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e¨e¯’vcbvq cwi‡e‡ki msÁv, e¨e ’̄vcbv cwi‡e‡ki wewfbœ Dcv`vb, 

mivmwi I c‡ivÿ cÖfve we¯ÍviKvix Dcv`vbmg~n, evsjv‡`‡k 

e¨e¯’vcbv cwi‡e‡ki Dcv`vb  

Environment in Management, Different Factors of Masnagement 
Environment, Direct and Indirect Factors of Environment 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

x e¨e¯’vcbvq cwi‡e‡ki msÁv H<�EY�KLg=�FYLgHE_ 

x e¨e¯’vcbv FZLgHgNL�ZHZIEx�'FYCYE P}ÒgK��RYEg= cvi‡eb| 

x mivmwi ,�FgLY×�F®IYH�ZH�¥YLKYL[�'FYCYEPJaQ�H<�EY�Ki‡Z cvi‡eb| 

x HYVMYgCgN�H�H�nYFEY�FZLgHgNL�'FYCYE�H<�EY�KLg=�FYLgHb| 

 

e¨e¯’vcbvq cwi‡ek  

Environment in Management 

FZLgHN�HMg=�FYZLFYZN��K�AH�nYgK�H\6YgEY�QT_�GLE�AYFEYL�JgE�F®Nx�AYPg=�FYgL��H�H�nYFEYL�PYgB�FZLgHgNL�

P}ÒK��K["�P}ÒK��AHN�%�AYgQ_�H�H�nYFEY� 'ExTgEL�F®BJ� ZCgK��H�H�nYFEY� ZPv¥YZHCM<�H�H�nYFEY�ÇD\JY¦�HPH�

ZHOgTL�'FL�CdZË�ZCg=E-fK�PH�ZHOgTL�'FL�H�H�nYFKgCL�PLYPZL�F®IYH�ZQM_�G%�ZHOT�gMY�JaM=�H�H�nYFEvi 

AI�v¥L[<� FZLgHgNL� 'FYCYEPJaQ� fKJE- =CYLK[� FZLPL�� H�H�nYFEY� �¥L�� KYgRL� FZLgHN� %=�YZC_� ZKv¥]� =YLY�

eYZQ�K�FZLgHNM=�ZCK�fKJE��LYRiEZ=K�AH�nY�ABHY�REPYDYLg<L�ZPv¥Y-IYHEY�GPgHL�'FL��L¾=z�ZCg=E�EY_� 

G8Y� AHN�� GKZCK� ZCgT� LYLYF� ZQM� EY_� KYL<� KLE� PVM9E� GK8Y� Z�nL� FYZLFYZN�K� AH�nYT� KYR� KgL� =LE�

H�H�nYFKgK�HYZQ�K�FZLgHgNL�'FL�PYJYE��JgEYgKYM� ZCgM%�PgM_� ZKv¥]�PJgTL�PYgB�PYgB�HYZQ�K�FZLgHN�C�¾=�

cwiewZ©Z n‡Z _v‡K- KYL� F®IYH� FgL� H�HPYT_� AYL� =YL� G%� FZLHZ=�=� FZLZ�nZ=gK� fJYKYgHMYL� RE�� F®gTYRE�

H�H�nYFEYL� ZHZIEx� fKjNM�M®Q<_�AB�E[Z=L�,9YEYJY�� fØ=YgCL� JYEZPK=YL�FZLH=�E��PLKYL[� PV�nYPJagQL� ZETJ�

E[Z=��LZER�P}ÒC��KXYPYJYM�GHV�N�gJL HZD�=�JaM�- G�PH%�PVM9E�GHV�GL�H�H�nYFEYL�'FL�F®IYH�ZH�¥YL�KgL_�

HY�¥gH�AZ�¥=z�Z8ZKgT�LYLYL�RE��PVM9EgK�FZLgHgNL�PYgB�=YM�ZJZMgT�PMg=�QT_�fKJE��KXYPYJYM�PLHLYQKYL[�

KXYPYJYgML�JaM��HdZ¯�KLgM�'UFYZC=�Fg<�L�LLP�fHgR�KYgH_�GMN�¾Z=g=�F<��JaM��fHgR�ZMgT�fØ=YgCL�AP\ZHDY�

PdZË�KLgH_�fØ=YgCL�G%�AP\ZHDY�CaL�KLYL�RE��=Y%�H�H�nYFKgK�F®gTYRE[T�fKjNM�M®Q<�KLg=�QT_� 

GK�PJT�H�HPYgTL�JYZMKgCL�fKjNM�ZQM��H�HPYT�K=�fHZN�P}{H�J\EYGY�HdZ¯�KLY�KYT�==%�=YgCL�RE��IYM_�

ZKv¥]�GLE�PVM9gEL�F®Z=Z8�KYgR%�ZPv¥Y�KLg=�QT- ZEZC�Ë�KYgRL�F®IYH R[HEKY¦YT�K[IYgH�FRgH_�H�H�nYFKM<�

ÇD\�JYZMKgCL�KYgQ%�CYT[�BYgKE�EY_�=YLY�CYT[�BYgKE�PJYgRL�PVZNÐË�H�Z��HY�H�Z�HgM�L�KYgQ��KYLY�FgLY×�HY�

F®=�×IYgH�PVM9gEL�KYgRL�°YLY�F®IYZH=�QE_�GLYgE�C\'DLgEL��AYB��PVZNÐË�CM�RZR=�BYgK_�F®BJ=��F®Z=gKYM[��

F®Z=HYC[�CM��PLKYL[�PV�nY�%=�YZC_�fKJE��AYFZE�KZC�AZDK�J\EYGYL�RE��N�ZJKgCL�JR\L[�KZJgT�fCE��=YQgM�

N�ZJK�%'ZETE�AYgwCYME�ÇL¾�KLgH_�GgM�'UFYCE�H¯�QgT�AYFEYL�J\EYGY�KgJ�fKg=�FYgL_� 
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e¨e¯’vcbv cwi‡e‡ki wewfbœ Dcv`vb 

Different Factors of Masnagement Environment 
FZLgHgNL�'FYCYEPJaQgK�C\'IYgH�ZPZÕ=�KLY�KYT_F®BJ=��FZLgHgNL�fK�PH�'FYCYE�PVM9E�GHV�H�H�nYFEYL�'FL�

PLYPZL�F®IYH�fGgM- KY�JaM=�F®Z=ÌYgEL�AI�v¥L[<�FZLgHgNL�AY,=YI]�_�Z°=[T=��fK�PH�'FYCYE�FgLY×IYgH�

F®IYH�fGgM_�G�ZHOT�gMY�JaM=�HYZQ�K�FZLgHgNL�AY,=YI]�_� 

1. Af¨šÍixY cwi‡ek (Internal Environment) 
F®BJ=�� FZLgHgNL� fK� PH� 'FYCYE� PVM9E� GHV� H�H�nYFEYL'FL� PLYPZL� F®IYH� fGgM- KY� JaM=� F®Z=ÌYgEL�

AI�v¥L[<�FZLgHgNL�AY,=YI]�_ 

2. evwn¨K cwi‡ek (External Environment) 
HYZQ�K�FZLgHN�HMg=�PVM9gEL�HY%gLL�HPH�'FYCYEgK�H\6YT�KY�PVM9gEL�KYgRL�RE��F®YPZ�K_�PVM9E�gMY�

KLE%� �AZEI�L� ET_� =YgCLgK� AZ�¥=z� HRYT� LYLYL� RE�� FZLgHgNL� 'FL� ZEI�L� KLg=� QT_� =YLY� FZLgHN� fBgK�

KXYPYJYM�� AB��� N�J�� PVM®Q� KgL� KgL� F®ZØTYL� JYD�gJ� PaRYv¥� F<��ABHY� fPHYL�AYKYgL� F\ELYT� HYZQ�K� FZLgHgN�

mieivn K‡i| 

evwn¨K cwi‡e‡k mivmwi F®IYH�ZH�¥YLKYL[�GHV�FgLY×IYgH�F®IYH�ZH�¥YLKYL[�'IT�F®KYL�'FYCYE%�AYgQ_�PLYPZL�

F®IYH� ZH�¥YLKYL[� 'FYCYE�gMY� QgMY� fIY�Y�� N�ZJK�� %'ZETE�� PLHLYQKYL[� GHV� AYZB�K� F®Z=ÌYEPJaQ_� G�gMY�

PVM9gEL�PYgB��AYB��PVZNÐË,�Hg8_ 

FgLY×IYgH� F®IYH� ZH�¥YLKYL[� 'FYCYE�gMY� QgMY� F®K\Z��� AB�E[Z=� GHV� PJYgRL� LYRE[Z=_� FgLY×� 'FYCYE�gMY�

PVM9E� fK� FZLZ�nZ=g=� KYR� KLgQ� =Yg=� F®IYZH=� KgL� GHV� FLH=[�g=� PLYPZL� F®IYH� LY8YgEYL� ×J=Y� AR�E�

KgL_ZEgPL�ZPg¦�PVM9gEL�PYgB�AI�v¥L[<�,�HYZQ�K�ZHZIEx�F×PJagQL�P}ÒK��fCLYgEY�QgMY- 

 

 

 
ZP¦���F®Z=ÌYgEL�AI�v¥L[<�,�HYZQ�K�F×PJaQ 
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mivmwi ,�c‡ivÿ cÖfve we¯ÍviKvix Dcv`vbmg~n 

Direct and Indirect Factors of Environment 
mivmwi cÖfve we¯ÍviKvix Dcv`vbmg~n: JgE�KL¾E�AYFZE�GKZ8�MYgJ�w8P�ZNÅ��nYFE�KLg=�PYE_�GK8]� ZPv¥Y�KgL�

fCL\E�Gg×g¦�ZK�ZK�'FYCYE�AYFEYL�ZNÅgK�F®IYZH=�KLg=�cv‡i- 

1_ F®BgJ%�AYFZE�ZPv¥Y�KLgHE�AYFEYL� ZNgÅL�F®gTYRE[T�KXYPYJYM��N�ZJK��F®K\Z��%=�YZC�fKYBYT�GHV�K[IYgH�

FY,TY� KYgH_� AB�YU� GPgHL� PLHLYQKYL[� KYLY_� KYgCL� KYQ� fBgK� AYFZE� �AÅ� CYgJ� C�¾=� PLHLYQ� fFg=�

FYgHE_�KYL<�PZ9K�PJT�,��PZ9K�JagM��JYMYJYM�PLHLYQ� ZEZÈ=�EY�QgM��AYFEYL�'UFYCE�H�YQ=�QgH_�

fKJE��N[g=L�KYFR�HYEYgEYL�RE��'gML�PLHLYQ�N[=�ÇL¾�Q,TYL�FagH�� ZEZÈ=�EY� KLgM��KYFR�'UFYCE�

KgL�N[g=L�JgD��HYRYgL�fF®L<�KLY�P}{H�QgH�EY_� 

2| AYFEYL�N�ZJK�PLHLYQ,�ZEZÈ=�KLg=�QgH_�K[IYgH�PQR�JagM��AYFZE�C×�N�ZJK�FYgHE�=YL�ZEÈT=Y�fFg=�

QgH_�fKJE- FY8KgML�N�ZJK�AYCJR[g=�K=�PQgR�FYgHE- MYR[F\gL�==8Y�PQgR�FYgHE�EY_ 

3| AYFEYL� 'UFYZC=� Fg<�L� fØ=YPYDYL<� L\H%� �L¾=zFa<�_� fØ=YLY%� AYFEYL� H�HPYgTL� PYGM�� GgE� fCgH_�

AYFEYgK�RYEg=�QgH- KYLY�AYFEYL�fØ=Y��=YLY�ZK�FQwC�KgL�%=�YZC_�fPIYgH%�AYFEYL�KYgRL�P}Ò�PYL<�

<[Z=�M®Q<�KLg=�QgH_�fØ=YgCL�FQwCJ=�C�gH�L�JYE��JaM��� fPHY�%=�YZC�KBYKBIYgH�HRYT� fLgL��=YgCL�

PYZQCY�FaL<�KLg=�QgH_�fKJE�AYFEYL�fØ=Y�KZC�=L¾<�fN�<[L�QT- =YQgM�H\6g=�QgH�=YLY�AYD\ZEK�G�YNE�

P}ÒgK�� PgP=E_� KYgR%� G�YNE� HCgML� PYgB� PYgB�� AYFEYL� 'UFYZC=� Fg<�L� JYE,� HCM� KLg=� QgH_�

AE�BYT�HYRYgL�AYFEYL�F<��ZHZØ n‡e bv|  

4| H�HPYT� PH� PJT%� F®Z=gKYM[LY� =UFL� BYgK_� AYFZE� AYFEYL� H�HPY� HYZ<R�� GHV� AZDK� J\EYGYL� RE��

F®Z=gKYM[gCL� fPgT� IYM� F<�� ,� fPHY� F®CYgEL� fPËY� KLgHE_� KYgR%� AYFEYgK� AZDK� fØ=Y� Pv¥]ZËL� ZCgK�

JgEYgKYM�ZCg=�QgH_�H=�JYE�ZHgN��ZHgNO�KgL�HYRYL�AB�E[Z=g=�F®Z=gKYZM=Y�A=�v¥�F®K8_ 

5| AB�MMx[KYL[�F®Z=ÌYE,�AYFEYL�H�HPYL�'FL�PLYPZL�F®IYH�fGgM_�ZHgNO�KgL�AYFZE�KLE�AYJCYZE-L·YE[�

Ki‡eb ZLb - H�YVK�� H[JY�%=�YZCL�PYQYK��AYFEYgK� ZEg=%�QgH_�=YQYRY,�AYFEYL�Fg<L�F®gTYRE�Qg=�

FYgL_�PQRNg=��,��AÅ�P\gC�F<�EY� fFgM�F<��JaM�� fHgR�fKg=�FYgL_�KYL<�AZ=ZL��P\gCL�RE��'UFYCE�

LLP�fHgR�KYT_� 

6| PLKYL[�PV�nY�H�HPYT�ZHZIExIYgH�F®IYH�ZH�¥YL�KgL_�fKJE��fCgN�ZK�ZK�DLgEL�H�HPY�KLY�KYgH�ABHY�KYgH�

EY��AYTKL�QYL��JaM��PVgKYRE�KL�%=�YZC� ZED�YL<�GHV� ZETv�<�KgL� PLKYL[�PV�nYPJaQ_�KYgR%�F®Z=ZET=�

AYFEYL� H�HPY� PLKYL[� ZHZIEx� ZP¯Yv¥� °YLY� F®IYZH=� QgH_� fKJE�� PLKYL� KZC� AYJCYE[� ÇÁ� HYZRgT� fCT�

=YQgM,�F<��JaM�� fHgR� fK=�FYgL_�KYL<�KZC�KXYPYJYM�AYJCYZE�KLg=�QK�=YQgM�AZ=ZL��JaM��'UFYCE�

LLP�HYZRgT�ZCgH_ 

7| PgH�YFZL� fNTYL� fQYÄYLM< =YgCL� fIY8YZDKYL� F®gTYgML� JYD�gJ� FZLPYMK� FO�CgK� PLYPZL� F®IYZH=� KLYL�

×J=Y� LYgL_� KZC� AYFEYL� H�HPY� ZMZJg8:� fKY}ÒYZE� QT� =YQgM� fKY}ÒYZEL� fNTYL� fQYÄYLM<� H�HPYgTL� 'FL�

PLYPZL�F®IYH�fGMg=�FYgL_ 

c‡ivÿ cÖfve we Í̄vKvix Dcv`vb : Avcwb AYgM%�fRgEgQE� fK��PVM9gEL�PYgB�PLYPZL�PVZNÐË�ET�GJE�'FYCYE�

F®IYgHL� JYD�gJ� PVM9EgK�F®IYZH=�KLY%� QgMY� FgLY×�F®IYH_� fKJE�� F®K\Z�� AB�iEZ=K�� PYV�keZ=K�� LYRiEZ=K�

%=�YZC_ 

'FgLL�'FYCYE�gMY�AYFEYL�H�HPYgK�PLYPZL�F®IYZH=�EY�KLgM,��FgLY×IYgH�F®IYZH=�KgL_�'CYQL<�ALcF�HMY�

KYT�fK��PV�keZ=M=�GHV�F®K\Z�M=�FZLH=�E_�G%�FZLH=�E�AYFEYL�fØ=YgCL�F®IYZH=�KLgH�fKYE�GKZ8� ZHgNO�

G�YNgEL�KYFR�FZLDYgEL�RE�_�GgM�fØ=YL�PYZQCY�ZELcFE�KgL��AYFZE,�fP�DLgEL�fFYNYK�F®�¥]g=L�PKM�H�H�nY�
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M®Q<�KLgHE_�fKJE- PJgTL�PYgB�FYÈYg=�L�R[HEKY¦YL�FZLH=�E�QgpQ��KY�F®IYH�fGMgQ�GLYEKYL�R[HEKY¦YT_�

GgM� H�HPYgTL� PLYPZL�F®IYZH=� EY�QgT,�Fg<�L� DLE�FYÃYg=� HYD�� QgpQE_� f=JE� LYRiEZ=K�GHV�AB�iEZ=K�

'FYCYE�gMY,� GK%� IYgH� AYFEYL� PVM9EgK� F®IYZH=� KLgH_� ZHN�� LYRE[Z=� GHV� AB�iEZ=K� FZLH=�gEL� F®IYH�

GgCgNL�LYRE[Z=g=�GHV�AB�E[Z=g=�FRgH%_�GgM�H�HPYT�F®Z=ÌYEPJaQgK,�FZLHZ=�=�FZLZ�nZ=g=�HYRYgL�Z8gK�

fBgK�J\EYGY�AYgTL�RE��fPIYgH%�FZLKÅEY�F®<TE�KLg=�QgH_ 

 

evsjv‡`‡k e¨e ’̄vcbv cwi‡e‡ki Dcv`vb  
Elements of Management Environment in Bangladesh 
FdZBH[L�AE�YE�� fCgNL�Jg=Y�HYVMYgCgNL�H�H�nYFEY�FZLgHN,�F®YKeZ=K�GHV�AF®YKeZ=K� ZHZIEx� DLgEL�'FYCYgEL�

PJvAgT�MZ9=_�FZLgHgNL�G�'FYCYE�gMY� ZNgÅYgC�YgML�'FL�KLgEY�AE\K]M�KLgEY�F®Z=K\M�F®IYH� ZH�¥YL�KgL_�

ZEgP�H�H�nYFEY�FZLgHgNL�'FYCYEPJaQ�AYgMYPEY�KLY�QgMY� 

1| cÖvK…wZK cwi‡ek: HYVMYgCgN�EC-EC[��RMHYT\�,�JdZ£KY�KeZOKYgRL�'FgKYM[�Q,TYT�ZNÅ�F<��,�fIYM��Fg<�L�

F®gTYRE[T�KYXPYJYM�,�F®KeZ=�fBgK�PQgR%�PVM®Q�KLY�KYT_�F®YKeZ=K�M�YP��fFg8�YZMTYJ��P]EYFYBL��KZ9E�ZNMY�,�

fN�=�JdZ£KY�ZNgÅL�KYPYXJYM�,�NZ��P}ÒgCL�fKYMYE�ZCgpQ_�ZHNYM�PJ\C��'FKaM[T�A�M�MHE�ZNÅ�,�FK�8E�ZNgÅL�

PQYTK_�fCgNL�AI�v¥gL�APVL��EC[-bvjv, Lvj-wHM��QY,L�,�RMYNgT�F®P]L�JUP��'UFYZC=�QgpQ�KY�fCN[T�PYZQCY�

FaL<�KgL�ZHgCgN,�L·YZE�QgpQ_�F�Y<[R�P}ÒgCL�JgD��ML¾��JZQO��fIRY�%=�YZCL�JYVP�,�QYP-J\LZML�JYVP�,�Z:J�

weZØ KgL�AgEgK%�R[ZHKY�ZEH�YQ�KLgQ_�GQYRY�FÇL�PYJRY�L·YZE�KgL�F®P]L�hHgCZNK�J\C�Y�AZR�=�QgpQ_�fCgki 

fJY8�AYT=gEL�13%�HEIaZJg=�F®Y·�KY9��HYXN�� fH=�� fMYMFY=Y��JD\� %=�YZCL�'FL� ZIZ£�KgL�Q�¥�,�K]Z8L� ZNÅ�

MgR�'g9gQ_ 

2| mvgvwRK cwi‡ek: PYJYZRK�FZLgHgNL� fHZNLIYM�'FYCYE%�HYVMYgCgNL� ZNgÅYgC�YM�'ExTgE�PQYTK_�fKEEY�

GgCgNL�JYE\O�RYZ=M=�,�HZ=Q�M=IYgH�'CYL��FZLN�J[�, PdREN[M_�RYQYR�ZEJ�YE�ZNÅ�,�JPZME�KYFR�'UFYCE�

=YgCL�FZLN®J�,�PdREN[M=YL%��AY×L_�fQY8�HR�'gC�Y�Y�GLYgE�E=]E�E=]E�D�YE�DYLEY�ZEgT�E=]E�ZKQ]�KLYL�RE��

GZMgT�AYPgQ_�ZNgÅL�ZHKYgN�GZ8�%Z=HYPK�ZCK_ 

3| mvs¯‹…wZK cwi‡ek: HYVMYgCgNL� ZNgÅYgC�YgM�=BY� ZNÅ-HYZ<gR��PYV�keZ=K�FZLgHgNL�'FYCYE�gMY�L\H�GK8Y�

%Z=HYPK�F®IYH�fGMgQ�EY_�=gH�f×¦�ZHgNgO��YE�ZH�YE�,�MgHOEYL�JYD�gJ�PYGM��AZR�=�QgpQ��H�HÔ=�QgpQ�

AYD\ZEK�'UFYCE�F¯Z=L_�ZCE�ZCE�ZN×Y�,�F®ZN×g<L��L¾=z�HdZ¯�FY,TYT�H�HPYZTK�,�H�H�nYFK[T��YE��C×=Y�,�

AZI�=YL� 'gE~O� 18gQ_� G� DYLY� AH�YQ=� BYKgM� IZHO�g=�PYV�keZ=K� 'FYCYE�gMY� ZNÅ� ZHKYgN� H�YFK�PQYTK�

n‡e| 

4| A_©‰bwZK cwi‡ek: HYVMYgCgNL�AB�iEZ=K�FZLgHgNL�'FYCYE�gMY�ZNÅ�,�H�HPYT��nYFgEL�RE��F®Z=KaM%�HMY�

PgM_�REMg<L�JYBYZFQ]�AYT�KJ��=Y%�P�T,�KJ_�P�T�KJ�=Y%�ZHZEgTYM,�KJ_�M®YJ[E�REMgEL�H�YVZKV�fPHY�

F®YZ·L� AZEÈT=Y�� F®NYPZEK� RZ8M=Y�� CYMYMgCL� QTLYZE� C�H�JagM�L� 'Dy�MZ=� %=�YZC� F®Z=KaM� AH�nY� ZNÅ� ,�

HYZ<gR�L�ZHKYNgK�HYDYM®�n�KLgQ_�=gH�AYNYL�KBY�G%�fK�P}Ò�Z=�P�¥Y�N®J�H�HQYL�KgL�h=ZL�fFYNYK�ZNÅ�'ExZ=�

KLgQ�GHV�fCZN-ZHgCZN�ZHZEgTYMKYL[�GLYgE�ZHZEgTYgM�AYM®Q[�QgpQ_ 

5| ivR‰bwZK cwi‡ek: HYVMYgCgNL�LYRiEZ=K�FZLgHN�ZNÅ��nYFE�,�'ExTgE�f=JE�PQYTK�ET_ AE\K]M�ZNÅ�,�

HYZ<R�� E[Z=�� 'CYL� PLKYZL� E[Z=�� F®Z=gHN[� ,� AE�YE�� fCgNL� PYgB� P\P}ÒK�� %=�YZC 'FYCYE� H�HPYgTL� PQYTK�

QgM,�LYRiEZ=K�AZvnZ=N[M=Y��N®ZJK�APgv¥YO��PLKYZL�FdËgFYOK=YL�AIYH�%=�YZC� ZNÅ�,�HYZ<gR�L� ZHKYNgK�

HYDYM®�n�KLgQ_ 
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6| AvBbMZ cwi‡ek: fCgN� AY%EM=�FZLgHgNL� ZKQ]� 'FYCYE�AYD\ZEK� ,� K\gMYFgKYM[� QgM,�AZDKYVN�AY%E%�

F\LYgEY�GHV�AKYK�KL_�=BYZF�ZNÅ�,�ZHZEgTYM�HY´H�AY%E�F®<TE��FZLgHN�PVL×E�,�fIY�Y�AY%E�GHV�C\E[�Z=��

�AREF®[Z=�,�PYXCYHYZR�F®Z=gLYD�AY%gEL�Kg9YL�F®gTYgML�JYD�gJ�ZNÅ�HY�H�HPYT�HYZ<gR�L�C�¾=�ZHKYN�P}{H_ 

7| cÖhyw³MZ cwi‡ek:  H=�JYgE�HdQCYT=gEL�K\gM�fK�fKYE�H�HPYT�HY�ZNgÅL�'ExTE C×�KYZLML��AYD\ZEK�F®K\Z��,�

Kv�FYZ=L�'FL�ZEI�LN[M_�AYJYgCL�fCgN�C×�KYZLML�GHV�ZH�YE�,�F®K\Z�M=��YgEL�fKJE��AÅ=Y�LgTgQ�f=JZE�

LgTgQ�GgCL�H�HQYL�,�ZPJYH¯=Y_�GgM�ZNÅ�,�HYZ<gR�L�C�¾=�ZHKYN�P}{H�QgpQ�EY_� 

8| agx©q cwi‡ek: HYVMYgCgN�J\PZMJ�AD\ZO=�GMYKY�Q,TYT� ZNÅ�F®Z=ÌYE��nYFE�DJ[�T�FZLgHN�°YLY�H�YFKIYgH�

F®IYZH=�QT_�GLYgE�DJ[�T�F®Z=ÌYgEL�fKJE�AYZDK� LgTgQ�f=JZE�LgTgQ�APVL��DJ�F®Y<�,�DJ��I[L¾�JYE\O_�GgM�

DJ[�T�ZHN�YP�,�AE\I]Z=g=�AY1Y=�MYgM�GJE�fKYE�ZNÅ��nYFE�GLYgE�AP}{H_ 

9| AvšÍR©vwZK cwi‡ek: wek¦vq‡bi G K\gM� HYVMYgCgNL� ZNÅ� 'ExTgE� AYv¥R�YZ=K� FZLgHgNL� 'FYCYE�gMY� f×¦�

ZHgNO�%Z=HYPK�IaZJKY�FYME�KgL_�PYF8Y�P]Z�L�JYD�gJ�HYVMYgCN��PYK�I]��fCN�gMYL�JgD��HYZ<R��HdZ¯L�Mg×��

571� Z8�Fg<�L�AHYD�AE\F®gHN� ZEZÈ=�KgLgQ_�=YQYRY� ZHZIEx� fCgNL�PYgB�AYJCYZE�L·YZEL�P\¦�DgL�FYL�ÒZLK�

ZEI�LN[M=Y�HdZ¯�FYgpQ_ 

 

 

wkÿv_©xi KvR 

cwi‡e‡ki msÁv , e¨e ’̄vcbv FZLgHgNL�ZHZIEx�'FYCYE, mivmwi ,�FgLY×�

F®IYH�ZH�¥YLKYL[�'FYCYEPJaQ�, HYVMYgCgN�H�H�nYFEY�FZLgHgNL�'FYCYE� 

weHL<�LY=YT�ZML\E�GHV�AYFEYL��YE�6YjvB K‡i wbb| 

 

 

mvims‡ÿc:  

%'ZE8�3��G�AYgMYPEY�KLY�QgTgQ�e¨e¯’vcEYL��FZLgHgNL�ZHZIEx�'FYCYE�,�e¨e ’̄vcbYL�ZHZIEx�DLgEL�PYJYZRK�

CYZT=z� P}ÒgK�| H�HPYT� F®Z=ÌYgEL� PYgB� P}ÒZK�=� ZHZIEx� F×� HY� fMYÌ[� (KYgCL� H�H�nYFEYL� PYJYZRK� CYZT=z�

LgTgQ�� QgpQ� PLKYL�� JYZMK��KJ�PYL[�� PLHLYQKYL[�� F®Z=gHN[�� H�H�nYFEY� PZJZ=�,�PYDYL<� fIY�Y�_�A=GH�

GgCL�F®Z=�ZHZHD�CYZT=z%�QgpQ�H�H�nYFEYL�PYZH�K�PYJYZRK�CYZT=z_� 
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e¨e¯’vcbv/e¨emv‡qi Dci A_©‰bwZK, ivR‰bwZK cwi‡e‡ki cÖfve  

Impact of Economic, Political Environment on 
Management/Business 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb-  

x H�H�nYFEY/H�HPYgTL�'FL�AB�iEZ=K�FZLgHgNL�F®IYH�H< ©bv Ki‡Z cvi‡eb| 

x H�HPYgTL�'FL�LYRiEZ=K�FZLgHgNL�F®IYH�e¨vL¨v Ki‡Z cvi‡eb| 

 

e¨e¯’vcbv/e¨emv‡qi Dci A_©‰bwZK cwi‡e‡ki cÖfve  
Impact of Economic Environment on Management/Business 

'ExTEN[M� fCgN� H�H�nYFEY� fN®ZEL� �AÅ=Y� LgTgQ| KZC,� AB�iEZ=K� 'ExTgEL� GKZ8� FaH�N=�� QgMY� PVL�Y�L¾�

wk‡ÅYgC�Y�Y� fN®Z<L�'FZ�nZ=_�G%� fN®Z<�PJgTL�AM®MZ=L�PYgB�AYg�¥� AYg�¥� MgR�'g9_�=gH�F®ZN×E��F®NYPZEK�

PQgKYZM=Y��AB�iEZ=K�'UPYQ�,�H�YFK�FZLKÅEYL�JYD�gJ�ZNgÅYgC�Y�Y�fN®Z<L�PVM9E�,�'ExTE�=zLYZvA=�KLY�KYT_�

FagH�%�'gMÐL�KLY�QgTgQ�fK��AB�iEZ=K�FZLgHN�HÓJaL[_�GJ=YH�nYT ZEgP�KZ=FT�AB�iEZ=K�FZLgHgNL�'FYCYE�

GHV�H�HPYT�F®Z=ÌYgEL�'FL�fP�gMYL�F®IYH�P}ÒgK��AYgMYPEY�KLY�QM� 

1| wkí-wewb‡qvM bxwZt H�HPYT�ZHZEgTYgML�f×g¦�ZNÅ-ZHZEgTYM�E[Z=�H�HPYT[L�KYgQ�GKZ8�ZCK�ZEgC�NEY�CZMM_�

Gg=� ZNgÅYExTgEL� F®=�YZN=� KY9YgJY�� JaMDE� PVM®gQL� 'UP� ,� 'FYTPJaQ�� ZHZEgTYM� gPHY�� KL� KY9YgJY�� H�HPYT�

ABHY� KYLLYEYL� RE�� IaZJL� F®YF�=Y�� AM®YZDKYLK\�� LY=� ZPZÕ=KL<� F®IeZ=� ZHOT� Av¥Ia��� BYgK_� GKRE�AYM®Q[�

ZNgÅYgC�Y�Y�ZNÅE[Z=�FY9�KgL�=YL�F®=�YZN=�F®KgÅL�DYLEY, JaMDE�PVM®gQL�'FYT�RYEg=�FYgL_�AZDKvm��fKYE�

LYg=�fKYBYT�ZKIYgH�ZHZEgTYM�KLgM�KL�fLTY=�FY,TY�KYgH�=Y,�RYEg=�FYgL_ 

2| cÖwZôv‡bi g~jab cÖvwßt GKZ8�E=]E�F®Z=ÌYE�MRg=�QgM�ZHZIEx�F®KYL�JaMDE�F®gTYRE�QT_�AYL�G%�JaMDgEL�

'UP�QgpQ�H�YVK��ZNgÅYgC�Y�Y��fNTYL�HYRYL��ZHgCZN�PYQYK��F®IdZ=_�F®YLZ}{K�JaMDE�F®YZ·�ABHY�GL�PQRMI�=Y�

GKZ8�E=]E� H�HPYT� ÇL¾L� f×g¦� ZHgNOIYgH�F®IYH� ZH�¥YL�KgL_�'FLvm�� PMJYE�H�HPYT�F®Z=ÌYE�FZLPYMEY�GHV�

P}Ò�PYLgEL� RgE�,� �AÅ� ,� C[1�gJTYZC� JaMDE� ABHY� Fg<L� F®gTYRE� FgR_� fKYE� RYTMYT� F®Z=ÌYgEL� G%� JaMDE�

F®YZ·L�P\gKYM�AE\FZ�n=�BYKgM�ZNgÅYgC��YM<�AE��RYTMYT�PgL�fKg=�FYgL_ 

3| gy ª̀vbxwZt J\C�YE[Z=L� AE�=J� M×�� QgpQ� J\C�Y� PLHLYQ�� REMgEL� F®Kd=� JR\ZL� ,� J\C�YÑ[Z=� Z�nZ=N[M� LYLY_�

'UFYCEN[M� LYg=� ZHZEgTYMgK�'UPYZQ=�KLYL� Mg×�� P\gCL�QYL�EJE[T� LYLY�� HYRYLZIZ£K�F®Z=gKYZM=YL�JYD�gJ�

AYZB�K� LYg=L� C×=Y� HdZ¯� GHV� F<� AYCYgTL� H�H�nY� J\C�YE[Z=L� Ab¨ M×��gMYL� JgD�� GKZ8� P\Ì] GHV� GMF®Pa�

J\C�YE[Z=�H�HPYgTL�FZLgHNgK�'Ex=�KgL_ 

4| ivR¯̂ bxwZt P\Ì]� GHV� P\ZHDYREK� LYR�A� AY%E� ,� E[Z=JYMY� E=]E� ZNÅ� �nYFE� ,� F\LY=E� ZNgÅL� P}Ò�PYLgE�

%Z=HYPK�F®IYH� ZH�¥YL�KgL_�F×Yv¥gL��F®Z=KaM�LYR�A� E[Z=JYMY� ZHC�JYE� ZNÅ�F®Z=ÌYgEL�KYK�ØJ ,� ZHKYN�GHV�

E=]E�ZNÅ��nYFgEL�'FL�F®Z=KaM�F®IYH�ZH�¥YL�KgL_�QYZHH\MÐYQ�,�AYQgJC�GK�MgHOEYT�fCZLgTgQE��¦¾Z8Fa<��LYR�A�

E[Z=L�GgM�HYVMYgCgNL�ZNÅg×g¦�KYPYXJYM�AYJCYZEL�'FL�'pPQYgL�ÇÁ�DYK��KLY�GHV�P}Òa<��F®�m=Ke=�AYJCYZE�

KLY�Fg<�L�'FL�KJQYgL�ÇÁ�DYK��KLY�%=�YZC�¦¾Z8PJaQ�ZNÅ�F®Z=ÌYgEL�F<�PYJM®[�HYRYLRY=KLg<L�'FL�F®Z=KaM�

F®Z=ZØTY�PdZË�KgLgQ_�G%�¦¾Z8Fa<��LYR�A� E[Z=��nYE[T�Fg<�L�HYRYLRY=KLgEL� f×g¦�H�T�,�JagM�L�'FL�HYDY-

ZHFZ£�QgT�fCLY�gCT_ 
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5| †hvMv‡hv‡Mi my‡hvM-myweavt P\Ì\�,�FK�Y·�P\gKYM-P\ZHDYL�H�H�nY�,�GgCL�JaM��GKZ8��L¾=zFa<��AB�iEZ=K�'FYCYE�

KY�H�HPYT�,�ZNgÅL�F®Z=ÌY�GHV�AM®MZ=gK�F®IYZH=�KgL_�fKJE�JYQYL�,�KZ:V8E�'gC�YM�M®Qg<L�fF®×YF‡8�ZHJYE�

fKYMYgKYgML 'FL�ZHgNO��L¾=z�F®CYE�KgLgQE_�G�F®Pg���k�YZL�'gMÐL�KgLE�ZNgÅL�F®KeZ=��F®Z=gKYZM=Y��PYDYLE�,�

ZHgNO�AH�nYE��F®Z=ÌYgEL AYKYL��'UFEx�C�gH�L�HYRYL��NZ�L�F®YF�=Y��PVZNÐË�AY%E�,� ZHZD-ZHDYE�%=�YZC�'£L�

F®NYv¥�JQYPYML[T�A�gM�H�HPYT�F®Z=ÌYgEL�'UFZ£�AM®MZ=g=�AE\KaM�FZLgHN�ZQgPgH�fKYMYgKYM�H�H�nYL��L¾=z�

ZEgC�N�KgL_ 

6| f~wg I Ab¨vb¨ my‡hvM-myweav cÖvc¨Zvt H�HPYT� F®Z=ÌYgEL� RE�� ZHZIEx P\gKYM-P\ZHDY�� fKJE�� IaZJ�� N�J�� NZ��

