw`‡K `„wó ivLv we‡kl 

cÖ‡qvRb| Z‡e M‡elYvi welqe ‘̄ ag© ev ms¯‹…wZ welqK n‡j wfbœ K_v| 

7. cÖ‡kœi DËi¸‡jv wnmvewfwËK nIqv DwPZ bq (Answer should not need Calculation) t cÖ‡kœi DËi 

wnmvewfwËK nIqv DwPZ bq| KviY wnmve K‡i cÖ‡kœi DËi w`‡Z n‡j, Zv‡Z fzj-åvwšÍi m¤¢vebv †ewk _v‡K| 

†hgb- hw` cÖkœ Kiv nq,ÔAvcbvi cÖwZ N›Uvq †eZb KZ?Õ- G RvZxq cÖ‡kœi DË‡i A‡bK wnmve-wbKvk K‡i 

mwVK DËi †ei Ki‡Z n‡e| wKš‘ gvwmK †eZb KZ? Zv Rvb‡Z PvB‡j mn‡RB DËi cvIqv hv‡e| 

8. cÖ‡kœi D‡Ïk¨mg~n (Purpose of Questions) t cÖkœc‡Îi cÖ‡Z¨KwU cÖkœB D‡Ïk¨ msewjZ Ges my¯úó A_©c~Y© 

n‡Z n‡e| A_v©r, M‡elYvi D‡Ï‡k¨i mv‡_ cÖkœc‡Îi cÖkœmg~‡ni wgj _vK‡Z n‡e| cÖkœcÎ cÖYqb Kivi mgq 

M‡elYvi D‡Ïk¨‡K ¯§iY ivL‡Z n‡e| 

9. cÖkœgvjvi QK AvKl©Yxq nIqv DwPZ (Layout of Questionnaire should be Attaractive) t cÖkœcÎ cÖYq‡bi 

c~‡e©B cÖkœc‡Îi GKwU QK AvuK‡Z n‡e| G QK Aek¨B my›`i I AvKl©Yxq n‡Z n‡e| my›`ifv‡e QK ˆZwi K‡i 
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cÖ‡kœi DËi †`evi RvqvMv wbav©iY Ki‡Z n‡e| cÖkœ¸‡jvc~iY Kivi wbqgvewj cÖkœgvjvi mv‡_ mgÄm¨c~Y© _vKv 

Avek¨K| 

10. myôz †kÖwYweb¨vm Avek¨K (Must be Properly Organized)t cÖkœ¸‡jv myk„•Lj Ges myweb¨ Í̄ n‡Z n‡e| cÖkœ¸‡jv 

GKwUi ci GKwU Ggbfv‡e mvRv‡Z n‡e, †hb DËi`vZv GKwU cÖ‡kœi DËi †`evi ci Abvqv‡m Ab¨ cÖ‡kœi DËi 

w`‡Z cv‡i| †hgb- GKwU cÖkœc‡Î, Ô wmMv‡iU Avcbvi gZvgZ w`b|Õ- G cÖkœ Kivi Ô Avcwb wmMv‡iU cvb K‡ib 

wK bv?Õ-G cÖkœ Av‡M Kiv DwPZ| 

 cwi‡k‡l ejv hvq †h, M‡elK ev M‡elYv mn‡hvMx KZ©„K GKwU Lmov cÖkœcÎ cÖYqb Kivi ci Zv c~iY Kivi ci Zv 

fvjfv‡e cixÿv K‡i †`L‡Z n‡e †h Zv‡Z †Kv‡bv ÎæwU cwijwÿZ nq wKbv| cÖ‡qvRbxq cwieZ©b-cwiea©‡bi 

gva¨‡g Gi P~ovšÍiƒc w`‡Z n‡e| Avi G¸‡jvB n‡jv GKwU cÖkœgvjvi mvaviY ˆewkó¨| ˆewkó¨¸‡jv hv‡Z ÿzbœ bv nq 

cÖkœcÎ ˆZwii mgq †mw`‡K mZK© „̀wó ivL‡Z  n†e| 

 

 

 

mvims‡ÿc  

 

M‡elYv bKkv cÖYq‡bi GKwU ¸iæZ¡c~Y© c`‡ÿc n‡”Q cÖkœgvjv cÖYqb I dig wWRvBb Kiv| GKRb M‡elK Zvi 

Kvw•LZ M‡elYvi Rb¨ cÖ‡qvRbxq KvuPvgvj Z_v, DcvË msMÖ‡ni Rb¨ GKwU Dchy³ cÖkœgvjv Ges wewfbœ ai‡Yi 

dig ˆZwi K‡ib| we‡kl K‡i, M‡elYv cÖwµqvq cÖv_wgK Drm †_‡K DcvË msMÖ‡n Gi cÖ‡qvRb nq| cÖkœgvjv 

wWRvB‡bi Rb¨ M‡elK‡K h‡_ó mZK©Zv Aej¤^b Ki‡Z nq| M‡elYvi Rb¨ Z_¨msMÖ‡n †¯‹wjs wbav©i‡Yi c‡iB 

cÖkœgvjv ev ch©‡eÿYxq dig Dbœqb Kiv nq| g~jZ cÖkœgvjv n‡”Q DcvË msMÖ‡ni Rb¨ cÖ Í̄ZK…Z GK †mU cÖ‡kœi 

ZvwjKv hv DËi cÖ`v‡bi Rb¨ wKQz e¨vw³i wbKU ‡cÖiY Kiv nq| mvaviYZ, cÖv_wgK Drm †_‡K DcvË msMÖ‡ni 

†ÿ‡Î e¨eüZ ‡KŠk‡ji g‡a¨ GwU GKwU eûj cÖPwjZ †KŠkj| cÖkœgvjvi wZbwU ¸iæZ¡c~Y© D‡Ïk¨ i‡q‡Q| 

‡m¸‡jv n‡jv-(K) mywbw`©ó cÖkœvewj wbav©iY, (L) DËi`vZv‡`i †cÖlYv `vb ev AvMÖn m„wó Ges (M) DË‡ii fzj 

Kgv‡bv| cÖkœcÎ cÖYqbKvix‡`i‡K AbymÜv‡bi D‡Ïk¨ Ges †h AÂ‡ji Rb¨ cÖkœcÎ cÖYqb Kiv n‡e †m AÂ‡ji 

gvby‡li cÖK…wZ I Zv‡`i ms¯‹…wZ m¤ú‡K© h‡_ó AwfÁZv _vK‡Z n‡e| ZvQvov cÖkœ¸‡jv DËi`vZvi Dc‡hvMx wKbv 

Zv cÖkœcÎ PzovšÍfv‡e cÖYq‡bi c~‡e©B w ’̄i Kiv Avek¨K|  
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cÖkœc‡Î Z‡_¨i aib, cÖkœc‡Îi cÖKvi‡f` I Gi myweav-Amyweav 

Nature of Information in a Questionnaire, Classification 
of Questionnaire and Its Advantages-Disadvantages 

 

D‡Ïk¨ 

 

 G cvV †k‡l AvcwbÑ 

 cÖkœc‡Î Z‡_¨i aib m¤ú‡K© aviYv AR©b Ki‡Z cvi‡eb| 

 M‡elYv cÖkœc‡Îi cÖKvi‡f` eY©bv Ki‡Z cvi‡eb| 

 cÖkœc‡Îi myweav-Amyweav eY©bv Ki‡Z cvi‡eb| 

 

cÖkœc‡Î Z‡_¨i aib/cÖK…wZ 

Nature of Information in a Questionnaire 
 

GK K_vq cÖkœgvjv n‡”Q Z_¨ ev DcvË msMÖ‡ni Rb¨ cÖ Í̄ZK…Z GK †mU cÖ‡kœi ZvwjKv, hv DËi cÖ`v‡bi Rb¨ wKQz 

e¨w³ ev †Mvwôi wbKU ‡cÖiY Kiv nq| mvaviYZ wZb ai‡Yi Z_¨ cÖkœgvjvi gva¨‡g †c‡Z PvIqv nq| †m¸‡jv n‡jv- 

1. cwiwPwZg~jK Z_¨ (Identifying information) t cwiwPwZg~jK Z‡_¨ cÖwZwU cÖkœgvjv‡K mwVK I m¤ú~Y©fv‡e 

wPwýZ Kivi Rb¨ Aÿi, msL¨v, A_ev Ab¨ ai‡bi cÖZxK e¨envi Kiv †h‡Z cv‡i| cÖwZwU DËi`vZvi 

cwiwPwZ Ggbfv‡e †iKW© Kiv DwPZ hv‡Z cieZx©‡Z †Kv‡bv Amyweav bv nq| 
 

2. mvgvwRK †cÖÿvcU Ges NUbvg~jK Z_¨ (Social Background and Factual Data) t NUbvg~jK Z_¨ ej‡Z 

GLv‡b mgvRZvwË¡K DcvË wb‡`©k Kiv n‡q‡Q| †hgb- wj½, ˆeevwnK Ae¯’v, wkÿv, Avq ivR‰bwZK 

GKvZ¥Zv,agx©q GKvZ¥Zv cÖf„wZ| G cÖ‡kœ DËi`vZvi aviYvmn Zvi AZxZ,eZ©gvb I fwel¨r AvPiY 

msµvšÍ Z_¨‡KI NUbvi g‡a¨ AšÍfz©³ Kiv hvq| 
 

3. Rwi‡ci welqe ‘̄ (Subject Matter of the Survey) t G ai‡bi cÖ‡kœ M‡elYv welqe¯‘i wewfbœ w`K m¤ú‡K© 

DËi`vZvi Z_¨ Rvb‡Z wewfbœ cÖKvi cÖkœ mwbœ‡ewkZ Kiv nq| G‡ÿ‡Î DËi`vZv‡K M‡elYv mgm¨vi 

wewfbœ welq m¤ú‡K© mivmwi cÖkœ K‡i Zvi KvQ †_‡K Z_¨ msMÖn Kiv nq| 

cÖkœc‡Î Z‡_¨i cÖK…wZ  cÖm‡½ Moser and kalton (1977 : 311) e‡j‡Qb, Ò NUbvg~jK cÖ‡kœi †ÿ‡Î 

DËi`vZv‡K eyS‡Z I Zv‡`i DËi eyS‡Z †h †Kv‡bv hyw³msMZ c`‡ÿc MÖnY Ki‡Z cv‡ib, wKš‘ 

g‡bvfve msµvšÍ cÖ‡kœi †ÿ‡Î G ai‡bi my‡hvM †bB|Ó 

 

cÖkœc‡Îi cÖKvi‡f` 

Classification of Questionnaire 
 

cÖkœgvjv n‡”Q DcvË msMÖ‡ni Rb¨ cÖ Í̄ZK…Z GK †mU cÖ‡kœi ZvwjKv hv DËi cÖ`v‡bi Rb¨ wKQz e¨w³i wbKU ‡cÖiY 

Kiv nq| mvaviYZ cÖv_wgK Drm †_‡K DcvË msMÖ‡ni †ÿ‡Î e¨eüZ ‡KŠk‡ji g‡a¨ GwU GKwU eûj cÖPwjZ 

†KŠkj| wewfbœ ai‡bi cÖ‡kœi mgš^‡q cÖkœgvjv M‡o I‡V| cÖkœgvjvi G Avw½KMZ w`KUv‡KB A‡b‡K cÖ‡kœi aib 

wn‡m‡e wPwýZ K‡i _v‡Kb| 

 cÖkœgvjv  GK ev GKvwaK ai‡bi mgš^‡q M‡o DV‡Z cv‡i|  cÖkœgvjvi KvVv‡gvi wfwË‡Z cÖkcÎ দুইটি fv‡M wef³| 

†hgb- 

1. Db¥y³ ev †Lvjv cÖkœ (Open-ended questions) 

2. Ave× cÖkœ (Close ended Questions) 

cvV-9.2 
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bx‡P G †kÖwY‡f`¸‡jv ms‡ÿ‡c Av‡jvPbv Kiv n‡jv: 

1. Db¥y³ ev †Lvjv cÖkœ (Open-ended questions) t ‡h cÖ‡kœi DË‡i DËi`vZv‡K Zvi B”QvK…Z Z_¨cÖ`vb 

Kivi my‡hvM `vb Kiv nq †mwUB n‡jv Db¥y³ cÖkœ| G ai‡bi cÖ‡kœ DËi`v‡bi †ÿÎ m¤ú~Y©fv‡e Db¥y³ 

ivLv nq| †hgb- 

ÔAvcwb G eªv‡Ûi c‡Y¨ Kx Kx mgm¨vi m¤§yLxb n‡q‡Qb? ms‡ÿ‡c ejyb----|Õ-G ai‡bi cÖ‡kœi G‡ÿ‡Î 

DËi`vZv Zvi B‡”Qg‡Zv DËi w`‡Z cvi‡eb| GRb¨ GwU n‡jv †Lvjv cÖkœ| 
 

2. Ave× cÖkœ (Close ended Questions) t G ai‡bi cÖ‡kœ m¤¢ve¨ DËi GKB mv‡_ D‡jøL Kiv nq Ges 

DË`vZvi mvg‡b Ggbfv‡e Zz‡j aiv nq hv‡Z mvovcÖ`vbKviŠ m¤¢ve¨ DËi¸‡jvi ga¨ n‡Z cQ›`g‡Zv 

DËiwU wbw`©ó Ki‡Z cv‡ib| A_v©r G ai‡bi cÖ‡kœ m¤¢ve¨ weKí DËi †`Iqv _v‡K, hv †_‡K DËi`vZv 

Zvi Kv‡Q mev©waK ¸iæ‡Z¡i DËiwU †e‡Q wb‡Z cv‡ib| D`vniY- 

       # fv‡jv c‡Y¨i weÁvcY `iKvi †bB? 

DËi: K)  L)  M)  N)  

 K) †gvUvgywU GKgZ  L) GKgZ bb  M) †gv‡UI GKgZ bb  N) wm×všÍ wb‡Z AcviM 

 

 

cÖkœc‡Îi myweav 

Advantages of Questionnaire 
 

M‡elYvi Z_¨ msMÖ‡ni eûj cÖPwjZ Ges Rbwcªq GKwU c×wZ n‡jv cÖkœgvjv c×wZ| G c×wZ‡Z †`‡ki we Í̄…Z 

GjvKv n‡Z Kg mg‡q `ªæZZvi mv‡_ Z_¨ msMÖn Kiv m¤¢e nq| cÖkœgvjv c×wZi myweavejx wb‡¤œ Av‡jvPbv Kiv n‡jv: 

1. Kg e¨qmv‡cÿ (Less expensive) t cÖkœc‡Îi me‡P‡q ¸iæZ¡c~Y© myweav n‡jv GUv Kg e¨q mv‡cÿ| G cÖwµqvq 

DËi`vZvi Kv‡Q WvK‡hv‡M ev †jvK gvidZ cÖkœcÎ cvwV‡q ‡`qv nq| †Kv‡bv Z_¨msMÖnKvixi Dcw ’̄wZ cÖ‡qvRb 

nq bv| d‡j Z_¨msMÖ‡n Zzjbvg~jKfv‡e Kg LiP nq| 

2. we Í̄…Z GjvKvq Z_¨msMÖn (Coverage of vast area) t cÖkœc‡Îi gva¨‡g GKwU we Í̄…Z GjvKvi Rbmvavi‡Yi KvQ 

†_‡K mn‡R Z_¨msMÖn Kiv hvq| we‡kl K‡i, hLb †Kv‡bv DËi`vZv M‡el‡Ki gy‡Lvgywl nIqv Am¤¢e n‡q I‡V 

ZLb GB c×wZ †ek DcKvix| 

3. cÿcvZ`yóZvgy³ (Free from biasness) t e¨w³MZ mvÿvrKvi MÖn‡Yi gva¨‡g Z_¨msMÖ‡ni †ÿ‡Î mvÿvrKvi 

MÖnYKvixi B”Q-Awb”Qv, Avkv-AvKvOÿv ev gZvgZ Øviv cÿcvZ`yó n‡Z cv‡i| wKš‘ cÖkœgvjvi gva¨‡g msMÖnxZ 

Z_¨ cÿcvZ`yóZv †_‡K A‡bKvs‡k gy³ _vKv hvq| 

4. e¨w³MZ mvÿvrnxbZv  (No need to personal contact) t cÖkœgvjv c×wZi we‡kl Av‡iKwU myweav n‡jv G‡Z 

Z_¨msMÖ‡ni Rb¨ DËi`vZvi mv‡_ †Kv‡bv iKg e¨w³MZ mvÿv‡Zi cÖ‡qvRb nq bv| `~i †_‡K cÖkœcÎ cvwV‡qI 

Z_¨ msMÖn Kiv hvq|  

5. Kg `ÿZvi cÖ‡qvRb (Need less skilled people)t mvÿvrKvi wKsev ch©‡eÿ‡Yi gva¨‡g Z_¨msMÖ‡ni †ÿ‡Î 

e¨vcK `ÿZvm¤úbœ †jv‡Ki cÖ‡qvRb nq| wKš‘ cÖkœgvjv c×wZ‡Z Zzjbvg~jKfv‡e Kg `ÿZvm¤úbœ †jvK w`‡qI 

Z_¨msMÖn Kiv m¤¢e nq| 

6. wbf©i‡hvM¨ Z‡_¨i m¤¢vebv †ewk (High probability of reliable information)t cÖkœc‡Îi we‡kl myweav n‡jv Gi 

gva¨‡g wbf©i‡hvM¨ Z_¨cÖvwßi m¤¢vebv †ewk _v‡K| †Kbbv, DËi`vZv mgq wb‡q mwVK DËi w`‡Z cv‡ib| d‡j 

Gi wbf©i‡hvM¨Zv e„w× cvq| 

7. mwVK Z_¨ (Accurate information)t cÖkœgvjv c×wZi gva¨‡g A‡bK mwVK Z_¨ cvIqv hvq| A‡bK Z_¨ Av‡Q 

hv bw_cÎ †`‡L mv‡_ mv‡_ DËi †`qv hvq bv| †m‡ÿ‡Î cÖkœgvjv c×wZ A‡bK †ewk myweavRbK| 

8. ms‡e`bkxj Z_¨ (Sensitive information)t Ggb A‡bK ms‡e`bkxj welq Av‡Q hv gvbyl gy‡L ej‡Z cv‡i bv 

wKš‘ wj‡L cÖKvk Ki‡Z †m ¯̂v”Q›`¨‡eva K‡i| G mKj ms‡e`bkxj Z_¨ cÖkœc‡Îi gva¨‡g mn‡R cvIqv hvq| 
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9. wew”Qbœ DËi`vZv (Scattered respondents)t Ggb A‡bK welq Av‡Q, †h†ÿ‡Î Z_¨msMÖ‡ni Rb¨ †`‡ki wewfbœ 

GjvKvq Qwo‡q _vKv DËi`vZvi Kv‡Q †h‡Z nq| Gme †ÿ‡Î cÖkœc‡Îi gva¨‡g Z_¨msMÖn AZ¨šÍ myweavRbK| 

 

 

cÖkœc‡Îi Amyweav 

Disadvantages of Questionnaire 
 

Ab¨vb¨ c×wZi Zzjbvq cÖkœgvjv c×wZi gva¨‡g Z_¨msMÖn †ek myweavRbK n‡jI G c×wZi KZK¸‡jv mywbw`©ó 

Amyweav i‡q‡Q| cÖkœgvjv c×wZi G Amyweav¸‡jv wb‡¤œ Zz‡j aiv n‡jv: 

1. AwkwÿZ Rb‡Mvôxi Abyc‡hvMx (Unappreciable for illiterate people)t cÖkœcÎ c×wZi cÖavb Amyweav n‡jv 

GUv AwkwÿZ Rb‡Mvôxi Rb¨ Abychy³ g‡b nq| †Kv‡bv †`‡ki RbMY kZfvM wkwÿZ bv n‡j G c×wZ 

e¨envi Kiv hvq bv| 

2. ‡diZ bv cvIqv (Non-return of questionnaire)  t cÖkœcÎ c×wZi Aci GKwU Amyweav n‡jv cÖkœcÎ 

h_vh_fv‡e †diZ bv cvIqv| A‡bK‡ÿ‡Î  DËi`vZvi e¨¯ÍZv wKsev Ab¨ †Kv‡bv Kvi‡Y cÖkœcÎ wbw`©ó 

mgq †diZ cvVvqbv| 

3. ch©‡eÿ‡Yi my‡hvM bv _vKv (No chance of observation)t WvK‡hv‡M †cÖwiZ cÖkœc‡Îi Av‡iKwU eo ÎæwU 

n‡jv-G †ÿ‡Î †cÖwiZ DËi‡KB P~ovšÍ e‡j a‡i wb‡Z nq| d‡j DË‡ii h_v_©Zv, wKsev ỳ‡ev©a¨ cÖ‡kœi 

DËi eySvi †Kv‡bv Dcvq _v‡K bv| 

4. ¯^Ztù~Z©Zvi Afve (Lack of willingness)t hw` †Kvbv DËi`vZvi wbKU n‡Z ¯^Ztù’Z© DËi PvIqv nq †m 

†ÿ‡Î cÖkœcÎ c×wZ h_vh_ nq bv| DËi`vZv A‡bK mgq A‡b¨i Kv‡Q ï‡b DËi w`‡Z cv‡ib| 

5. DËi`vZvi e¨vL¨vi my‡hvM Kg (Less opportunity of clarification fo respondents)t DËi cÖ`v‡bi †ÿ‡Î 

m¤¢ve¨ DË‡ii weKí †Kv‡bv e¨vL¨v DËi`vZvi Kv‡Q _vK‡Z cv‡i| wKš‘ cÖkœc‡Îi gva¨‡g M‡el‡Ki Kv‡Q 