%=�YZCL�F®gTYRE�LgTgQ_�G�PKM�P\gKYM-P\ZHDYL�PQR�F®YZ·�ABHY�GgCL�AIYH�ZNÅ�F®Z=ÌYgEL�ZHKYN�,�'ExTgEL�

'FL� AE\KaM� ABHY� F®Z=KaM� F®IYH� gGgM_� NZ�L� fKYMYgEL� AZEÈT=Y�� ZNÅ� H³� =BY� F<Fg¦L� AE\FZ�nZ=��

AYKYNP]}A[� AYHYZPK� LLP� %=�YZC,� ZNgÅL� AH�nYEgK� F®IYZH=� KgL_� 'Ex=� ZNÅ� GMYKY,� ZNgÅL� 'ExZ=L� RE��

PQYTK_�KYLE�'Ex=� ZNÅY�gM�FYZE��NZ���FTWF®EYM[��'Ex=� LY�¥Y1Y8� F®IeZ=�AHKY9YgJY�AYgM� fBgK� h=ZL� BYgK�

HgM�ZNgÅYgC�Y�YgK�GPH�ZHOT�ZEgT�JYBY�1YJYg=�QT�EY_ 

�_� .YZL0ZL� C×=YP}ÒEx� N®JNZ�W ZNgÅYgC�Y�YL� KYK�� P}ÒYCgE� AYgLKZ8� F®gTYRE[T� 'FYCYE� QgMY� KYZLMZL�

C×=YP}ÒEx�N®JNZ�L�'FZ�nZ=_1962�PYgM�Ë�Y³gGY:��ZLPYP��%EZÏZ8'8�K=�dK�FZLPYZM=�MgHOEYL�'FPVQYgL�HMY�

QgTgQ- hHC\�Z=K� ZNÅ� KYLLYEYL� �nYE[TKLgE� C×=YP}ÒEx� F®gTYRE[T� N®JNZ�L� GKZ8� �L¾=zFa<�� IaZJKY� LgTgQ_�

GQYRY�AYL,�fCLY�fMgQ��F\LY=E��nYE�fBgK�E=]E��nYgE�ZNÅ�KYLLYEY��nYEYv¥L�KLY�QgM�F\LY=E��nYgEL�C×�N®ZJKLY�

E=]E��nYgE�fKg=�AYM®Q�fCLYT�EY_ 

8| mieivnKvix‡`i mv‡_ †hvMv‡hv‡Mi myweavt fKY}ÒYZEL�KYK�ØJ�P\Ì]IYgH�P}ÒYCE�KLYL�RE��F®gTYRE[T�C�H�YZCL�

PLHLYQKYL[gCL PYgB�fKYMYgKYgML�P\ZHDY�fK�fKYE�ZNgÅYgC�Y�YL�RE��ZNÅ�F®Z=ÌYE��nYFgEL�ZHgHP��ZHOT�ZQgPgH�

ZPZÕ=�QT_�K]FYL��P�YgFgLY���k]M�Q�YJYL��KZLMG�F®J\L�fMLKM<�G%�ZHOgT��L¾=zYgLYF�KgL�ZNgÅYgC�YgML�f×g¦�

PLHLYQKYL[gCL�PYgB�PQR�fKYMYgKYM�H�H�nYL�F®gTYRE[T=YL�KBY�'gMÐL�KgLgQE_ 

9| A_©‰bwZK e¨e ’̄vt GKZ8� fCgNL�AB�iEZ=K� H�H�nYL� 'FL,� ZNÅ-HYZ<gR�L� ZHKYN� ZE�IL�KgL_� fCNZ8g=� J\��

AB�E[Z=L�AB�YU�fKHMJY¦�fHPLKYL[�F®Z=ÌYgEL�PJvAgT�AB�iEZ=K�H�H�nY�MgR�'9gM�fPLYgE�ZNÅ�HYZ<gR�L�RE��

GKZ8�PQYTK�,�F®Z=gKYZM=YJaMK�FZLgHN�ZHLYR�KgL_�Gg×g¦�H�H�nYFKM<�J\EYGY�AR�gEL�ZCgK AZDK�CdZË�fCE�

=gH�=YL�PYgB�PYgB�ZKQ]�PYJYZRK�CYZT=z�FYME�KgLE_ 

10| A_©‰bwZK MwZkxjZvi avivt AB�iEZ=K�MZ=N[M=Y�HMg=�JYBYZFQ]�'UFYCE��RY=[T�AYT�%=�YZC�f×g¦�F®HdZ¯�

QYLgK�H\6YT_�fCgNL�AB�iEZ=K�F®HdZ¯�AE\KaM�QgM�fPLYgE�JaMDE� ZHZEgTYM�'UPYZQ=�QgH_�AYHYL�� fKYE� Ze‡kl 

LYg=�F®HdZ¯�AZR�=�QgM�fP%�f×¦�JaMDE� ZHZEgTYgML�QYL�,�ZNgÅYgC�YM�ZHKZN=�QT_�'CYQLE� ZQgPgH�HMY�KYT��

EHy%gTL�CNgK�KeZO�H�HPYT�HdZ¯L� f×g¦�%Z=HYPK�F®HdZ¯�fCLY� ZCgM�fFYMZ8��� ZGPYZLR�GHV�PVZNÃ�f×g¦�fHN�

ZKQ]�PVL�K�LYJYL�MgR�'g9_�H=�JYgE�GPKM�LYg=�F®P]L�ZHZEgTYM�QgTgQ_�AYL�MYgJ�w8gPL�f×g¦�fEZ=HYPK�DYLYL�

KYLg<�AgEK�F®Z=ÌYE%�H´�Qg=�PgMgQ_ 

 

e¨emv‡qi Dci ivR‰bwZK cwi‡e‡ki cÖfve  

Impact of Political Environment on Business 

H�HPYT� ,� LYRE[Z=L� JgD�� FYL�ÒZLK� P}ÒK�� ZHC�JYE_� fCgNL� LYRE[Z=L� CN�E�� ×J=YP[E� CgML� LYRiEZ=K�

cwie=�gEL�F®KeZ=�GHV�PgH�YFZL�LYRiEZ=K�MZ=N[M=Y�ZNÅ�HYZ<gR�L�AM®MZ=g=�F®IYH�ZH�¥YL�KgL_�fKJE��PLKYL�

FZLH=�gEL�PYgB�PYgB�KZC�F®PZM=�P\Ì]� ZHZEgTYM�E[Z=�ÓJZKL�P}�\L[E�QT�=YQgM� fHPLKYL[�'gC�YM� ZNÅ��nYFgE�

AYKdË�QT�EY_�ZEgP�LYRiEZ=K�FZLgHgNL�KYK�ØgJL�ZHZIEx�ZCK�AYgMvPbv Kiv n‡jv| 
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1| ivR‰bwZK w ’̄wZkxjZvt LYRiEZ=K�Z�nZ=N[M=Y�ZNÅ�ABHY�H�HPYT�FZLgHgNL�FaH�N=�_�AZ�nZ=N[M�LYRiEZ=K�

Ae ’̄vq AvBb-NdqLMY�AHEZ=�1g8_�AY%E-NdqLMYL�AHEZ=�18gM�fCgN�Pv�YP[�,�C\Ë� fN®Z<�PdZË�QgT�H�HPYT[gCL�

RYEJYgML�ZELYF£Y�ZHZ1x=�QT_�G%�FZLZ�nZ=g=�fKYE 'C[TJYE�ZNgÅYgCY�Y�ZNgÅ�ZHZEgTYgML�f×g¦�'UPYQ�fCLYT�

EY��H�HPYT��nYFE�PVØYv¥�C[1�gJTYZC�FZLKÅEY�M®Q<�,�=Y�HY�¥HYTgE�GZMgT�AYgP�EY_ 

2_�H�HPYT�,�PL.YgLL�P}Òd�=YW LYRiEZ=K�H�YZ�LY�AgEK�PJT�ZEgRL�ABHY�CM[T��AYgB��fKYE�fKYE�H�HPYT[L�

KYQ�fBgK�P\gKYM-P\ZHDY�M®Q<�KgL_�F®Z=ZCE�ZQgPgH�GLY�PLKYgLL�KYQ�fBgK�ZHZIEx�DLgEL�P\gKYM-P\ZHDY�AYCYT�

KgL_� G%� AH�nYT� ZNgÅYgC�YM[T� �EP}ÒEx� H�Z�LY� LYË�� K=�dK� F®C£� P\gKYM-P\ZHDY� fBgK� HZ�=� QT_� Gg=�

ZNgÅYgC�YgML� FZLgHN� ZHZ1x=� QT_� =Y%�� H�HPYT[� P}Ò�CYT� ,� PLKYgLL� JgD�� FL�ÒL� �AYB�PVZNÐË� ZHOgT� Jg=L�

AYCYE-F®CYgEL�JYD�gJ�P\Ì]�E[Z=�F®<TE�,�=Y�HY�¥HYTgE�PgPË�BYKgM�H�HPYgTL�FZLgHN�AE\KaM�QT_ 

3| A_©‰bwZK bxwZgvjvt F®YTN%� fCLY� KYT�� PLKYgLL� F×� fBgK� E=]E� KgLL� KY9YgJY�� F\LYgEY� KL� KY9YgJY�

F\EZHE��YP�GHV�F®Z=KaM�F®IYH�PdZËKYL[�AB�iEZ=K�E[Z=�M®Q<�KLYL�F®�¥YH AYPgM%�H�HPYT[�P}Ò�CYT��HZ<K�PIY��

H�HPYT[�PV1�F®Z=HYCJ\LL�QgT�'g9_�'FLvm�ZPLYPZL=�ZETgJ�PLKYgLL�F®�¥YZH=�HYgRg8L�AB�E[Z=L�'FL�AE\KaM�,�

F®Z=K]M�F®IYH�GHV�ZHgNO�KgL�ZNÅ-HYZ<gR�L�'FL�F®IYH�P}ÒgK��H�HPYZTK�PV1PJaQ�fRYLYgMY�H�H��fFN�KgL_ 

4| miKv‡ii ivR¯b̂xwZt H�HPYgTL� 'FL� LYRiEZ=K� F®IYH� ZHgNÐO<� KLg=� ZMgT� HÓ� MgHOK� ,� ZN×YZHC� P&Ë=�

fCZLgTgQE�� PLKYgLL� E[Z=JYMY� ZHgNO� KgL� KL� QYL�� MY%gPµ� E[Z=� GHV� AE�YE�� F®YPZ�K� E[Z=�KYK�� 'gC�YM�,�

KYK�ØgJL�'FL� AE\KaM�ABHY� F®Z=KaM� F®IYH� ZH�¥YL�KLg=�P×J_� fCgN� 'UFYZC=�Fg<�L� ZHgCgN� HYRYL� Fvevi 

RE�,�PLKYgLL�F®gPËY�,�PJB�E�F®gTYRE_�=YQYRY�ÇÁ�ZHIYM��KL� ZHIYM�,�fKYMYgKYM�ZHIYgML�PQgKYZM=YJaMK�

CdZËIZ��H�HPYgTL�PGM=YL�RE��AFZLQYK�_ 

5| miKvwi cÖwZôv‡bi cÖfvet H=�JYE�PJgT�PLKYZL�JYZMKYEYD[E�ZNÅ�F®Z=ÌYgEL�AZ�¥=z�ZHZIEx�fCgNL�RE��GKZ8�

PYDYLE�hHZNË�_�=gH�ZHZIEx�fCgN�GL�H�Z·�,�F®KeZ=�PLKYgLL�hHZNË�L�AE��fKYE�F®gTYRgEL�fF®Z×g=�QgT�BYgK_�

ZJN®� AB�E[Z=g=� ZHgNO� KgL� fK%� PKM� fCgN� PLKYZL� F®Z=ÌYgEL�F®YDYE�� LgTgQ� fPLYgE� KLE,� KLE,� HMY� QT�

PLKYL�H�Z�JYZMKYEYD[E�F®Z=ÌYgEL�F®Z=�ZHJY=YP\MI�AYPLE�KgLgQ_ 

6| AvšÍR©vwZK evRvit AYv¥R�YZ=K�HYRYgL�H�HPYT[gCL�F®gHgNL�f×g¦�PLKYL�GK�ZHLY8�IaZJKY�FYME�KgL_�KYLE�

fKYE�fCgNL�PYgB�Ka8iEZ=K�P}ÒK��'Ex=�EY�QgM�H�HPYZTK�P}ÒK�,�'Ex=�QT�EY_�E=]E�hHgCZNK�HYRYL�AE\P´YE��

ZHgCgN�HYZ<R��fJMYL�AYgTYRE��fCN[T�'gC�Y�YgCL�ZHgCgNL�HYRYgL�FLZPT�KZLgT� fCTY�GHV�HYZ<R��1Y8Z=�CaL�

KLYL�f×g¦�HYZ<ZR�K�Ka8iEZ=K�P}ÒK��F®PME�KLYL�f×g¦�PLKYL�GK�ZHgNO�IaZJKY�FYME�KgL_ 

 

 

wkÿv_©xi KvR 

H�H�nYFEY/H�HPYgTL� 'FL� AB�iEZ=K� FZLgHgNL� F®IYH ,� H�HPYgTL� 'FL�

LYRiEZ=K�FZLgHgNL�F®IYH�fHY6YgEYL�RE��GKZ8�DYL<YZP¦�AVKE�KL¾E| 
 

 

mvims‡ÿc:  