†m e¨vL¨v cÖ`v‡bi my‡hvM Kg _v‡K| 

6. ÎæwUc~Y© wcÖw›Us (Defective printing)t cÖkœgvjvq A‡bK mgq ÎæwUhy³ I A¯úó wcÖ›U n‡q _v‡K| d‡j 

mivmwi e¨vL¨v cÖ`v‡bi my‡hvM bv _vKvq DËi`vZvi c‡ÿ A‡bK mgq eyS‡Z Kó n‡Z cv‡i| 
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mvims‡ÿc  

 

M‡elYvi †ÿ‡Î cÖv_wgK Drm †_‡K DcvË msMÖ‡ni †ÿ‡Î e¨eüZ ‡KŠk‡ji g‡a¨ cÖkœgvjv GKwU eûj cÖPwjZ 

†KŠkj| wewfbœ ai‡bi cÖ‡kœi mgš^‡q cÖkœgvjv M‡o I‡V| cÖkœgvjvi G Avw½KMZ w`KUv‡KB A‡b‡K cÖ‡kœi aib 

wn‡m‡e wPwýZ K‡i _v‡Kb| cÖkœgvjv GK ev GKvwaK cÖ‡kœi mgš^‡q M‡o DV‡Z cv‡i| cÖkœgvjvi KvVv‡gvi wfwË‡Z 

cÖkœcÎ দুইটি fv‡M wef³- 1. Db¥y³ ev †Lvjv cÖkœ (Open-ended questions), 2.Ave× cÖkœ (Close-ended 

Questions). M‡elYvi Z_¨ msMÖ‡ni eûj cÖPwjZ Ges Rbwcªq GKwU c×wZ n‡jv cÖkœgvjv c×wZ| G c×wZ‡Z 

†`‡ki we Í̄…Z GjvKv n‡Z Kg mg‡q `ªæZZvi mv‡_ Z_¨ msMÖn Kiv m¤¢e nq| cÖkœgvjv c×wZi myweavejx wb‡¤œ 

Av‡jvPbv Kiv n‡jv-Kg e¨qmv‡cÿ, we Í̄…Z GjvKvq Z_¨msMÖn,cÿcvZ`yóZv gy³,e¨w³MZ mvÿvrnxbZv,Kg 

`ÿZvi cÖ‡qvRb,wbf©i‡hvM¨ Z‡_¨i m¤¢vebv †ewk,mwVK I ms‡e`bkxj Z_¨ cvIqv hvq| G c×wZi †ekwKQz 

AmyweavI i‡q‡Q| cÖkœgvjv c×wZi G Amyweav¸‡jv n‡jv- Bnv AwkwÿZ Rb‡Mvôxi Abyc‡hvMx,A‡bK mgq 

DËicÎ ‡diZ bv cvIqv, ch©‡eÿ‡Yi my‡hvM bv _vKv Ges DËi`vZvi e¨vL¨vi my‡hvM Kg _vKv BZ¨vw`|  

 

 

 

 

 



evsjv‡`k D¤§y³ wek^we`¨vjq weweG †cÖvMÖvg 

BDwbU 9 c„ôv-190 

 

 

G cvV †k‡l AvcwbÑ 

 cÖkœgvjv cÖYq‡bi ‡ÿ‡Î we‡eP¨ welqmg~n eY©bv Ki‡Z cvi‡eb| 

 M‡elYv cÖkœgvjvi bKkv cÖYqb cÖ×wZ eY©bv Ki‡Z cvi‡eb| 

 

cÖkœgvjv cÖYq‡bi ‡ÿ‡Î we‡eP¨ welqmg~n 

Consideration in Preparing a Questionnaire 

 

cÖkœgvjv cÖYq‡bi c`‡ÿc 

Steps of Preparing Questionnaire 
 

AbymÜvb welqK KZK¸‡jv gyw`ªZ cÖ‡kœi mgvnvi n‡jv cÖkœgvjv| A_v©r AbymÜv‡bi D‡Ï‡k¨I mv‡_ m¤úwK©Z 

Z_¨msMÖ‡ni Rb¨ wbw`©óµ‡g mvRv‡bv GK‡mU gyw`ªZ cÖ‡kœi ZvwjKv‡K cÖkœgvjv e‡j| g~jZ cÖv_wgK Z_¨msMÖ‡ni 

cÖ‡qvR‡bB cÖkœgvjv cÖ ‘̄Z Ki‡Z nq| ZvQvov GKwU DrK…ó cÖkœcÎ cÖYq‡bi †ÿ‡Î †hme c`‡ÿc MÖnY Ki‡Z nq, 

†m¸‡jv wb‡¤œ Av‡jvPbv Kiv n‡jv: 

 

1. `wjjvw` cvVv‡bv (Sending Documents) t M‡elYv cÖwZôvb †_‡K DËi`vZvi wbKU cÖ‡kœc‡Îi mv‡_ 

WvKwU‡KUhy³ I wVKvbv msewjZ †diZ Lvg cvVv‡bv †h‡Z cv‡i hv‡Z DËi`vZv cÖkœc‡Îi DËic~iY 

K‡i Zv mv‡_ mv‡_ cÖwZôv‡bi wbKU †diZ cvVv‡Z cv‡ib| cÖkœc‡Î ms‡ÿ‡c M‡elYvi D‡Ïk¨ eY©bv 

Kiv DwPZ hv‡Z K‡i DËi`vZvMY M‡elYvi D‡Ïk¨ m¤ú‡K© Abyaveb Ki‡Z cv‡ib| DËi`vZv‡K 

Avk̂vm w`‡Z n‡e †h, DË‡ii kZfvM †MvcbxqZv iÿv Kiv n‡e| 

2. cÖkœ¸‡jv mswÿß I mnR‡eva¨ nIqv DwPZ (Questions should be Concise and Easy to Understand)t 

cÖkœ¸‡jv hZ ~̀i m¤¢e mswÿß, mij I mvejxj fvlvq cÖYqb Ki‡Z n‡e, †hb DËi`vZviv wei³‡eva bv 

K‡ib Ges cÖ‡kœi mvigg© mn‡RB eyS‡Z cv‡ib| A_©vr cÖkœgvjvq AZ¨vek¨Kxq I mxwgZmsL¨K cÖkœB 

_vKv DwPZ| 

3. cÖkœmg~‡ni µgweb¨vm Kiv DwPZ (Sequence of Questions to Maintain) t cÖkœc‡Î cÖkœmg~‡ni hyw³c~Y© 

avivevwnKZv eRvq ivLv DwPZ| A_©vr cÖkœc‡Î †Kvb cÖkœwU Av‡M, †Kvb cÖkœwU c‡i mwbœewkZ n‡e †m 

w`‡K jÿ¨ ivL‡Z n‡e| †hgb- ÒAvcwb ˆ`wbK KqwU wmMv‡iU Lvb?Ó G cÖ‡kœi Av‡M Aek¨B ÒAvcwb 

a~gcvb K‡ib wK bv?-G cÖkœwU mwbœ‡ewkZ n‡e| 

4. cÖkœ Ø¨_©K nIqv DwPZ bq (Question should not be Ambiguous) t cÖkœc‡Î Ggb †Kv‡bv cÖkœ mwbœweó Kiv 

hv‡e bv, hv‡Z cÖkœwU GKvwaK A‡_© e¨eüZ n‡Z cv‡i| †hgb- ÔAvgv‡`i cY¨wU †KgbÕ m¤^‡Ü ejyb G 

ai‡Yi cÖkœ‡K wewfbœ DËi`vZv wewfbœ A‡_© e¨envi Ki‡Z cv‡ib| myZivs Ø¨_©K cÖkœ¸‡jv eR©b Ki‡Z 

n‡e|  

 

 
cÖkœgvjv cÖYq‡bi ‡ÿ‡Î we‡eP¨ welqmg~n I cÖkœgvjvi bKkv cÖYqb cÖ×wZ 

Consideration in Preparing a Questionnaire and Questionnaire 
Design Process 

 

D‡Ïk¨ 

cvV-9.3 
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5. cÖ‡ivwPZ cÖkœ eR©b Kiv DwPZ (Leading Questions should Avoid) t cÖ‡ivwPZ cÖkœ DËi`vZv‡K GKwU 

wbw`©ó DËi w`‡Z eva¨ K‡i| †hgb-ÒAvcwb †Zv gv`Kvm³ bb, ZvB bv?Ó G cÖ‡kœi DËi Aek¨B bv-

‡evaK n‡e| G ai‡Yi cÖkœ eR©b Kiv DwPZ| KviY G‡Z M‡elYvi djvd‡j cÖfve ci‡Z cv‡i| 

6. AcÖvmw½K cÖkœ eR©b Kiv DwPZ (Irrelevent Questions should Avoid) t M‡elYvi D‡Ï‡k¨i mv‡_ 

m¤úK©nxb †Kv‡bv cÖkœB cÖkœc‡Î mwbœ‡ewkZ Kiv DwPZ bq| †hgb- e¨w³MZ Avq m¤úwK©Z welq M‡elYvi 

mv‡_ m¤ú„³ bv _vK‡j, ÔAvcbvi gvwmK Avq KZ?Õ- Ggb cÖkœ †hvM Kiv hv‡e bv| 

7. cÖv°wjZ cÖkœ eR©b Kiv DwPZ (Avoid Questions that Need Calculation) t cÖv°wjZ cÖkœ †hgb- ÔAvgvi 

RvqMvq Avcwb n‡j Kw Ki‡Zb?Õ- Ggb cÖkœ eR©b Kiv DwPZ| DËi`vZv G RvZxq cÖkœ Gwo‡q †h‡Z cv‡i 

Ges Gme Abygvb wbf©i DËi Rwi‡ci cÖK…Z djvdj‡K cÖfvweZ Ki‡Z cv‡i| 

8. cÖkœ mywbw`©ó nIqv DwPZ (Questions should be Specific) t cÖkœ¸‡jv mywbw`©ó I my¯úó A_©‡evaK Ges 

h‡_vchy³ n‡Z n‡e| cÖkœ¸‡jv Ggb nIqv DwPZ hv‡Z Gi DË‡i cÖZ¨ÿ Ges my¯úó Z_¨ cvIqv hvq| 

†hgb- ÒAvcbvi †ckv Kx?Ó G RvZxq cÖ‡kœi mywbw`©ó Reve cvIqv hv‡e| wKš‘ hw` cÖkœ Kiv nq, ÒAvcbvi 

†ckv m¤̂‡Ü ejybÓ-Gi DË‡i my¯úó Reve bvI cvIqv †h‡Z cv‡i| 

9. DËi`vZv‡K wePwjZ K‡i Ggb cÖkœ eR©b Kiv DwPZ (Avoid Questions that Create Anxiety to 

Respondents) t †hme cÖkœ DËi`vZv‡K wePwjZ Ki‡Z cv‡i Ges hvi d‡j Ab¨vb¨ cÖ‡kœi DËiI cvIqvi 

Avkv Kiv hvq bv Ggbme cÖkœ mwbœweó Kiv hv‡e bv| †hgb-ÔAvcwb cÖwZ gv‡m †eZ‡bi AwZwi³ KZ 