'ExTEN[M� fCgN� H�H�nYFEY� fN®ZEL� �AÅ=Y� LgTgQ� KZC,� AB�iEZ=K� 'ExTgEL� GKZ8� FaH�N=�� QgMY� PVL�Y�L¾�

ZNgÅYgC�Y�Y�fN®Z<L�'FZ�nZ=_�G%�fN®Z<�PJgTL�AM®MZ=L�PYgB�AYg�¥�AYg�¥�MgR�'g9_�=gH�F®ZN×E��F®NYPZEK�

PQgKYZM=Y��AB�iEZ=K�'UPYQ�,�H�YFK�FZLKÅEYL�JYD�gJ� ZNgÅYgC�Y�Y� fN®Z<L�PVM9E�,�'ExTE�=zLYZvA=�KLY�

KYT_�FagH�%� 'gMÐL�KLY�QgTgQ� fK��AB�iEZ=K�FZLgHN� HÓJaL[_� H�HPYT�,� LYRE[Z=L� JgD�� FYL�ÒZLK�P}ÒK��

ZHC�JYE_� fCgNL� LYRE[Z=L� CN�E�� ×J=YP[E� CgML� LYRiEZ=K� FZLH=�gEL� F®KeZ=� GHV� PgH�YFZL� LYRiEZ=K�

MZ=N[M=Y�ZNÅ�HYZ<gR�L�AM®MZ=g=�F®IYH�ZH�¥YL�KgL_�fKJE��PLKYL�FZLH=�gEL�PYgB�PYgB�KZC�F®PZM=�P\Ì]�

ZHZEgTYM�E[Z=�ÓJZKL�P}�\L[E�QT�=YQgM�fHPLKYL[�'gC�YM�ZNÅ��nYFgE�AYKdË�QT�EY_� 
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e¨e¯’vcbvi Dci AvBbMZ, AvšÍR©vwZK , cÖhyw³MZ cwi‡e‡ki 

cÖfve  

Impact of Legal, International and Technological Environment on 
Management 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x H�H�nYFEYL�'FL�AY%EM=�FZLgHgNL�F®IYH�H<�EY�KLg=�FYLgHE_ 

x H�H�nYFEYL�'FL�AYv¥R�YZ=K�FZLgHgNL�F®IYH�e¨vL¨v Ki‡Z cvi‡eb| 

x H�H�nYFEYL�'FL�F®K\Z�M=�FZLgHgNL�F®IYH�H<�EY�KLg=�FYLgHE_ 

 
 

e¨e¯’vcbvi Dci AvBbMZ cwi‡e‡ki cÖfve  

Impact of Legal Environment on Management 

gCgNL�ZNÅ�HYZ<R��FZLPYMEYL�f×g¦�RY=[T�,�AYv¥R�YZ=K�FK�YgT�HYZ<ZR�K�,�ZNÅ�AY%E��FZLgHNM=�AY%E��N®J�

AY%E�� AYJYCYZE-L·YZE� E[Z=� F®IeZ=� fKPH� AY%EM=� ZHZD� ZHDYE� FYME� KLg=� QT�=YL� PJvAgT� MZ9=�FZLgHNgK�

ZNÅgC�YgML�AY%EM=�FZLgHN�HgM_�G�AY%EM=�KYLgE%�GKRE�ZNÅgC�Y�Y�=YL�%pQYJYZGK�HY�JEJg=Y�ZNÅ�M9E�

,�FZLPYMEY�KLg=�FYgL�EY_�ZEgP�GLaF�'FYCYE�ZNÅgK�ZKIYgH�F®IYZH=�KgL�=Y�AYgMYPEY�KLY�QgMY� 

1| evwYwR¨K AvBb: fCgNL�HYZ<R��PVØYv¥�AY%gEL�AY,=YT�HYZ<ZR�K�F®Z=ÌYE�gMY�FZLPYZM=�QT_�G%�HYZ<ZR�K�

AY%E�KZC�K\gMYFgKYM[�,�PQR�F®KdZ=L�QT�=gH�HYZ<ZR�K�F®Z=ÌYEM\gMY�PQgR�=YgCL�HYZ<ZR�K�KYK�ØJ�FZLPYMEY�

KLg=�FYgL_�AE�BYT�ZNÅ- HYZ<R��FZLPYMEY�KLY�KZ9E�QgT�FgR_�=Y%�PLKYLgK G�H�YFYgL,�PRYM�CdZË�LYLg=�

n‡e| 

2| wkíxq AvBb: fCgNL� AY%E� °YLY%� GKZ8� fCgNL� ZNÅ� F®Z=ÌYE� FZLPYZM=� QT_� ZNÅ� AY%gEL� KYLg<%� ZNgÅ�

ZNÇN®J�ZEZO¯�LgTgQ_�=Y%�ZNÅ�AY%E�ZNgÅYgC�YMgK�PLYPZL�F®IYZH=�KgL_ 

3| ÿwZc~iY AvBb: AZMxKY³��Ca1�8EY�%=�YZCL�RE�� fK�AY%E�,� ZHZD-ZHDYE�fCgN�F®PZM=�AYgQ�=YgK�×Z=FaL<�

AvBb ejv nq_�P]Z��AE\KYT[�×Z=FaL<�fFgM�ZNgÅYgC�YM�AYL,�fHMHYE�QT_ e¨e ’̄vcbv‡K G wel‡q m‡PZb _vK‡Z 

n‡e| 

4| kÖg AvBb: ZNÅ�KYLLYEYT�N®ZJK�ZEgTYM��N®J�ZHgLYD�J[JYVPY�PVØYv¥�AY%EgK�N®J�AY%E�HMY�QT_�HYVMYgCgNL�

ZHC�JYE�N®J�AY%E�2006�PYgM�F®<[=�QT�KY�2009�,�2010�PYgM�ZKQ\8Y�PVgNYDE�KLY�QT_ 

5| cwi‡ek msiÿY AvBb: H�HPYT[M<� ÇD\� F<�� 'UFYCE� ,� HYRYLRY=� KLgM%� =YgCL� CYZT=z� fNO� QT� EY_�

FZLgHNHY´H� F<�� 'UFYCE� KgL� FZLgHN� PVL×E� AY%E,� fJgE� PMg=� QT_� HYVMYgCgN� 1995� PYgML� FZLgHN�

PVL×E�AY%E�AE\PL<�KLY�QT_ 

6| gRywi AvBb: N®ZJKgCL� JR\ZL� F®CYE� PVØYv¥� E[Z=JYMY� JR\ZL� AY%gEL� Av¥Ia��_� KYLLYEY� JYZMKM<,� AY%E�

Abymv‡i N®ZJKgCL�JR\ZL�F®CYE�KLg=�HYD��BYgKE_�G�AY%E�ZNgÅYgC�Y�YgCL AE\KaM�BYKgM�=YLY�E=]E�E=]E�ZNÅ�

�nYFgE�fHZN�AYM®Q[�QT_�GgM�ZNgÅL�ZH�¥YL�1g8_ 
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7| wewb‡qvM bxwZ: gCN[T�H�HPYTgK�PVL×g<L�E[Z=JYMY�,�fCgNL�H�HPYgTL�'ExTgEL�f×g¦�HR�ZETYJK�ZQgPgH�

KYR�KgL_� gKJE�� IYL=� P[gEL� PVLZ×=�AB�iEZ=K� E[Z=JYMYL�KYLgE�AHYgD� ZHgCZN�F<��GgCN� C\­Z8g=�F®gHN�

KLg=�FYgL�EY_�Gg=�=YgCL�fCN[T�ZNgÅL�ZHKYN��,�PVL×gE�PQYT=Y�QgpQ_ 

8| wkí bxwZ: PLKYgLL� A=[=� ,� H=�JYE� ZNÅ� E[Z=� H�HPYTgK� F�IYZH=� KgL_� PLKYL� fKYE� fKYE� LY=� fK�

AM®YZDKYL� ZCgpQ�� 'UPYZQ=� KLgQ�� P\gKYM-P\ZHDY� F®CYE� KLgQ�� AYL� fKYE� f×g¦� ZEL¾UPYZQ=� KLgQ� %=�YZC� ZNÅ�

E[Z=g=�AYgMYKFY=�KLY�QT_�P\=LYV�ZNÅ��nYFgEL�FagH��'gC��Y�AHN�%� ZNÅ�E[Z=�P}ÒgK��AYgMYKFY=�KgLE�,�

GL�AYgMYgK�ZNÅ��nYFE�HY��nYE�ZEH�YPgEL�ZP¯Yv¥�fEE_ 

9| AvšÍR©vwZK AvBb: F®g=�K�fCgN%�H�HPYT�PVØYv¥� ZHZIEx�AY%gEL�F®PME�BYgK_�GPKM�AY%E�,�AYv¥R�YZ=K�

AY%E�H�HPYT�HY´H�QgM�fP�fCgNL�H�HPYT[LY��AYpQgwC��H�HPYgTL�F®IYH�LY8YgEYL�JYD�gJ�fCN�,�RYZ=L�'ExTE�

PYDE�KLg=�FYgL_�GRE�%� ZHgN�L 'Ex=�,�F®IYHNYM[� fCNPJaQ�=YgCL�fCN[T�H�HPYgTL�'ExTE�,�F®HdZ¯L�Mg×��

fCN[T�,�AYv¥R�YZ=K�FK�YgT�AE\KaM�AY%E�F®ETgE�PgPË�BYgK_ 

 

e¨e¯’vcbvi Dci cÖhyw³MZ cwi‡e‡ki cÖfve  

Impact of Technological Environment on Management 

ZH�YE� ,� KYZLMZL� ZN×Y�� G=CPVØYv¥� MgHOEY�� 'Ex=� F®K\Z�L� H�HQYL�� F®K\Z�� AYJCYZEL� P\gKYM� F®IeZ=L� PJvAgT�

MZ9=�FZLgHNgK�H�H�nYFEYL�F®K\Z�M=�FZLgHN�HgM_�G�F®K\Z�M=�FZLgHN�H�HPYgTL�DYLY�,�MZ=�F®KeZ=gK�C�¾=%�

FZLH=�E�KgL�ZCg=�FYgL_�AYL�GL�GgM%�KJ�LLgP�'Ex=JYgEL�F<��,�fPHY�'UFYCE�KLY�P}{H�QT_�ZNÅ�ZHFÐgHL�

ZFQgE,� ZQM�JaM=�G�F®K\Z�M=�'ExTgEL�F®IYH_�P[E��RYFYE��ZH�g8EPQ�AE�YE��'Ex=�fCgNL�H�HPYZTK�PYGgM�L�

JagM,�LgTgQ�G�F®K\Z�M=�FZLgHN_�ZH�YgEL�JYD�gJ�E=]E�E=]E�=£z�,��YgEL�AYZH�kYL�1g8��AYL�F®K\Z�L�JYD�gJ�

AYZH�ke=�=£z� ,��YEgK� JYE\gOL�F®gTYRE� JYZGK� H�HQYL� KLY� QT_�'Ex=�F®K\Z�� H�HQYgLL� GgM�KJ�LLgP�'Ex=�

JYgEL� E=]E� E=]E� F<�� ,� gPHYL� 'UFYCE� GHV� PLHLYQ� P}{H� QgpQ_� AYD\ZEK� F®K\Z�L� H�YFK� F®gTYgML� GgM�

H�HPYgTL�FZLZD,�AgEK�F®PYL�1g8gQ_�ZEgP�H�H�nYFEYL�'FL�F®K\Z�M=�FZLgHgNL�F®IYH�AYgMYPEY�KLY�QgMY� 

1| weÁvb I KvwiMwi wkÿv: KYZLMZL� ZN×Y� HMg=� QYg=�KMgJ� ZN×YgK�H\6YT_�KYZLMZL� ZN×YL�H�YFK� �P\gKYM�

ZHC�JYE� BYKgM� fCgN�'gC�Y�Y� HY� H�HPYT[� PdZË� GHV� C×� N®ZJK-KJ[�� PQRMI�� QT_� fKLYgE� ZH�YE� ,� KYZLMZL�

ZN×YL�H�YFK�F®PYL�LgTgQ�fPLYgE�E=]E�E=]E�ZNÅ�F®Z=ÌYE�PQgR%�MgR�'g9�,�ZHC�JYE�ZNgÅL�PQR�P}Ò�PYL<�

P}{H� QT_� GgM� GKZ8� H�HPYTHY´H� FZLgHN� MgR� 'g9_� AFLZCgK� ZH�YE� ,� KYZLMZL� ZN×YL� AIYgH� H�HPYgT�

F®Z=KaM�FZLZ�nZ=�fCLY�KYT_ 

2| weÁvb I M‡elbvagx© cÖwZôvb: ZH�YE�,�MgHOEYDJ[��F®Z=ÌYEPJagQL�KYLgE�E=]E�E=]E�KMY-gKjNM�AYZH�kYL�,�

H�HQYL�PQR=L�QT_�fCgNL�fF®×YF8�,�FZLZ�nZ=�ZH‡ePbvq G‡E�PJgTYFgKYM[�,��nYgEYFgKYM[�F®K\Z�L�AYZH�kYL�,�

H�HQYL�P}{H�QT_�GL�GgM�H�HPYgTL�RE��E=]E�E=]E�f×¦�h=ZL�QT_�GQYRY�E=]Eg=zL�'u{YHE�,�AYZH�kYgLL�DYLY�

HQYM�BYKgM�H�HPYgTL�F®Ia=�'ExZ=�PYDE�P}{H�QT�GHV�FZLH=�EN[M�PYZQCYL�PYgB�=YM�ZJZMgT�H�HPYZTK�PYGM��

DgL�LYLYL�P\gKYM�h=ZL�QT_�FYNYFYZN�H�HPYgT�E=]E�DYLY�PVgKYRE�KLYL�P\gKYM�h=ZL�QT_ 

�_� 'Ex=� F®K\Z�L� H�HQYL.YL[� ,� PdZË.YL[� F®Z=ÌYE� 'Ex=� F®K\Z�� 'UFYCgEL� MZ=� =zLYZvA=� KgL_� 'Ex=� F®K\Z��

H�HQYLKYL[� ,�PdZËKYL[� F®Z=ÌYE� E=]E�,�AYKO�<[T�F<�� 'UFYCgE� JaL�� IaZJKY� FYME�KgL_� ZP¯Yv¥� M®Qg<�G�PH�

F®K\Z��ZHgHPEYT�AYEg=�QT_ 
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4| cÖhyw³ Avg`vwbi my‡hvM: fCgN�'Ex=�,�E=]E�E=]E�F<��'UFYCgEL�RE��F®K\Z��AYJCYZE�KLg=�QT_�fPg×g¦�

F®K\Z�� AYJCYZEL� RE�� PLKYZL� P\gKYM-P\ZHDY� ZHgHPEYFaH�K� GKRE� H�HPYT[� H�HPYT� �nYFE� HY� P}Ò�PYL<� PVØYv¥�

ZP¯Yv¥�M®Q<�KgLE�,�F®Z=ÌYE�FZLPYMEY�KgLE_ 

5| weÁvbgb¯‹ wkÿv e¨e¯’v:  fCgN�ZH�YEJE�k�ZN×Y�H�H�nY�C×�KJ[��M9gE�GHV�FZLPYMEYT�PQYTK�IaZJKY�FYME�

KgL_�AYL�C×�KJ[��AB�iEZ=K�'ExTgEL�GKZ8�AE�=J�ZETYJK�ZQgPgH�KYR�KgL_�G�gMYL�PQRMI�=Y�H�HPYZTK�

KYK�ØJgK�fHMHYE�KgL_ 

 

e¨e¯’vcbvi Dci AvšÍR©vwZK cwi‡e‡ki cÖfve  

 Impact of International Environment on Management  

GKZ8� fCgNL� PYJZM®K� H�H�nYFEY� FZLgHN� AE�gCgNL� H�H�nYFEY� KJ�KYg³L� °YLY� K=8]K]� F®IYZH=� QT�� =YgK%�

AYv¥R�YZ=K� FZLgHN� HgM_� H=�JYE� HdQCYT=E� H�HPYT� F®Z=ÌYE� FZLPYMEYT� AYv¥R�YZ=K� FZLgHN� KgBË� F®IYH�

ZH�¥YLKYL[�'FYCYE_�KYLE�H=�JYE�AY�¥R�YZ=K�F®IYH�M®YJ�FK�YgT�QZRgT�FgRgQ_�ZEgP�H�H�nYFEYL�'FL�AYv¥R�YZ=K�

FZLgHgNL�F®IYH�AYgMYPEY�KLY�QgMY� 

1| wek¦ gvbyl I cwi‡ek: JYE\gOL� AB�iEZ=K� ZØTYKMYF� ,� R[HEKYFgEL� F®<YM[� =YL� FYZLFYZN��K� AH�nYL� °YLY�

ZHgNOIYgH F®IYZH=�,� ZETZv�=�QgT�BYgK_�FdZBH[L� ZHZIEx�A�gM�JYE\gOL�R[HEDYLYL�JgD�� fK�FYB�K��M×��KLY�

KYT�� =Y� F®DYE=� ZEI�L� KgL� =YL� FZLgHgNL� FYB�gK�L� 'FL_� FZLgHN� HMg=� AYJLY� H\Z6� PYDYLE=� JYE\gOL�

FYZLFYZN��K�AH�nYgK_� JYE\gOL�G%�FYZLFYZN��K� AH�nY� FdZBH[L� PKM� fCgN%� =YL�F®YKeZ=K� FZLgHN� ,� AF®YKeZ=K�

FZLgHgNL�HY�PYV�keZ=K�FZLgHgNL�'FL�ZEI�LN[M_ 

2| wek¦ mvs¯‹…wZK cwi‡ek: F�YKeZ=K�FZLgHgNL�=YL=gJ�L�RE��FdZBH[L�ZHZIEx�fCgNL�PYV�keZ=K�FZLgHN,�ZHZIEx�

QgT�BYgK_�F®YP[E�K\gM�JYE\O�ZHZIExIYgH�CMH¯�QgT�FdBKIYgH�PV�keZ=L�PdZË�KLg=Y_�fP�PJT�ZHgN�L�ZHZIExx�fCgNL�

PV�keZ=�ZQM�ZIEx�ZIEx�F®KeZ=L_�H=�JYgE�ZH�YgEL�'ExZ=�GHV�P\wCL�fKYMYgKYM�H�H�nY�MgR�'9YL�GgM�FdZBH[L�fKYE�

A�gM%�ZHÇ¯�PV�keZ=�HY�AZHZJN®�PV�keZ=�AYL�fE%_�AB�YU�FdZBH[L�ZHZIEx�fCgNL�JgD��PYV�kdZ=K�fKYMYgKYgML�GgM�

ZJN®�PV�keZ=L�'u{H�QgTgQ_�AgEK�PJT�AYHYL��nYE[T�PJP�Y�PJYDYgEL�RE�� ZHZIEx� hHgCZNK�PV�keZ=�M®Q<�KLg=�

HYD��QT_�=gH�fK�fCgN� hHgCZNK�PV�keZ=�AYE[=�QT�fP�fCgNL�F®YKeZ=K�FZLgHgNL�PYgB�AYE[=�PV�keZ=L�PYgB�

�nYE[T� PV�keZ=L�AY=~[K� fKYMYgKYM� BYKY� F®gTYRE� AE�BYT� GKgCgNL�PV�keZ=� AE�gCgN�P}Òa<�LcgF�F®gTYM�KLgM�

P\GgML�PY%g=�K]GM%�fHZN�fCLY�KYT_ 

3| wek¦ A_©‰bwZK cwi‡ek: FdZBH[L�ZHZIEx�A�gM�JYE\gOL�AB�iEZ=K�KYK�KMYF�AE\P´YE�KLY%�H=�JYE�AB�iEZ=K�

ZHOTH�m_� JYE\gOL� AB�iEZ=K� KYK�KMYF%� F®Ke=Fg×� =YL� P}ÒC� PVØYv¥� KYK�KMYF_� JYE\gOL� G� AB�iEZ=K�

ZØTYKMYF�FdZBH[L�PH�¦�PJYEIYgH�MgR�'g9�EY_�F®ZBH[L�ZHZIEx�� fCgN�ZHZIEx�A�gM�G�ZØTYKMYF�PdZËL�KgBË�

hHPYCdN��M×��KLY�KYT�� f=JE%�PYCdN�,�fCLY�KYT_�GgM�FdZBH[L�ZHZIEx� fCgN�P}ÒC�'ExTE�,�H�HQYgL�EYEYZHD�

=YL=J�� fCLY�KYT_� ZHN��AB�E[Z=�H=�JYgE�GJE�AH�nYT� fFjgXQgQ� fK�FdZBH[L�DE[� fCN� ZHN�� H�HPYT� ZETv�E�KgL�

BYgK_�AgEK�PJT�AYHYL� DE[� fCgNL�AB�iEZ=K�F®IYgHL�GgM� fQY8� fQY8� fCN� JYLY=~K� ZHFK�gTL� P}�\L[E� QT_�

fKEEY� DE[� fCgNL� F\ZR%� MZLH� fCgN� ZHZEgTYM� QT_� G� Mg×�� H=�JYgE� AYv¥R�YZ=K� ZHZIEx� H�YVK� ,� AB�iEZ=K�

F®Z=ÌYE�MgR�'g9gQ_ 

4| wek¦ e¨emvq cwi‡ek: GKZ8� fCgNL�H�HPYT-HYZ<gR�L�'ExZ=g=�FdZBH[L�H� fCgNL� gIjMZMK�FZLgHgNL�'FL�

fHZN� F®IYH� FgR_� KYL<� H�HPYT-HYZ<gR�L� 'ExZ=� ABHY� AHEZ=� fCgNL� ZHZIEx� 'FYCYE�gMYL� �L¾=zFa<�� IaZJKY�
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BYgK_�JYE\gOL�AB�iEZ=K�KYK�YHZML�=BY�FdZBH[L�gK�fKYE�fCgNL�H�HPYT-HYZ<gR�L�'FL�fCgNL�fIjMZMK�AH�nYE�

�L¾=zFa<��IaZJKY�FYME�KgL�BYgK_�AFLZCgK�H=�JYE�ZHN�YTgEL�F®IYH�PYLY�ZHgN��H�HPYT�FZLgHN�F®Z=gKYZM�AD�YT�

PdZË�KgLgQ_�DE[gK�fCgNL�HdQCYT=E�F®Z=ÌYE�gMY�G=%�NZ�NYM[�QgT�'g9gQ�fK��PYLY�FdZBH[�R\gR�J\ZËJT�fCN�

ZHN�� H�HPYT� ZETv�<�KgL� KYgpQ�� F®Z=HYC�KLYL� fKYE� 'FYT� fE%_� GgM� MZLH� fCgNL� H�HPYT[� FZLgHN� JYLY=~K�

ÓJZKL� P}�\L[E_� AFLZCgK, %w8YLgEg8L� JYD�gJ� PYLY� FdZBH[L� F®K\Z�� =BY� H�HPYT-HYZ<gR�L� fLYXRLHL� fETY�

PQRPYD��QgpQ_ 

5| wek¦ cÖhyw³MZ cwi‡ek: H=�JYE�FdZBH[g=� ZH�YgEL� ZE=��E=]E�AYZH�kYgLL�GgM� E=]E� E=]E� Kv�FYZ=�,�'Ex=�

DLgEL�F¯Z=�'u{H�QgpQ_�ABY�U�fK�fCN�K=�fHZN�F®K\Z�M=�ZN×Y�'Ex=�fCgNL�F®K\Z�M=�FZLgHN,�==%�AE\KaM_�

GK�KBYT�AYJLY�HMg=�FYZL�fK��H=�JYE� ZHgN�� ZH�YE�,�F®K\Z�L�'ExTE�GK�E=]E�FZLgHgNL�PdZË�KgLgQ_�'Ex=�

F®K\Z�g=�fK�PKM�fCN�fHZN�'Ex=�QgTgQ�fP�fCN�H�HPYT HYZ<gR�,�GKgPZ8TY�AZDKYL�MYI�KgLgQ_�fKJE��JYZK�E�

K\�LYË��,�RYFYE_�RYFYE�E=]E�E=]E�F®K\Z�L�JYD�gJ�E=]E�F<��'UFYCgE�GZMgT�PgMgQ_�AFLZCgK�JYZK�E�K\�LYË��

,�=YL�KZ=FT�ZJ¦gCN�PYLY� ZHgN�L�GEYZR��fP�L� ZETv�<�KgL�KYgpQ_�GgM�DE[�fCN�gMY�AYgLY�DE[�QgpQ��MZHL�

fCN�gMY AYgLY�MZLH�QgpQ_ 

6| wek¦ ivR‰bwZK cwi‡ek: fK�FZLgHNL� JYD�gJ� ZHgN�L� LYRiEZ=K� Z�nZ=N[M=Y� PdZË� QT�=YgK� ZHN�� LYRiEZ=K�

FZLgHN�HgM_�fK�fCgN�Z�nZ=N[M�PLKYL�F®Z=ZÌ=�QT��fP�fCgN�AE\K]M�H�HPYT[�FZLgHN�PdZË�QT_�AFLZCgK�fKYE�

fCgN� KZC� LYRiEZ=K� AZ�nZ=N[M=Y� HRYT� BYgK� fP� fCgN� H�HPYT� HYZ<R�� GJEZK� 'ExTE,� HYDYM®�n� nq| wek¦ 