UvKv Avq K‡ib?Õ- Ggbme cÖkœ AšÍfz©³ Kiv DwPZ bq| 

10. cÖ‡qvRbxq wb‡`©kvewj mwbœweó cÖkœ Kiv DwPZ (Necessary Instructions should be Inserted) t DËi`vZv 

†hb mn‡RB cÖkœcÎ c~iY Ki‡Z cv‡ib, †m Rb¨ cÖ‡qvRbxq wb‡`©kvewj cÖkœc‡Îi mv‡_ mshy³ K‡i 

†`Iqv DwPZ| cÖkœc‡Î cÖkœgvjvi Z‡_¨i c~Y© †MvcbxqZv iÿvi Rb¨ Avk̂vm _vKv DwPZ| 

11. cÖvK-hvPvB (Pre-test) t Z_¨msMÖ‡ni c~‡e© cÖkœgvjvwU cybtwbixÿY Ki‡Z nq| cÖkœcÎ h_v_© I ÎæwUgy³ 

wKbv, Gi Øviv h‡_ó Z_¨msMÖn Kiv hv‡e wKbv BZvw` wel‡q cÖkœgvjv P~ovšÍ Kivi c~‡e© Aek¨B hvPvB-

evQvB Ki‡Z n‡e| 

12. mviwYKiY I djvdj we‡kølY (Tabulation and Result Analysis) t mviwY ˆZwiKiY I djvdj 

we‡køl‡Yi Rb¨ †hme Z_¨ cÖ‡qvRb †mme Z‡_¨i ¸iæ‡Z¡i µgvbymv‡i h_vh_ web¨vm, Dc¯’vcb I we‡køl‡Yi 

myweav _vK‡Z n‡e| 

   cwi‡k‡l ejv hvq †h, cÖkœcÎ cÖYq‡bi g~j D‡Ïk¨ n‡”Q M‡elYvi Rb¨ Dchy³ I mwVK Z_¨ msMÖn Kiv| 

Kv‡RB cÖkœcÎ web¨v‡mi mgq DwjøwLZ welq¸‡jv ¸iæZ¡mnKv‡i we‡ePbv Ki‡j AbymÜv‡bi D‡Ïk¨ I 

jÿ¨ AwR©Z n‡e| 

 

 

 

cÖkœgvjv bKkv cÖwµqv 

Questionnaire Design Process 

 

cÖkœgvjv wWRvBb me‡P‡q eo `ye©jZv n‡jv †h Gi Rb¨ †Zgb †Kv‡bv ZË¡ AvRI Dbœqb nqwb| ZvQvov cÖkœgvjv 

bKkvKi‡Yi ‡Zgb †Kv‡bv mvaviY MvBW jvBb&mI †bB, hv †Kv‡bv Av`k© cÖkœgvjv cÖYq‡bi wbðqZv w`‡Z cv‡i| 



evsjv‡`k D¤§y³ wek^we`¨vjq weweG †cÖvMÖvg 

BDwbU 9 c„ôv-192 

g~jZ fvj cÖkœgvjv wWRvBb wbf©i K‡i wWRvBbv‡ii AwfÁZvi Dci| weL¨vZ †jLK Stanley Payne (1951) cÖ`Ë 

cÖkœgvjv cÖYq‡bi bKkvwU bx‡P Av‡jvPbv Kiv n‡jv  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wb‡P ms‡ÿ‡c cÖkœgvjv cÖYq‡bi c`‡ÿc¸‡jv D‡jøL Kiv n‡jv: 

c`‡ÿc-1 : cÖ‡qvRbxq Z_¨ wbw`©ó Kiv (Specify the information needed): 

 Z_¨¸‡jv M‡elYv mgm¨vi mg Í̄ Dcv`vb¸‡jv‡K m¤ú„³ K‡i‡Q wKbv| 

 mgm¨vi Dcv`vb cÖ‡qvR‡b wiwfD Kiv| 

 cÖ‡qvRbxq Z‡_¨i Rb¨ Dummy table-Gi e¨e ’̄v Kiv| 

 wbav©wiZ mgMÖK m¤ú‡K© cwi®‹vi aviYv _vKv| 

c`‡ÿc-2 : mvÿvrKvi c×wZi aib wbw ©̀ó Kiv (Specify the types of interviewing method): 

 mvÿvrKvi c×wZ †Kgb n‡e Zv wba©viY| 

 cÖwZwU c×wZi myweav-Amyweav we‡ePbv 

 M‡elYv mgm¨v mgvav‡b mwVK c×wZ wbav©iY| 

c`‡ÿc-3 : cÖwZwU cÖ‡kœi welqe ’̄z wbav©iY (Determine the content of individual questions): 

 cÖkœwUi cÖ‡qvRbxqZv wbav©iY| 

 ‡Kv‡bv wel‡q GKwU cÖkœ n‡e bv GKvwaK cÖkœ n‡e Zv wbav©iY| 

 ‰ØZ DËi msewjZ cÖkœ cwinvi| 

 mvwcø‡g›Uvwi cÖ‡kœi cÖ‡qvRbxqZv wbav©iY| 

 

1. cÖ‡qvRbxq Z_¨ wbw ©̀ó Kiv 

2.  mvÿvrKvi c×wZi aib wbw ©̀ó Kiv 

3. cÖwZwU cÖ‡kœi welqe ’̄z wbav©iY Kiv 

4. cÖ‡kœi DËi cÖ`v‡b mvov`vbKvixi AÿgZv ~̀i Kiv 

Ges DËi`v‡b AvMÖn m„wói Rb¨ cÖ‡kœi bKkv cÖYqb Kiv 

5. cÖ‡kœi KvVv‡gv wbav©iY 

6. cÖ‡kœi kã wbev©Pb 

7. mwVK µgvbymv‡i cÖkœmgyn web¨vm Kiv 

8. dig Ges web¨vm wPwýZ Kiv 

9. cÖkœc‡Îi Abywjwc Kiv 

10. c~e©-cixÿvi gva¨‡g ÎæwUgy³ Kiv 
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c`‡ÿc-4 : cÖ‡kœi DËi cÖ`v‡b mvovcÖ`vbKvixi AÿgZv ~̀i Kiv Ges DËi`v‡b AvMÖn m„wó 

(Overcome the respondent’s inability an unwillingness to answer): 

 cÖkœwU DËi cÖ`vbKvixi wbKU cwi®‹vi wKbv Rvb‡Z n‡e| 

 DËi`vZv ¯§iY Ki‡Z cv‡i Ggb cÖkœ Kiv| 

 DËi`vZv Abyf’wZ ¯úó fvlvq cÖKvk Ki‡Z cv‡i wKbv Zv Rvbv| 

 DËi`vZvi DËi cÖ`v‡bi cÖ‡qvRbxq cÖPóv Kgv‡bv| 

 cÖ‡kœi welqe ‘̄ mwVK wKbv Zv wbav©iY| 

 cÖ‡kœi wewam¤§Z D‡Ïk¨ _vK‡Z n‡e| 
 

c`‡ÿc - 5 : cÖ‡kœi KvVv‡gv wbav©iY (Decide the question structure): 

 gy³ cÖ‡kœi e¨envi 

 m¤¢e n‡j gvbm¤úbœ cÖkœ e¨envi| 

 eûbwe©vPwb cÖkœ| 

 `yAs‡k wef³ DË‡i GKwU wbi‡cÿ DË‡ii e¨envi| 

 ‡¯‹‡ji e¨envi| 
 

c`‡ÿc - 6 : cÖ‡kœi kã wbev©Pb  (Determine the question wording): 

 cÖkœ †Kvb kã Øviv ïiæ n‡e Zv wbav©iY| 

 mvaviY kã e¨envi Kiv| 

 A¯úó kã cwinvi Kiv| 

 Bw½Z `vbKvix cÖkœ cwinvi Kiv| 

 cÖkœc‡Î BwZevPK I †bwZevPK Dfq wee„wZ _vKv `iKvi| 

 DËi`vZv‡`i †Kvb cÖv°jb my‡hvM bv _v‡K| 
 

c`‡ÿc-7 : mwVK µgvbymv‡i cÖkœ¸‡jv mvRv‡bv (Arrange the question in proper order): 

 cÖviw¤¢K cÖkœwU AvMÖng~jK, mnR I fxwZnxb nIqv DwPZ| 

 gvbm¤úbœ cÖkœ cÖvZwgK cÖkœ n‡Z cv‡i| 

 ‡gŠwjK Z_¨mg~n cÖZ‡g _vKv DwPZ| 

 mvaviY cÖkœ¸‡jv chv©µ‡g _vKv `iKvi| 

 Dc cÖkœ¸‡jv mZK…Zvi mv‡_ wbev©Pb Kiv| 
 

c`‡ÿc - 8 : dig Ges web¨vm wPwýZ Kiv (Identify the form and layout): 

 cÖkœ¸‡jv wewfbœ As‡wk wef³ Kiv| 

 cÖwZwU cÖ‡kœ µwgK _vKv DwPZ| 

 cÖkœgvjv c~e© wbav©wiZ †KvW Abymv‡i nIqv DwPZ| 

 cÖkœgvjvi wmwiqvj _vKv DwPZ| 

c`‡ÿc-9 : cÖkœc‡Îi Abywjwc Kiv (Reproduce questionnaire): 

 cÖkœgvjvq †ckvMZ Qvc _vKv DwPZ| 

 cÖkœgvjv †ewk cÖjw¤^Z bv nIqv| 

 cÖkœgvjv Single ‡cR G nIqv fvj Z‡e cÖ‡qvR‡b `y cvZv n‡Z cv‡i| 

 Dj¤^ DË‡ii Rb¨ Kjvg e¨envi Kiv †h‡Z cv‡i| 

 hw`‡ †Kv‡bv cÖ‡kœi Rb¨ wb‡`©kbv Zv‡K Z‡e hZ`~i m¤¢e H cÖ‡kœi KvQvKvwQ ZvK‡Z n‡e| 

 cÖkœgvjv DËg KvM‡R Kiv DwPZ| cÖ‡qvR‡b iwOb n‡Z cv‡i| 
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 Kvcyiæ‡lvwPZ cÖ‡kœi gva¨‡g cÖkœgvjv †QvU Kivi cÖeYZv Gov‡Z n‡e| 

 

c`‡ÿc-10 : c~e©-cixÿ‡Yi gva¨‡g fzj n«vm (Eliminate the bugs by pretesting): 

 c~e© cixÿv Kiv DwPZ| 

 GKwU cÖ‡kœi cÖwZwU w`K cixÿv-wbixÿv 

 e¨w³MZ mvÿvrKv‡ii gva¨‡g c~e© cixÿv m¤úv`b nIqv fvj| 

 Sample mvBR 15 ‡_‡K 30 nIqv fvj| 

 cÖkœgvjv c~b:g~j¨vqb Kiv DwPZ| 

 ms‡KZvqb I we‡kølY Kiv 
 

cwi‡k‡l ejv hvq, cÖkœgvjv bKkvq‡bi ‡Zgb †Kv‡bv mvaviY MvBW jvBb †bB hv GKwU Av`k© cÖkœgvjv cÖYq‡bi m¤ú~Y© 

wbðqZv w`‡Z cv‡i| g~jZ fvj cÖkœgvjvi wWRvBb wbf©i K‡i wWRvBbv‡ii AwfÁZv,`ÿZv I †hvM¨Zvi Dci| 

 

 

 

mvims‡ÿc  

 

KZK¸‡jv gyw`ªZ cÖ‡kœi mgvnvi n‡jv cÖkœgvjv| M‡elYvi Z_¨ AbymÜv‡bi D‡Ï‡k¨i mv‡_ m¤úwK©Z wbw`©ó 

µgvbymv‡i mvRv‡bv GK‡mU gyw`ªZ cÖ‡kœi ZvwjKv‡K cÖkœgvjv e‡j| g~jZ cÖv_wgK Z_¨ msMÖ‡ni cÖ‡qvR‡bB G 

cÖkœgvjv cÖ ‘̄Z Kiv nq| GKwU DrK…ó cÖkœcÎ cÖYq‡bi †ÿ‡Î †hme avivevwnK c`‡ÿc MÖnY Ki‡Z nq, †m¸‡jv 

n‡jv-cvVv‡bv `wjjvw`, M‡elYv cÖwZôvb †_‡K DËi`vZvi wbKU cÖ‡kœc‡Îi mv‡_ WvK wU‡KUhy³ I wVKvbv 

msewjZ †diZ Lvg cvVv‡bv hvq, hv‡Z DËi`vZv cÖkœc‡Îi DËic~iY K‡i Zv cÖwZôv‡bi wbKU †diZ 

cvVv‡Z cv‡ib| cÖkœc‡Î ms‡ÿ‡c M‡elYvi D‡Ï‡k¨i eY©bv _vKv DwPZ hv‡Z K‡i DËi`vZvMY M‡elYvi 

D‡Ïk¨vejx mn‡R Abyaveb Ki‡Z cv‡ib| DËi`vZv‡K Avk̂vm w`‡Z n‡e †h,Zvi Z‡_¨i kZfvM 

†MvcbxqZv iÿv Kiv n‡e| cÖkœ mswÿß I mnR‡eva¨ nIqv DwPZ A_©vr cÖkœ¸‡jv hZ ~̀i m¤¢e mswÿß, mnR 

I mvejxj fvlvq cÖYqb Ki‡Z n‡e, †hb DËi`vZviv wei³‡eva bv K‡ib Ges mn‡R A_© eyS‡Z cv‡ib| 

cÖkœgvjvq AZ¨vek¨Kxq I mxwgZ msL¨K cÖkœ _vKv DwPZ| 
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   G cvV †k‡l AvcwbÑ 

 mvÿvrKv‡ii †kÖwYwefvM m¤ú‡K© aviYv AR©b Ki‡Z cvi‡eb| 

 e¨w³MZ mvÿvrKv‡ii myweav-Amyweav eY©bv Ki‡Z cvi‡eb| 

 ‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav eY©bv Ki‡Z cvi‡eb| 

 

mvÿvrKv‡ii †kÖwYwefvM 

Classification of Interview 
 

Z_¨ ev DcvË msMÖ‡ni Rb¨ M„nxZ mvÿvrKvi‡K wb¤œwjwLZfv‡e wef³ Kiv hvq: 

 

 

 

 

 

 

 

 

 

 

 

e¨w³MZ mvÿvrKvi (Personal Interview)t Bnv mvÿvrKvi MÖn‡Yi GKwU Ab¨Zg eûj cÖPwjZ c×wZ| 

e¨w³MZ mvÿvrKvi‡K gy‡LvgywL mvÿvrKviI ejv nq| G‡ÿ‡Î mvÿvrMÖnxZv I mvÿvrcÖ`vbKvix GKB 

¯’v‡b Ae¯’vb K‡i| mvÿvrMÖnxZv mivmwi mvÿvrcÖ`vbKvix‡K cÖkœ K‡ib Ges mvÿvrcÖ`vbKvix †m cÖ‡kœi 

Reve †`b| 

 

‡Uwj‡dvb mvÿvrKvi (Telephonic interview)t G‡ÿ‡Î Z_¨ msMÖnKvix †Uwj‡dvb ev †gvevBj †dv‡bi 

gva¨‡g Z_¨ cÖ`vbKvix‡K mivmwi cÖkœ K‡i wbKU †_‡K Z_¨msMÖn K‡ib| G‡ÿ‡Î mvÿvrKvi 

MÖnYKvix‡K †KŠkjx, PZzi, wgófvlx n‡Z nq| 

 

‡Wvi Uz †Wvi (Door to door)t G‡ÿ‡Î mvÿvrKvi MÖnYKvix Z_¨ msMÖ‡ni Rb¨ DËi cÖ`vbKvixi evmvq 

wM‡q gy‡LvgywL n‡q mvÿvrKvi MÖnY K‡ib| GUv A‡bKUv e¨w³MZ mvÿvrKv‡ii g‡Zv n‡jI wKQzUv 

cv_©K¨ cwijwÿZ nq| e¨w³MZ mvÿvrKv‡i GKRb mvÿvrKvi MÖnYKvix GKwU wbw`w©ó ¯’v‡b e‡m _v‡Kb 

DËi cÖ`v‡b AvMÖnx e¨w³iv ‡m_vq G‡m mvÿvrKvi cÖ`vb K‡ib| 

 

 
mvÿvrKv‡ii †kÖwYwefvM: e¨w³MZ I ‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav 

Classification of Interview: Advantages and Disadvantages of 
Personal and Telephone Interview 

 

D‡Ïk¨ 

mvÿvrKvi 

KvVv‡gvMZ 
c×wZMZ 

e¨w³MZ ‡Uwj‡dvb 

mvÿvrKvi 

 

M„‡n-M„‡n 

mvÿvrKvi 

‡K› ª̀xq 

mvÿvrKvi 

e¨w³MZ Avav KvVv‡gvMZ 

 

AKvVv‡gve× 

cvV-9.4 
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‡K› ª̀xq mvÿvrKvi (Central interview)t hLb †Kv‡bv mvÿvrKvi †K› ª̀xqfv‡e GKwU ¯’v‡b †ckv`vi mvÿvr 

MÖnYKvix‡`i mnvqZvq mvÿvrKvi MÖnY Kiv nq ZLb Zv‡K †K›`ªxq mvÿvrKvi e‡j| GUv Kw¤úDUvi I 

†Uwj‡dvb e¨envi K‡iI mgvav Kiv †h‡Z cv‡i| 

 

KvVv‡gvMZ mvÿvrKvi (Structural interview)t hLb †Kv‡bv mvÿvrKvi c~e©wbav©wiZ cÖ‡kœi gva¨‡g m¤úbœ 

Kiv nq, ZLb Zv‡K KvVv‡gvMZ mvÿvrKvi e‡j| G‡ÿ‡Î mvÿvrKvi MÖnYKvix mvÿvrKvi MÖn‡Yi c~‡e© 

Kx Kx cÖkœ Ki‡eb Zv w¯’i K‡i iv‡Lb| 

 

Avav-KvVv‡gvMZ mvÿvrKvi (Semi-structural interview)t hLb cÖvq †Lvjv‡gjv Av‡jvPbv ev AskMÖn‡Yi 

gva¨‡g c~e©wbav©wiZ cÖ‡kœi DËi cvIqvi †Póv Kiv nq, ZLb Zv‡K Avav-KvVv‡gvMZ mvÿvrKvi e‡j| 

 

AKvVv‡gve× mvÿvrKvi (Unstructured interview)t G‡ÿ‡Î mvÿvrKvi MÖnYKvix †Kv‡bv c~e©wbav©wiZ 

cÖkœgvjv QvovB Z_¨ cÖ`vbKvixi wbKU †_‡K Z_¨msMÖn K‡i, ZLb Zv‡K AKvVv‡gve× mvÿvrKvi 

e‡j| 

 

e¨w³MZ mvÿvrKv‡ii myweav-Amyweav 

Advantages and Disadvantages of Personal Interview 

 

e¨w³MZ mvÿvrKv‡ii myweav-Amyweav¸‡jv wb‡¤œ D‡jøL Kiv n‡jv: 

 

 myweavejx (Advantages): 

1. e¨w³MZ mvÿvrKv‡ii djveZ©b Lye `ªæZ cvIqv hvq| 

2. G ai‡bi mvÿvrKv‡ii `ªæZ d‡jv-Avc Gi my‡hvM †ewk _v‡K| 

3. e¨w³MZ mvÿvrKv‡i AskMÖnKvixi A‡cÿvK…Z msL¨v †ewk nq| 

4. G cÖwµqvq chv©ß Z_¨cÖvwßi my‡hvM _v‡K| 

5. GKvšÍ e¨w³MZ ev ‡Mvcbxq DcvË mn‡RB msMÖn Kiv hvq| 

6. M‡elYv bgybvq‡bi AvKvi mn‡R wbqš¿Y Kiv hvq| 

7. gy‡LvgywL cÖ‡kœi DËi wbqwš¿Z _v‡K| 

8. gy‡LvgywL nIqvq DËi`vZviv wbiæËi _vK‡Z cv‡i bv| 

9. G cÖwµqvq mv‡_ mv‡_ cÖvmw½K cÖkœ Kivi my‡hvM _v‡K| 

10. cÖkœKZ©v I DËi`vZv gy‡LvgywL nIqvi my‡hvM _vKvq m¤ú‡K©i Zv‡i g‡a¨ Dbœqb N‡U| 

  Amyweavmg~n (Disadvantages): 

1. e¨w³MZ mvÿvrKvi GKwU e¨qeûj mvÿvrKvi c×wZ| 

2. GLv‡b mvÿvrKvi MÖnxZv I `vZv Df‡qi cÿcvwZ‡Z¡i my‡hvM _v‡K| 

3. G cÖwµqvq A‡bK RwUjZvi m„wó n‡Z cv‡i| 

4. G c×wZ‡Z cÖkœ Kivi mgq †ek wKQz ÎæwU _vK‡Z cv‡i| 

5. e¨vw³‡K Lyu‡R cvIqv KwVb| Kv‡RB GUv mgqmv‡cÿ c×wZI e‡U| 

6. A‡bK †jv‡Ki mvÿvrKvi GKmv‡_ †bIqv Am¤¢e n‡q hvq| 
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‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav 

Advantages and Disadvantages of Telephone Interview 

 

‡Uwj‡dvb mvÿvrKv‡ii myweav-AmyweavMy‡jv wb‡P Av‡jvPbv Kiv n‡jv: 

 

myweav (Advantages): 
 