LYRE[Z=L�GgM�AYv¥R�YZ=K�FZLgHN�P\wCL�BYgK_�P\Ì]� LYRiEZ=K�FZLgHgNL�KYLgE%�FdZBH[L� ZHZIEx� fCgNL�JgD��

PQgKYZM=YJaMK�FZLgHN�PdZË�QT�_�H=�JYgE�PJYR=YZv�K�fCN�gMYL�AB�iEZ=K�FLYRgTL�GgM�PYLY�ZHN��R\gR�ÇL¾�

QgTgQ� QYEYQYZEL� LYRE[Z=_�AFLZCgK� %'gLYF[T� fCN�gMYL� JgD�� H�HYPT[K�'ExZ=� PYZD=� QgTgQ_�GgM� =YLY%�

ZETv�<�KLgQ�FdZBH[L�AgEK�fCNgK_�AB�YU�LYRiEZ=K��AYgB�L�KYLgE�DE[�fCN�gMY�KY�HMgQ�MZLH�fCN�gMY�=Y%�

ÇEgQ_ 

7| wek¦ AvBbMZ cwi‡ek: FdZBH[L�fK�fKYE�fCgN�FZLgHgNL�'gMÐLgKYM��'FYCYE�QgpQ- fP�fCgNL�AY%E-k„•Ljv 

AB�YU�ZHgN�L�fKYE�fCgN�KZC�Z�nZ=N[M�PLKYL�F®[=ZÌ=�QT�=YQgM�AE\K]M�H�HPYT�FZLgHN,�MgR�'g9_�P\Ì]�AY%E-

NdqLMYL�AIYgH�H�H�nYFEYT�EYEY�F®KYL�APgv¥YO�PdZË�QT_�AYHYL�GgKK�fCgN�GgKK�DLgEL�AY%gEL�NYPE�KYgTJ�

KLY�QT_�G�AY%gEL�GgM�EYEY�DLgEL�F®Z=H´K=Y�PdZË�QT_�A=GH��AYv¥�RYZ=K ZHZIEx�AY%E�F®<[=�Q,TYT�PJM®�

ZHgN��GK%�DLgEL�AY%EM=�FZLgHN�PdZË�QgTgQ_� fKJE��KYLLYEY�AY%E��FZLgHN�PVL×E�AY%E��N®J�AYCYM=��

ZNN\�N®J�Hg´L�AY%E��AYv¥R�YZ=K�AYCYM=��AYv¥R�YZ=K�P[JYEY�AY%E��Pv�YP� ZHgLYD[�AY%E��EYL[� ZEK�Y=E�Hg´L�

AY%E��GZP:�ZEg×F�AY%E�GHV�AYv¥R�YZ=K�ZHPYL�AYCYM=�RYZ=PV1�%=�YZC�EYEY�DLgEL�F®H=�E�KgL�ZHZIEx�PCP��

fCN�gMYgK�'��AY%E�fJgE�PMYL�ZHDYE�RYZL�KgLgQ_ 
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wkÿv_©xi KvR 

HYVMYgCgNL� H�H�nYFEYL� 'FL� AY%EM=� FZLgHgNL� F®IYH�� AYv¥R�YZ=K�

FZLgHgNL� F®IYH� e¨vL¨v Ki‡Z cvi‡eb, H�H�nYFEYL� 'FL� F®K\Z�M=�

FZLgHgNL�F®IYH�H<�EY�Kgi GKZ8�ZP¦�AVKE�KL¾E_ 

 

 

 

 

mvims‡ÿc:  

gCgNL�ZNÅ�HYZ<R��FZLPYMEYL�f×g¦�RY=[T�,�AYv¥R�YZ=K�FK�YgT�HYZ<ZR�K�,� ZNÅ�AY%E��FZLgHNM=�AY%E��

N®J� AY%E�� AYJYCYZE-L·YZE� E[Z=� F®IeZ=� fKPH� AY%EM=� ZHZD� ZHDYE� FYME� KLg=� QT� =YL� PJvAgT� MZ9=�

FZLgHNgK� ZNÅgC�YgML�AY%EM=�FZLgHN�HgM_� ZH�YE�,�KYZLMZL� ZN×Y��G=CPVØYv¥�MgHOEY��'Ex=�F®K\Z�L�

H�HQYL��F®K\Z��AYJCYZEL�P\gKYM�F®IeZ=L�PJvAgT�MZ9=�FZLgHNgK�H�H�nYFEYL�F®K\Z�M=�FZLgHN�HgM_�GKZ8�

fCgNL�PYJZM®K�H�H�nYFEY�FZLgHN�AE�gCgNL�H�H�nYFEY�KJ�KYg³L�°YLY�K=8]K]�F®IYZH=�QT��=YgK%�AYv¥R�YZ=K�

FZLgHN� HgM_� H=�JYE� HdQCYT=E� H�HPYT� F®Z=ÌYE� FZLPYMEYT� AYv¥R�YZ=K� FZLgHN� KgBË� F®IYH� ZH�¥YLKYL[�

'FYCYE_�KYLE�H=�JYE�AY�¥R�YZ=K�F®IYH�M®YJ�FK�YgT�QZRgT�FgRgQ_� 
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e¨e¯’vcbvi mvgvwRK `vwqZ¡ ej‡Z wK eySvq? e¨e¯’vcbvi mvgvwRK 

`vwqZ¡, e¨e¯’vcbvi mvgvwRK `vwq‡Z¡i gvÎv 

What is Meant by Social Responsibility of Management? Social 
Responsilities of Management, Degree of Social Responsibility in 
Management 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x H�H�nYFEYL�PYJYZRK�CYZT=z�HMg=�ZK�H\6YT�=Y�H<�EY�KLg=�FYLgHE_ 

x H�H�nYFEYL�PYJYZRK�CYZT=z�H<�EY�KLg=�FYLgHE_ 

x H�H�nYFEYL�PYJYZRK�CYZTg=zL�JY¦Ye¨vL¨v Ki‡Z cvi‡eb| 

 

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ ej‡Z wK eySvq? 

What is Meant by Social Responsibility of Management? 

JYE\O�PYJYZRK�R[H_�=Y%�PJYgR�PKgM%�GK=YH¯�QgT�HPHYP�KgL_�PJYgR�ZHZIEx�F��BYgK_�=XYLY�F®g=�gK%�

F®g=�gKL� 'FL� ZEI�LN[M_� PJYgR� ZHZIEx� F�� LgTgQ�� fKJE©� 'UFYCEKYL[�� fØ=Y-ZHgØ=Y�� F®Z=ÌYE�� GgRZµ��

JYZMK�F®IdZ=_�GLY�F®g=�gK%�PJYgRL�F®Z=�ZKQ]�EY� ZKQ]�AHCYE�LYgL�GHV�CYZT=z�FYME�KgL_�PJYgR�AH�nYEL=�

F®Z=Z8� F®Z=ÌYgEL� ZER�A� H�H�nYFEY� LgTgQ�� KY� F®Z=ÌYEgK�PYJgEL� ZCgK� GZMgT� ZEgT� KYT_� KZC,� J\EYGY� AR�E%�

F®Z=ÌYgEL� H�H�nYFEYL� J\L�� 'g§N��� =BYZF� PJYgRL� KM�Y<� PYDE� KLY,� GL� A�[KYL_� P\=LYV� PYJYZRK� KM�Y<�

PYDgEL�F®Z=�H�H�nYFEYL�A�[KYLgK�H�H�nYFEYL�PYJYZRK�CYZT=z�H\6YT_�H�H�nYFEY�PJYgRL�JaM�gHYgDL�AYgMYgK�

F®Z=ÌYgEL�'g§N��,�E[Z=�ZED�YL<�KgL��FZLKÅEY�F®<TE�,�ZP¯Yv— M®Q<�KgL�GZ8%�H�H�nYFEYL�PYJYZRK�CYZT=z_ 

Bartol & Martin HgME��ªF®YZ=ÌYZEK�PYJYZRK� CYZT=z� QM�F®Z=ÌYgEL� fP%�PKM�KYK�ØgJL�F®Z=�CYTH¯=Y� KY�

F®Z=ÌYgEL� �AYB�� PVL�g<L� FYNYFYZN� PJYgRL� KM�Y<� ,� AM®MZ=� PYZD=� QT_«� (Organizational social 
responsibility refers to the obligation of an organization to actions that protect and importance the welfare 
of society along with its own interests.) 

Weihrich & Koontz-GL�Jg=��ªH�H�nYFKgCL�PYJYZRK�CYZT=z�HMg=�H�H�nYFKgCL�PYJYZRKIYgH��A[Ke=�M���
AR�E�KLYgK�H\6YT_«�(Social responsibility of managers means the responsibility of managers in carrying 
out and their socially approved missions) 

'FgLY��PV�YPJaQ�ZHgN�O<�KgL�H�H�nYFEYL�PYJYZRK�CYZTg=zL�KZ=FT�hHZNË��FZLMZ�=�QT��fKJE© 

(i) GZ8�PJYgRL�KM�Y<�ZEZÈ=�KgL_ 

(ii) GZ8�PYJYZRKIYgH��A[Ke=�M��PJaQ�AR�gE�H�=[�QT_ 

(iii) GZ8�PYJYZRK�'FYCYEPJagQL�F®Z=�PYRY�fCT_ 

P\=LYV�H�H�nYFEYL�PYJYZRK�CYZT=z�QM�PJYgR�AHZ�n=�ZHZIEx�Fg�L�F®Z=�CYZT=z�FYME�KLY�KYg=�PJYgRL�PVZN�Ë�

PKgML�KM�Y<�ZEZÈ=�QT_ 
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e¨e¯’vcbvi mvgvwRK `vwqZ¡  

Social Responsilities of Management 

H�HPYT�F®Z=ÌYgEL�PYgB�P}ÒZK�=� ZHZIEx�F×�HY� fMYÌ[�KYgCL�F®Z=�H�H�nYFEYL�PYJYZRK�CYZT=z�LgTgQ�=YLY�QgpQ�

PLKYL�� JYZMK�� KJ�PYL[�� PLHLYQKYL[�� F®Z=gHN[� ,� PYDYL<� fIY�Y_� P\=LYV� GgCL� F®Z=� ZHZHD� CYZT=z%� QgpQ�

H�H�nYFEYL�PYZH�K�PYJYZRK�CYZT=z_�PPLYPL�H�H�nYFEY�fK�PH�PYJYZRK�CYZT=z�FYME�KgL�_v‡K fP�gMY�QgMYW 

(1��� H�H�nYFEY� PVM9gEL� JYZMK�Fg×L��AYB�� PVL×<�KgL�� =YgCL� P}ÒZ£L�PZ9K� H�HQYL�GHV�AZR�=� J\EYGYL�

P\OJ�H E�ZEZÈ=�KgL_ 

(2� N�ZJK�KJ�PYL[gCL�fLTYM�L\ZNL�PYgB�H�HPYgTL�'ExZ=-AHEZ=�F®=�×IYgH�P}Òd�_�N�ZJKLY�PJYgRL%�fMYK_�

P\=LYV�=YgCL�KM�Yg<L�RE��ZHZQ=�H�H�nY�M®Q<�KLY,�H�H�nYFEYL�AE�=J�PYJYZRK�CYZT=z_� 

(3� F®Z=ÌYgEL�JgD��F®Ib=z�JaMK�JgEYIYH�FZLQYL�KgL�N�ZJK�,�H�H�nYFEYL�JgD��P\P}ÒK���nYFE�KLY�H�H�nYFEYL�

AYL,�GKZ8�PYJYZRK�CYZT=z_� 

(4� AE��GKZ8�CYZT=z�QgMY�fCgNL�AB�iEZ=K�'ExTgEL�RE��'UFYCEN[M=Y�HdZ¯�KLY�GHV�LYR�A�LYg=�AYTKL�

F®CYgEL�JYD�gJ�RY=[T�AYT�HdZ¯g=�PQgKYZM=Y Kiv| 

(5� H�H�nYFEY�AYL,�GKZ8�KYR�KgL�=Y�QgMY��REM<�=BY�fIY�Y�fN�<[L�PYZQCYL�FZLH=�gEL�PYgB�PYgB�fP%�

PYZQCY�F\Lg<L�fPËY�KLY_ 

(6� FYZLFYZN��K� PJYgRL� F®Z=,� H�H�nYFEYL� CYZT=z� LgTgQ_� F®Z=ÌYgEL� PYZLZCgKL� REM<� F®Z=ÌYE� Qg=� AgEK�

PJYR� KM�Y<JaMK� fPHY� ,� KYK�YC[� AYNY� KgL_� =Y%� H�H�nYFEY� FYZLFYZN��K� PJYgRL� RE�� LY�¥Y1Y8�� �k]M��

KgMR��ZPZKUPYMT�%=�YZC�F®Z=ÌYE�PQ�ZHZIEx�'ExTEJaMK�KYR�KgL�BYgK_� 

(7� H�H�nYFEY�PJYgR�ZHZIEx�KM�Y<J\L[�KYR�KgL��fKJE�ZN×Y�F®Z=ÌYgE�AE\CYE�fCTY��fJDYH[�QY¦gCL�FRYÇEYL�

RE��HdZ£L�H�H�nY�KLY��ZHZIEx�LKJ�fCN[�ZHgCN[�fLMYL��ÒEPL�ZQgPgH�KYR�KLY�%=�YZC_� 

(8� H�H�nYFEY�AYD\ZEK�F®K\Z��AYJCYZE�KgL�R[HEKY¦YL�JYE�'ExTgE�fPËY�KgL_� 

(9� H�H�nYFEY� KYK�C×=YL� PYgB�FZLPYZM=� fQYK� H�H�nYFEY� PV1�F®Z=ÌYZEK� H�H�nYFEY� Qg=�=Y%�KYJEY� KgL_�

P\=LYV�fFNYM=�JYE�'ExTE,�H�H�nYFEYL�AE�=J�PYJYZRK�CYZT=z_ 

(10��� fCgNL�REMg<L�RE��E=]E�E=]E�KJ�PV�nYgEL�H�H�nY�KLY�AYD\ZEK�H�H�nYFEYL�GKZ8�'gMÐLgKYM��PYJYZRK�

CYZT=z_�AB�YU�H�H�nYFEY�F®�YFa<��E[Z=�ZED�YL<�KgL�E=]E�E=]E�ZNÅ�KYLLYEY��F®Z=ÌYE�%=�YZC��nYFgEL�JYD�gJ�

fCgNL�=BY�PJYgRL�fHKYL�PJP�Y�Q�YP�KLg=�FYgL_� 

 