1. Ab¨vb¨ c×wZi Zzjbvq †Uwj‡dv‡b A‡bK `ªæZ Z_¨msMÖn Kiv hvq| 

2. G‡Z e¨w³MZ mvÿvrKvi c×wZi †P‡q A‡bK Kg A_© e¨q nq| 

3. G c×w‡Z DËi`vbKvix‡K cÖ‡qvR‡b evi evi cÖkœ wRÁvmv Kiv hvq| 

4. G c×wZ‡Z A‡cÿvK…Z ‡ewk †jv‡Ki mvov †g‡j| 

5. G cÖwµqvq cÖvß Z_¨vejx †iKW© K‡i ivLv hvq, c‡i we‡kølY Kiv mnR nq| 

6. mvÿvrKvi MÖnYKvix mn‡RB mvÿvrKvi MÖn‡Yi KviY D‡jøL Ki‡Z cv‡ib| 

7. N‡i e‡m mivmwi cÖkœ Kiv hvq weavq ‡Kv‡bv Avjv`v gvVKgx©i cÖ‡qvRb nq bv| 

8. G c×wZ‡Z Awdm mgq QvovI †dv‡b Z_¨msMÖn Kiv hvq| 

 

Amyweavmg~n (Disadvantages): 
  

1. †Uwj‡dv‡b ¯̂ímg‡qi Rb¨ K_v ejv nq| 

2. mKj ai‡bi DËi`vZvi †Uwj‡dvb bvI _vK‡Z cv‡i| 

3. Abavebg~jK cÖ‡kœi DËi †Uwj‡dv‡b cvIqv hvq bv| 

4. GLv‡b DËi`vZvi I cÖkœKZv©i cÿcvwZ‡Z¡i my‡hvM _v‡K| 

5.  DËi`vZviv cÖ ‘̄Z bv _vKvq †Uwj‡dvb A‡bK mgq weiw³i KviY n‡Z cv‡i| 

 

 

 

mvims‡ÿc  

 

M‡elYv cÖwZôv‡bi Z_¨ ev DcvËmsMÖ‡ni Rb¨ M„nxZ mvÿvrKvi‡K cuvPfv‡M wef³ Kiv hvq: 1.e¨w³MZ mvÿvrKvi: 

e¨w³MZ mvÿvrKvi‡K gy‡LvgywL mvÿvrKviI ejv nq| G‡ÿ‡Î mvÿvrMÖnxZv I mvÿvrcÖ`vbKvix GKB ’̄v‡b Ae ’̄vb 

K‡i| mvÿvrMÖnxZv mivmwi mvÿvrcÖ`vbKvix‡K cÖkœ K‡ib Ges mvÿvrcÖ`vbKvix †m cÖ‡kœi Reve †`b, 2. ‡Uwj‡dvb 

mvÿvrKvi: G‡ÿ‡Î Z_¨msMÖnKvix mivmwi †Uwj‡dvb ev †gvevBj †dv‡bi gva¨‡g Z_¨ cÖ`vbKvixi wbKU †_‡K 

Z_¨msMÖn K‡ib| G‡ÿ‡Î mvÿvrKvi MÖnYKvix‡K †KŠkjx, PZzi, wgófvlx n‡Z nq| 3. ‡Wvi Uz †Wvi ev gy‡LvgywL 

mvÿvrKvi: G c×wZ‡Z mvÿvrKvi MÖnYKvix Z_¨ msMÖ‡ni Rb¨ DËi cÖ`vbKvixi evmvq wM‡q Zvi gy‡LvgywL n‡q 

mvÿvrKvi MÖnY K‡ib| GUv A‡bKUv e¨w³MZ mvÿvrKv‡ii g‡Zv n‡jI G‡ÿ‡Î wKQzUv cv_©K¨ cwijwÿZ nq| 

e¨w³MZ mvÿvrKvi c×wZ‡Z mvÿvrKvi MÖnYKvix GKwU wb`w©ó ’̄v‡b e‡m _v‡Kb DËi cÖ`vbKvix e¨w³ ev e¨w³MY 

‡m_vq G‡m mvÿvrKvi cÖ`vb K‡ib, 4. ‡K›`ªxq mvÿvrKvi: hLb †Kv‡bv mvÿvrKvi †K›`ªxqfv‡e GKwU ’̄v‡b †ckv`vi 

mvÿvr MÖnYKvix‡`i mnvqZvq mvÿvrKvi MÖnY K‡ib ZLb Zv‡K †K› ª̀xq mvÿvrKvi e‡j| G‡ÿ‡Î Kw¤úDUvi I 

†Uwj‡dvb e¨envi K‡iI mgvavb Kiv †h‡Z cv‡i Ges 5. KvVv‡gvMZ mvÿvrKvi: hLb †Kv‡bv mvÿvrKvi c~e©wbav©wiZ 

cÖ‡kœi gva¨‡g m¤úbœ Kiv nq ZLb Zv‡K KvVv‡gvMZ mvÿvrKvi e‡j| G‡ÿ‡Î mvÿvrKvi MÖnYKvix mvÿvrKvi MÖn‡Yi 

c~‡e© Kx Kx cÖkœ Ki‡eb Zv w ’̄i K‡i iv‡Lb| 
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 G cvV †k‡l AvcwbÑ 

 cÖkœc‡Îi KvVv‡gv cQ›`KiY m¤ú‡K© aviYv AR©b Ki‡Z cvi‡eb| 

 cÖkœc‡Îi kã wbe©vPb c×wZi eY©bv Ki‡Z cvi‡eb| 

 

cÖ‡kœi KvVv‡gv cQ›` 

Choosing Question Structure 
 

KvVv‡gvi w`K †_‡K cÖkœ‡K `yÕfv‡M fvM Kiv hvq| h_v- KvVv‡gvMZ I KvVv‡gvnxb| KvVv‡gvMZ cÖkœ‡K Avevi wZb 

fv‡M fvM Kiv nq| G¸‡jv  n‡jv - eû wbev©Pwb cÖkœ, `yB As‡k wef³ cÖkœ Ges cwigvcK cÖkœ| M‡elK‡K Aek¨B 

Z_¨ cÖvwßi myweav-Amyweav we‡ePbv K‡i cÖ‡kœi KvVv‡gv cQ›` Ki‡Z n‡e| wb‡¤œ G m¤ú‡K© we Í̄vwiZ Av‡jvPbv Kiv 

n‡jv: 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

K)  KvVv‡gvnxb cÖkœ (Unstructured Questions) : †h mKj cÖ‡kœi DËi cÖ`v‡b DËi`vZvi ¯̂vaxbZv _v‡K A_v©r 

wb‡Ri fvlvq, wb‡Ri B”Qvg‡Zv ev wb‡Ri myweavg‡Zv DËi cÖ`vb Ki‡Z cv‡i, H mKj cÖkœ‡K KvVv‡gvnxb cÖkœ 

e‡j| †hgb-Ò Avcbvi wcÖq †cvkvK Kx?Ó A_ev ÒAvcbvi wcÖq Lvevi Kx?Ó BZ¨vw` KvVv‡gvnxb cÖkœ|  

G cÖm‡½ N.K. Malhotra and S/ Dash e‡jb- “Unstructured Questions are open ended questions that 

respondents answer in their own words.” A_v©r, †h mKj cÖ‡kœi DËi DËi`vZv wb‡Ri fvlvq cÖ`vb Ki‡Z 

cv‡i, Zv‡K KvVv‡gvnxb cÖkœ e‡j| KvVv‡gvnxb cÖkœ‡K A‡bK mgq Free Question ejv nq| mvaviYZ 

AbymÜvbg~jK M‡elYvq G ai‡bi cÖkœ †ek Kvh©Kix nq|  

 

 

 

 

 
cÖ‡kœi KvVv‡gv cQ›`KiY I kã wbev©Pb 

Choosing Question Structure, Choosing Question and Wording  

 of a Question 

 

D‡Ïk¨ 

cÖ‡kœi KvVv‡gv 

(Question Structure) 

 

KvVv‡gvMZ cÖkœ 

(Structured Question) 
KvVv‡gvnxb cÖkœ 

(Unstructured question) 

 

eû wbev©Pwb cÖkœ 

Multiple choice question 
`y As‡k wef³ cÖkœ 

Dichotomous question 

cwigvcK cÖkœ 

Scales question 

cvV-9.5 
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KvVv‡gvnxb cÖ‡kœi myweav  
Advantages of Unstructured Questions 

wecYb M‡elYvmn Ab¨vb¨ Exploratory M‡elYvq gy³ cÖkœ Kiv n‡j †ek wKQz myweav cvIqv hvq| wb‡¤œ 

KvVv‡gvwenxb ev Db¥y³ cÖ‡kœi myweav D‡jøL Kiv n‡jv: 

 ‡Kv‡bv cÖkœgvjvi m~Pbv cÖ¤œ¸‡jv Db¥y³ _vK‡j †ek Kvh©Ki nq| 

 gy³ cÖ‡kœi DË‡i DËi`vZv mn‡RB Zv‡`i gZvgZ cÖKvk Ki‡Z cv‡i| 

 G ai‡bi cÖ‡kœi cÿcvZg~jK DËi nIqvi m¤¢vebv Kg _v‡K| 

 DËi`vZviv ¯̂vaxbfv‡e Zv‡`i „̀wófw½ Zz‡j ai‡Z cv‡i| 

 DËi`vZv‡`i gZvgZ I e¨vL¨vmg~n M‡el‡Ki Dcjwä I AšÍÁv©b mg„× Ki‡Z cv‡i Ges 

 gy³ cÖ¤œ DËi`vZvi wbKU Avjv`v ¸iæZ¡ cvq| d‡j DË‡ii g‡a¨ m„RbkxjZv e„w× cvq| 

 

   

     KvVv‡gvwenxb cÖ‡kœi Amyweav  
Disadvantages of Unstructured Questions  

M‡elYvi Rb¨ Z_¨ msMÖ‡n KvVv‡gvwenxb cÖkœ e¨envi Kiv n‡j †ek wKQz Amyweav m„wó nq| wb‡¤œ KvVv‡gvwenxb 

cÖ‡kœi mxgve×Zv ev Amyweav D‡jøL Kiv n‡jv: 

 mvaviYZ gy³ cÖ‡kœi DË‡i mvÿvrKvi MÖnYKvixi cÿcvwZ‡Z¡i m¤¢vebv †ewk _v‡K| †Kbbv, DËiwU 

mvÿvrKvi MÖnYKvixi wec‡ÿ †M‡j †mUv †m M„nxZ bvI n‡Z cv‡i| 

 G†ÿ‡Î mvÿvrKvi MÖnYKvix‡K DËi wjL‡Z nq| d‡j A‡bK mgq †mUv Kiv m¤¢e nq bv| 

 mvÿvrKvi MÖnYKvixi `ÿZvi Dci mwVK DcvË msMÖn wbf©i K‡i| 

 DcvËmg~‡ni AwaKZi we‡kølY I e¨vL¨vi Rb¨ ms‡KZvq‡bi cÖ‡qvRb nq, hv †ek RwUj I e¨qeûj| 

 KvVv‡gvwenxb cÖ‡kœ A‡bK mgq DËi`vZv DËi ejvi †P‡q ms‡ÿ‡c wj‡L w`‡Z Pvq| d‡j M‡el‡Ki c‡ÿ 

DËi we‡kølY KóKi nq| 

 D¯§y³ cÖ‡kœi DËi w`‡Z A‡bK mgq DËi`vZv wØavwš̂Z nq, d‡j Zvi DËi w`‡Z A‡bK mgq jv‡M| 

mwVKfv‡e mKj cÖ‡kœi yËi w`‡Z mg_© nq bv| 

 wewfbœ DËi`vZvi DË‡ii g‡a¨ wgj bv _vKvi Kvi‡Y DcvË ZzjbvKiY, †kÖwYe×KiY, we‡kølY I djvdj 

wbav©iY †ek KóKi nq| 

 Z‡e c~e©ms‡KZ e¨envi K‡i KvVv‡gvnxb cÖ‡kœi A‡bK Amyweav `~i Kiv m¤¢e nq| 

 

(L) KvVv‡gvMZ cÖkœ (Structure Questions) : †h mKj cÖ‡kœi Rb¨ c~e©wbav©wiZ weKí DËi †mU cÖ`Ë _v‡K Zv‡K 

KvVv‡gvMZ cÖkœ e‡j| GLv‡b DËi`vZv wbR¯̂ fvlvq †Kv‡bv DËi w`‡Z cv‡i bv| †hgb- Zzwg wecYb M‡elYv eB 

c‡oQ? 

DËi: (K) nu¨v (L) bv| 

KvVv‡gve× cÖ‡kœi †ÿ‡Î N. Malhotra Ges Dash e‡jb, “Structured questions specify the set of response 

alternatives and the response format.”  

KvVv‡gvMZ cÖkœ wewfbœfv‡e Dc ’̄vcb Kiv hvq| wb‡¤œ KvVv‡gvMZ cÖ‡kœi Dc¯’vcb cš’v Av‡jvPbv Kiv n‡jv: 

1. eû wbev©Pb cÖkœ (Cultiple-Choice question) t ‡Kv‡bv cÖ‡kœi DËi wbev©P‡b `yÕ‡qi AwaK Option _vK‡j 

Zv‡K eû wbev©Pwb cÖkœ e‡j| DËi`vZv‡K A‡bK¸‡jv DË‡ii g‡a¨ mwVK DËiwU wbev©Pb Ki‡Z nq| 

†hgb- ÒAvcwb ivZw`‡b KZevi `vuZ eªvk K‡ib? 

DËi: (K) GKevi          (L) `yevi           (M) wZbevi              (N) Pvievi ev †ewk  

G ai‡bi cÖ‡kœi ˆZwi‡Z M‡elK‡K `ywU wel‡qi cÖwZ jÿ ivL‡Z nq| cÖ_gZ, cÖ‡kœi wKQz weKí DËi wbav©iY 

Kiv Ges wØZxqZ DË‡ii µgvbymvi ev Ae ’̄vbMZ cÿcv‡Zi w`‡K jÿ ivLv| 
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M‡elK‡K DË‡ii †mU Ggbfv‡e wbav©iY Ki‡Z n‡e hv‡Z m¤¢ve¨ mKj DËi AšÍfz©³ Kiv hvq| DË‡ii 

A‡bK¸‡jv weKí _vK‡j `Other’ (Ab¨vb¨) Øviv cÖKvk Kiv hvq| wb‡P Giƒc GKwU cÖ‡kœi D`vniY †`Iqv 

n‡jv| †hgb- 

Avcwb wK AvMvgx wZb gv‡mi g‡a¨ GKwU bZzb Mvox wKb‡Z Pvb? 

DËi: K) Aek¨B Avwg wKb‡ev bv| 

L) m¤¢eZ Avwg wKbwQ bv| 

M) Avwg GL‡bv ej‡Z cviwQbv| 

N) m¤¢eZ Avwg wKb‡ev| 

O) Aek¨B Avwg wKb‡ev| 

P) Ab¨vb¨ (hw` _v‡K)| 

 

eû wbev©Pwb cÖ‡kœi DËi cÖ`v‡b DËi`vZvi order ev position GKwU ¸iæZ¡c~Y© welq| G m¤ú‡K© Malhotra 

e‡jb, “Order or position bias is the respondents tendency to check an alternative merely because it 

occupies a certain position or is listed in a certain order.” 
 

‡`Lv †M‡Q, wecYb M‡elYvq cwigvY ev g~j¨ wbev©P‡b DËi`vZvMY mvaviYZ gvSvgvwS msL¨v‡K cQ›` K‡i| G 

ai‡bi mgm¨v Gov‡bvi Rb¨ K‡qKwU cÖkœgvjv wWRvBb Kiv †h‡Z cv‡I †hLv‡b cÖwZwU cÖkœgvjv‡Z †Kv‡bv cÖ‡kœi 

DËi †m‡Ui Ae ’̄vb cwieZ©b Kiv nq| 

 

eû wbev©Pwb cÖ‡kœi myweav  

Advantages of Multiple-choice Question 
 

 eû wbev©Pwb cÖ‡kœi myweavmg~n wb‡¤œ D‡jøL Kiv n‡jv : 

 Ave× cÖ‡kœi A‡bK mgm¨v `~i Kiv hvq| 

 ZvwjKvi µgvbymvi order ev Ae ’̄vMZ cÿcvZ `~i Kivi Rb¨ weKí cÖkœgvjv ˆZwi Kiv hvq d‡j 

DË‡ii cÿcvZ mgm¨vi mgvavb nq| 

 gZvgZ cÖKv‡ki Rb¨ GwU AZ¨šÍ Kvh„Ki nq| 

 DËi¸‡jv g~j¨vqb I ‡kÖwYKiY mnR nq| 

 cÖkœmg~n cwi®‹vi I mnRfv‡e DËi`vZvi wbKU Zz‡j aiv hvq| 

 DËimg~n cÖwµqvKi‡Y mgq I LiP Kg jv‡M| 

 mn‡Ri †Uey‡jkb I we‡kølY Kiv hvq| 

 DËi`vZvi DËi cÖ`v‡b AvMÖn m„wó nq| 

 

eû wbev©Pwb cÖ‡kœi Amyweav  
Disadvantages of Multiple-choice Question 

  

wb‡P eû wbev©Pwb cÖ‡kœi Amyweav ev mxgve×Zv D‡jøL Kiv n‡jv : 

 djcÖm~ I Av`k© eû wbev©Pwb cÖkœ ˆZwi Kiv e¨vcK D‡`¨v‡Mi cÖ‡qvRb nq| 

 AbymÜvbg~jK M‡elYvi Rb¨ eû wbev©Pwb cÖkœ h_vh_ bq| 

 DËi¸‡jvi µg A‡bK mgq cÿcvZ m„wó Ki‡Z cv‡i| 

 weKí DËi¸‡jv GK GK DËi`vZvi Kv‡Q Avjv`v Avjv`v A_© enb Ki‡Z cv‡i| 

 GLv‡b a‡i †bIqv nq †h DËi`vZv mKj weKíB fvjfv‡e ÁvZ|  

  weKí DË‡ii ZvwjKv ˆZwi Kiv †ek kÖg I e¨qmv‡cÿ| 
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2. ỳwU As‡k wef³ cÖkœ (Dichotomous question)  t hw` †Kv‡bv cÖ‡kœi ïaygvÎ ỳwU weKí DËi nu¨v A_ev 

bv _v‡K, Z‡e H cÖkœ‡K `y As‡k wef³ cÖkœ ejv nq| G †ÿ‡Î DËi`vZvi nu¨v A_ev bv Qvov Ab¨ 

†Kv‡bv weKí DËi †`Iqvi my‡hvM _v‡K bv| G cÖm‡½ N. Malhotra and Dash e‡jb- “Dicholomous 

question is a structured question with only two response alternative, such as yes and no.” 

‡hgb-ÒZzwg wK KL‡bv AvBmµxg ‡L‡qQ? 

DËi: (K) nu¨v            (L) bv| 

e¨emvq ev wecYb M‡elYvq `yÕAs‡k wef³ cÖ‡kœi e¨vcK e¨envi jÿ¨ Kiv hvq| hw`I `yÕAs‡k wef³ cÖ‡kœ 

mPivPi ỳwU weKí DËi _v‡K Z_vwc, wbi‡cÿ DË‡ii Rb¨ A‡bK mgq m¤ú~iK DËi ms‡hvRb Kiv hvq| 

†hgb- ‡Kv‡bv gZvgZ †bB/Rvbv †bB/DfqB/†Kv‡bvwUB bq BZ¨vw`| 

 

`yB As‡k wef³ cÖ‡kœi myweav  
Advantages of Dicholotmous Question  

 

 cÖ‡kœi DËi mn‡RB e¨vL¨v I †iKW© Kiv hvq| 

 AwZ mn‡RB ms‡KZvqb I we‡kølY Kiv hvq| 

 DËi`vZv DËi w`‡Z ¯̂v”Q›`¨‡eva K‡i| 

 M‡elYv mgm¨vi mvims‡ÿc ˆZwi mnRZi nq| 

 DËi`vZvi DËicÖ`vb Zzjbvg~jKfv‡e mnR nq| 

 DËimg~n `ªæZZvi mv‡_ m¤úv`bv Kiv hvq| 

 mywbw`©ó DËi `‡Iqv _v‡K e‡j mvÿvrKvi MÖnYKvixi †Kv‡bv cÿcv‡Zi my‡hvM _v‡K bv| 

 

`yB As‡k wef³  cÖ‡kœi Amyweav  
Disadvantages of Dicholotmous Question  

 

 cÖkœcÎ ˆZwii Rb¨ h‡_ó Z‡_¨i cÖ‡qvRb nq| 

 mwVK kã wbev©Pb, cÖ‡qvM I e¨env‡i mgm¨v ‡`Lv †`q| 

 cÖ‡kœ e¨eüZ kãmg~n A‡bK mgq DËi`vZvi Dfq‡K cÖfvweZ K‡i| 

 cÖ‡kœi `ywU Ask wecixZfv‡e MVb Kivi cÖ‡qvRb n‡jI A‡bK mgq Zv m¤¢e n‡q I‡V bv| d‡j 

A‡bK †ÿ‡Î DËi`vZv DËi cÖ`vb †_‡K weiZ _v‡K| 

 

3. ‡¯‹j ev cwigvcKmg~n (Scales)  t KvVv‡gvMZ cÖ‡kœi DËi cÖ`v‡b hw` ‡¯‹‡ji e¨envi Kiv nq Z‡e 

Zv‡K †¯‹j cÖkœ e‡j| †Kv‡bv wel‡qi cwigv‡ci Rb¨ cÖ¤œgvjvi bKkv cÖYqb Ges DË‡ii KvVv‡gv 

Dbœqb‡K †¯‹j ejv nq| †¯‹jwfwËK cwigv‡ci †ÿ‡Î `yB cÖvšÍwewkó GKwU †¯‹j e¨eüZ nq| †¯‹‡ji `y cÖvšÍ 

m¤ú~Y© wecixZgvb cÖKvk K‡i| 

 

 

‡¯‹j ev cwigvc‡Ki myweav  

Advantages of Scales 
 

 DËi`vZvi Av‡eM I Abyf’wZi gvÎv mn‡RB cwigvc Kiv hvq| 

 cÖvß DcvËmg~n cwimsL¨vwbK c×wZ‡Z we‡kølY Kiv hvq| 

 mn‡R I `ÿZvi mv‡_ cÖkœ wRÁvmv Kiv hvq| 
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 mn‡R DcvËmg~n msMÖn I we‡kølY Kiv hvq| 

 DËi`vZvMY DËi w`‡Z ¯̂v”Q›`¨‡eva K‡i| 

 DËi`vZvi DËi w`‡Z mgq Kg jv‡M| 

 

‡¯‹j ev cwigvc‡Ki Amyweav  
Disadvantages of Scales 
  

 DËi`vZvM‡Yi g‡bvfve cv_©K¨ h_vh_fv‡e wbY©q Kiv hvq bv| 

 ‡¯‹‡ji e¨eavb DËi`vZvi Dfq‡K ¯úófv‡e Zz‡j ai‡Z cv‡i bv| 

 e¨eüZ wewfbœ Uvg© m¤ú‡K© DËi`vZvM‡Yi wfbœ wfbœ aviYv _vK‡Z cv‡i| 

 Z_¨ †kÖwYKiY I we‡køl‡Y A‡bK mgq M‡elK mgm¨vq c‡o| 

 

cÖkœc‡Îi kã wbev©Pb/cQ›`KiY 

Choosing Question Wording 
 

cÖkœgvjv Dbœq‡b kã cQ›` GKwU Sv‡gjvc~Y© I RwUj KvR| cÖkœgvjv‡Z hw` `ye©j kãweb¨vm _v‡K ev mwVK kã 

e¨envi bv Kiv nq, Z‡e DËi`vZviv DËi w`‡Z A¯̂xKvi Ki‡Z cv‡i ev fzj DËi cÖ`vb Ki‡Z cv‡i| hLb 

DËi`vZvMY cÖ‡kœi DËi cÖ`vb †_‡K weiZ _v‡K, ZLb Zv‡K Item nonresponse e‡j Ges fzj DËi †`Iqv‡K 

Response error e‡j| G `ywU welq M‡elYvi djvdj‡K gvivZœK cÖfvweZ Ki‡Z cv‡i| †mRb¨ `ÿZvi mv‡_ 

cÖkœgvjvi kãweb¨vm ev cQ›` Ki‡Z n‡e| wb‡¤œ cÖ‡kœi kã cQ‡›`i mvaviY wb‡`©kbv  Av‡jvPbv Kiv n‡jv: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. mgm¨v ev wel‡qi msÁv wbav©iY Kiv (Define the issue)  t ‡h welq ev NUbv m¤ú‡K© cÖkœ Kiv n‡e 

†m¸‡jv my¯úófv‡e msÁvwqZ Ki‡Z n‡e|  

2. mvaviY kã e¨envi (Use ordinary words)  t cÖkœgvjv‡Z mvaviY kã e¨envi Kiv DwPZ Ges G¸‡jv 

DËi`vZvi kãfvÛvi †j‡f‡ji mv‡_ mvgÄm¨c~Y© nIqv `iKvi| kã wbev©P‡bi †ÿ‡Î jÿ¨ ivL‡Z n‡e 

†h, e¨eüZ kã¸‡jv hv‡Z †gvUvgywU mevB ey‡S| Avgv‡`i g‡Zv †`‡k †hLv‡b AwaKvsk †fv³viv ¯^í 

wel‡qi/mgm¨vi msÁv wbav©iY Kiv 

mvaviY kã e¨envi Kiv 

Ø¨_©nxb kã e¨envi Kiv 

Bw½Z`vbKvix kã cwinvi Kiv 

Ae¨³ weKí cwinvi Kiv 

mvaviYxKiY I cÖv°jb cwinvi 

BwZevPK I †bwZevPK wee„wZ e¨envi 
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wkwÿZ, †mLv‡b welqwU Av‡iv `ÿZvi mv‡_ we‡ePbv Kiv `iKvi| m¤¢e n‡j †KŠkjMZ cwifvlv 

cwinvi Kiv DwPZ| †Kbbv †KŠkjMZ kã ev fvlv mevi c‡L&l Abyaveb Kiv m¤¢e bq| 

3. Ø¨_©nxb kä e¨envi Kiv (Use unambiguioous words)  t cÖkœgvjvq e¨eüZ kã¸‡jvi GKK A_© _vKv 

`iKvi| †h kã¸‡jv DËi`vZv‡`i wbKU wfbœ wfbœ A_© cÖKvk Ki‡Z cv‡i Zv bv e¨envi KivB DËg| 

4. Bw½Z`vbKvix ev cÿcvZg~jK cÖkœ cwinvi (Avoid leading or biased questions)  t ‡h mKj cÖkœ 

DËi`vZv‡K Kvw•ÿZ DËi`v‡bi Rb¨ Bw½Z †`q ev wbw`©ó cš’vq DËi`v‡bi Rb¨ DØy× K‡i †m mKj 

cÖkœ‡K Bw½Z`vbKvix cÖkœ e‡j|  

5. Ae¨³ weKí cwinvi (Avoid implicit alternative)  t Bw½Zc~Y© ev Ae¨³ weKí n‡”Q Ggb GKwU weKí 

hv mywbw`©ófv‡e e¨vL¨v ev cÖKvk Kiv hvq bv| 

6. Bw½Zc~Y© AbywgwZ cwinvi Kiv (Avoid implicit assumptions)  t cÖ‡kœ e¨³ Kiv nqwb Ggb AbywgwZ‡K 

ejv nq Ae¨³ Bw½Zc~Y© AbywgwZ| G ai‡bi Ae¨³ AbywgwZi Dci cÖkœ Kiv DwPZ bq|  eis cÖkœ 

Kivi mgq Abygvbmg~n e¨³ _vKv fvj| 

7. mvaviYxKiY I cÖv°jb cwinvi Kiv (Avoid generalizations and estimation)  t cÖkœcÎ mve©Rbxb nIqv 

DwPZ bq eis GwU mywbw`©ó nIqv DwPZ| cÖ‡kœi kã Ggb gIqv `iKvi hv‡Z, DËi`vZvMY DËi 

mvaviYxKiY bv Ki‡Z cv‡i| ZvQvov cÖ‡kœi DËi`vZv †hb †Kv‡bv AvbygvwbK wnmve K‡i ev cÖv°jb 

K‡i †Kv‡bv DËi w`‡Z bv nq| 

8. BwZevPK I †bwZevPK wee„wZ (Positive and negative statements)  t †h mKj cÖkœ RbM‡Yi g‡bvfve ev 

jvBd ÷vBj cwigv‡ci Rb¨ Kiv nq, hv‡Z wee„wZ _v‡K Ges DËi`vZviv Zv‡`i m¤§wZi gvÎv wbav©iY 

K‡i| GUv mZ¨ †h, cÖ‡kœi BwZevPK ev †bwZevPK hvB †nvK bv †Kb, wee„wZi wb‡`©wkKv Øiv DËi 

cÖfvweZ n‡Z cv‡i| G mKj †ÿ‡Î ˆØZ wee„wZ e¨envi Kiv fvj| A_v©r †Kv‡bv wbw`©ó cÖ‡kœi GKwU 

Ask BwZevPK Ges Ab¨ Ask †bwZevPK| Avevi A‡bK¸‡jv wee„wZi g‡a¨ wKQz BwZevPK Ges wKQz 

wee„wZ †bwZevPK _vK‡Z cv‡i| ZvQvov `ywU wfbœ cÖkœ ˆZwi Kiv †h‡Z cv‡i| 

 

 

 

mvims‡ÿc  

 

KvVv‡gvi w`K †_‡K cÖkœ‡K `yfv‡M fvM Kiv hvq| h_v- KvVv‡gvMZ I KvVv‡gvnxb| KvVv‡vMZ cÖkœ‡K Avevi wZb 

fv‡M fvM Kiv nq| G¸‡jv  n‡”Q- eû wbev©Pwb cÖkœ, `y As‡k wef³ cÖkœ Ges cwigvcK cÖkœ| M‡elK‡K Aek¨B 

myweav-Amyweav we‡ePbv K‡i cÖ‡kœi KvVv‡gv cQ›` Ki‡Z n‡e| DËi`vZviv hv‡Z my¯úófv‡e Ges mn‡R cÖkœ 

eyS‡Z cv‡i †mRb¨ Kvw•ÿZ cÖ‡kœi welqe ‘̄ I MVb‡K k‡ã Kiv‡K kã cQ›` ejv nq| †h mKj cÖkœ RbM‡Yi 

g‡bvfve ev jvBd ÷vBj cwigv‡ci Rb¨ Kiv nq, hv‡Z wee„wZ _v‡K Ges DËi`vZviv Zv‡`i m¤§wZi 

gvÎv wbav©iY K‡i| GUv mZ¨ †h, cÖ‡kœi BwZevPK ev †bwZevPK hvB †nvK bv †Kb, wee„wZi wb‡`©wkKv 

Øviv DËi cÖfvweZ n‡Z cv‡i| G mKj †ÿ‡Î ˆØZ wee„wZ e¨envi Kiv fvj| 
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BDwbU DËi g~j¨vqb  

 

1. cÖkœgvjv ev cÖkœcÎ ej‡Z Kx †evSvq? 

2. M‡elYvq cÖkœc‡Îi D‡Ïk¨vejx eY©bv Kiæb| 
3. cÖkœgvjv ev M‡elYvi cÖkœc‡Îi ˆewkó¨mg~n eY©bv Kiæb| 

4. cÖkœgvjv ˆZwii c`‡ÿcmg~n e¨vL¨v Kiæb| 

5. cÖkœc‡Î Z‡_¨i aib m¤ú‡K© Av‡jvPbv Kiæb| 

6. M‡elYv cÖkœc‡Îi cÖKvi‡f` eY©bv Kiæb| 

7. cÖkœc‡Îi myweav-Amyweav eY©bv Kiæb| 

8. cÖkœgvjv cÖYq‡bi ‡ÿ‡Î we‡eP¨ welqmg~n eY©bv Kiæb| 

9. M‡elYv cÖkœgvjvi bKkv cÖYqb cÖ×wZ eY©bv Kiæb| 

10. e¨w³MZ mvÿvvZKvi ej‡Z Kx eySvq? 

11. mvÿvrKv‡ii †kÖwYwefvM eY©bv Kiæb| 

12. e¨w³MZ mvÿvrKv‡ii myweav-Amyweav eY©bv Kiæb| 

13. ‡Uwj‡dvb mvÿvrKv‡ii myweav-Amyweav eY©bv Kiæb| 

14. cÖkœc‡Îi KvVv‡gv cQ›`KiY m¤ú‡K© eY©bv Kiæb| 

15. cÖkœc‡Îi kã wbe©vPb c×wZ eY©bv Kiæb| 

16. cÖkvbc‡Îi KvVv‡gv I web¨vm m¤ú‡K© w`Kwb‡`©kbv eY©bv Kiæb| 

17. cÖkœc‡Îi †¯‹j ev cwigvc‡Ki myweav I Amyweav eY©bv Kiæb| 

18. GKwU bZzb c‡Y¨i evRvi Rwi‡ci Rb¨ GKwU cÖkœcÎ Kxfv‡e ˆZwi Ki‡eb? e¨L¨v Kiæb| 
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