e¨e¯’vcbvi mvgvwRK `vwq‡Z¡i gvÎv 

Degree of Social Responsibility in Management 

H�HPYT�F®Z=ÌYgEL�PYgB�P}ÒZK�=� ZHZIEx�F×�HY� fMYÌ[�(KYgCL�H�H�nYFEYL�PYJYZRK�CYZT=z�LgTgQ��QgpQ�PLKYL��

JYZMK��KJ�PYL[��PLHLYQKYL[��F®Z=gHN[��H�H�nYFEY�PZJZ=�,�PYDYL<�fIY�Y�_�A=GH�GgCL�F®Z=�ZHZHD�CYZT=z%�

QgpQ� H�H�nYFEYL� PYZH�K� PYJYZRK� CYZT=z_� ZEg}x� H�H�nYFEYL� PYJYZRK� CYZT=z� P}xg´� ZH�¥YZL=IYgH�AYgMYPEY� KLY�

QgMYW 

(1� gvwjK †kÖwYi cÖwZ `vwqZ¡t JYZMK� HMg=� AVN[CYL[� KYLHYgLL� AVN[CYLM<�� GK-JYZMKYEYD[E� KYLHYgLL�

GKYZDFZ=�GHV�fKjB�JaMDE[�fKY}ÒYE[L�fNTYL�JYZMKM<gK�H\6YT_�H�H�nYFKM<�JYZMK�K=�dK�ZEgTYZR=�QE_�=YLY�

JYZMKgCL� Fg×� AYJYE=KYL[� ZQgPgH� F®Z=ZEZD=zJaMK� KYK�� P}ÒYCE� KgLE_� JYZMKgCL� F®Z=� =YgCL� CYZT=z� QgpQ�

AZR�=�J\EYGYL�P\Ì]�Hw8E��F®Z=ÌYgEL�KYH=[T�P}ÒgCL�L×EYgH×E��JaMDgEL�KBYKB�H�HQYL�ZEZÈ=KL<�GHV�GJE�
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fKYE�KYK��P}ÒYCE�EY�KLY�KYg=�JYZMK� fN®E[L�E�YK���AYgB�,�H�Y1Y=�EY�1g8_�JYZMK� fN®<[L�F®Z=�G�PKM�CYZT=z�

FYME�KLgM�F®Z=ÌYgEL�AM®MZ=�=zLYZvA=�QgH�GHV�PYJZM®KIYgH�PJYgRL�'ExTE�PYZD=�QgH_ 

(2� kÖwgK-Kgx©‡`i cÖwZ `vwqZ¡t N®ZJKgCL� fLTYM� L\ZNL� PYgB� H�HPYgTL� 'ExZ=-AHEZ=� F®=�×IYgH� P}Òd�_�

N�ZJKLY� PJYgRL%� fMYK_� P\=LYV� =YgCL� KM�YgEL� RE�� ZHZQ=� H�H�nY� M®Q<� KLY� H�H�nYFEYL� AE�=J� PYJYZRK�

CYZT=z_�N®ZJK-KJ[�gCL�F®Z=�H�H�nYFEYL�PYJYZRK�CYZT=zgK�ZE}xZMZL=�IYgM�AYgMYPEY�KLY�KYTW 

(K�� F®ZN×<� F®CYEW� N®ZJKgCL� 'FK\�� F®ZN×<� F®CYE� KgL� =YgCL� KYK�C×=Y� HdZ¯� KLY� H�H�nYFEYL� GKZ8�

'gMÐLgKYM�� CYZT=z_�F®ZN×gEL�GgM�N®ZJKLY�AÅ�FZLN®gJ�,��AÅ=J�H�gT� PH�YD[K�'UFYCE�KLg=�FYLgH_�

Gg=�PJYgRL�fMYKLY,�FZLEYgJ�'FKeZ n‡e| 

(L�� 'FK\�� JR\L[W� N®ZJKgCL� JaMDE� QM� KYZTK� FZLN®J_� =YgCL� G� FZLN®gJL� 'FK\�� JaM�� F®CYE� KLY�

H�H�nYFEYL�GKZ8�JQU��hEZ=K�,�HYD�=YJaMK�CYZT=z_�E�YK��,�E�YTPVM=�JR\L[�fFgM�N®ZJKLY�P\gL-�AYpQgwC�

KYMYZ=FY=�KLg=�FYLgH_�N®ZJK�fN®<[�PJYgRL%�AVN_�=Y%�=YgCL�J�M�PYDE�KLYL�AB��PJYgRL%�J�M�

PYDE�KLY_ 

(M�� AE�YE�� P\gKYM� P\ZHDYW� N®ZJKgCL� F®gTYRE[T� HYP�nYgEL� H�H�nY� KLY�� P}{YH�� FgCYExZ=L� ZHDYE� LYLY��

ZP£ZHgEYCEJaMK� H�H�nY� fETY� GHV� FZLHYL� FZLRgEL� ZN×Y�� ZPZKUPY�� ZELYF£Y� %=�YZCL� H�H�nY� KLY,�

H�H�nYFEYL�PYJYZRK�CYZT=z_�G�PJ�¥�P\gKYM-P\ZHDY�F®CYE�KLgM�N®ZJKgCL�JgEYHM��hEZ=K=Y�,�KYgK�L�F®Z=�

AYM®Q�GHV�PVM9gEL�F®Z=�AYE\M=��HdZ¯�FYT_�PJYgR�G�DLgEL�P\gKYM-P\ZHDYL�KgBË�F®IYH�fCLY�KYT_ 

 

(3) kÖwgK-H�H�nYFEY�P\P}Ò�.��nYFEW N®ZJK�,�H�H�nYFEY�'IgTL�fKjB�F®gPËYg=%�F®Z=ÌYE�GL�KYZqL=�M×��AR�gE�

DYZH=� QT_� GgCL� GKZ8� AFLZ8� H�=[=� APM� ,� APYL_� A=GH� F®Ia=zJaMK� JgEYIYH� FZLQYL� KgL� N®ZJK� ,�

H�H�nYFEYL�JgD��P\P}ÒK���nYFE�KLY�H�H�nYFEYL�AE�=J�PYJYZRK�CYZT=z_ 

(4) bZzb bZzb Kg©ms ’̄vbt fCgNL�REMg<L�RE��E=]E�E=]E�KJ�PV�nYE�KLY�AYD\ZEK�H�H�nYFEYL�GKZ8�'gMÐLgKYM��

PYJYZRK�CYZT=z_�H�H�nYFEY� F®�YFa<�E[Z=� ZED�YL<�KL=W�E=]E�E=]E� ZNÅ�KYLLYEY��F®KÅ�%=�YZC��nYFgEL�JYD�gJ�

gHKYL=z�Q�YP�KLg=�FYgL_ 

(5) †fv³v‡`i g½j mvabt AZ©iEZ=K�P}ÒCPJagQL�P\OJ�H�HQYL�KgL� fIY�YgCL RE��E�YK�JagM��F<��PYJM®[�,�

fPHY�KYK�YC[�PLHLYQ�KLY�H�H�nYFEYL�AE�=J�PYJYZRK�CYZT=z_�Fg<�L�ZHØT�JaM��AgF×YKe=�KJ�QgM�=YL�PYZQCY�

HdZ¯�FYT_�GgM�PJYgRL�REME�P�¥YT�'��C�H�YZC�ØT�KgL�PQgR%�=YgCL�AIYH�AE8E�fJ8Yg=�FYgL_�AFLZCgK�

KYLHYZL�F®Z=ÌYE�GL�ZHØgTL�FZLJYE�HYZRgT�AZDK�J\EYGY�AR�E�KLg=�FYgL_ 

(6) KvPvugvj mieivnKvix‡`i cÖwZ `vwqZ¡t AZDKYVN�ZNgÅ�H�HÔ=�KYPYXJYM�PYDYLE=�KeOKLY%�'UFEx�KgL�BYgK_�

H�H�nYFEY� �AÅ=J� JagM�� KYPYXJYM� ØT� KLg=� PY%gM,� �AL<� LYLg=� QgH� fK�� CZLC�� KeOKgCLgK� =YgCL� 'UFYZC=�

Fg<�L� E�YK�� JaM�� Qg=� HZ�=�KgL�F\XZRFZ=� HZ<K� fN®Z<L�RE�� AZDK� J\EYGY� ZEZÈ=�KLY� fKYEØgJ%� K\Z�PVMZ 

EgQ_�'FLvm�KYPYXJYM�PLHLYQKYZLgCL�PYgB�H�H�nYFEYL�GJE�fKYE�H�H�nYZTK�P]Z��P}ÒYCE�PZJZPE�EgQ_�KY�°YLY�

PLHLYQKYL[LY�×Z=M®�n� QgH_�A=GH��KYPYXJYgML�'FK\�� JaM�� F®CYgEL� JYD�gJ�PLHLYQKYL[gCL��AYB�� L×Y�KLY,�

H�H�nYFEYL�'gMÐLgKYM��CYZT=z_ 

(7) cÖwZ‡ekxi cÖwZ `vwqZ¡t FYZLFYZN��K� PJYgRL� F®Z=,� H�H�nYFEYL� CYZT=z� LgTgQ_� F®Z=ÌYgEL� PYZLFYgN� REM<�

KYLHYZL�F®Z=ÌYE�Qg=�AgEK�PJYR�KM�YEJaMK�gPHY�,�KYK�YZC�AYNY�KgL_�KYLLYEYL�fDYTY, HY�Ò�,�fMYgMYgKYMFa<��

Ng»L�GgM�FYZLFYZN�K�EYMZLK�R[HE�KYg=�fKYE�AP\ZHDYL�P}�\ZLE�EY�QT�H�H�nYFEYgK�fPZCgK�M×��LYLg=�QgH_�

H�H�nYFEY�FYZLFYZN�K�PJYgRL�RE���LY�¥Y�1Y8���k]M��KgMR�%=�YZC�F®Z=ÌYPQ�ZHZIEx�'ExTEJaMK�P\gKYM-P\ZHDY�F®CYE�

Ki‡Z cv‡i| 

(8) e¨e ’̄vcbv ms‡Ni cÖwZ `vwqZ¡t H�H�nYFEY� KYK�� C×=YL� PYgB� FZLPYZM=� fQYK� H�H�nYFEY� PV1­� F®Z=ÌYZEK�

e¨¯’vcbv n‡=�=Y%�KYJEY�KgL_�P\=LYV�fFNYM=�JYE�'ExTE,�H�H�nYFEYL�AE�=J�PYJYZRK�CYZT=z_ 
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(9) miKv‡ii cÖwZ `vwqZ¡t KYLHYL� FZLPYMEYL� RE�� PLKYL%� F®gTYRE[T� AB�iEZ=K� ,� LYRiEZ=K� P\gKYM-P\ZHDY�

F®CYE�KgL�GHV�ZHZEJgT�KYLHYL[�F®Z=ÌYE�Qg=�E�YK��KL�,�M<J\L[�KYK�HM[�AYNY�KgL_�P\=LYV E�YK��KL�F®CYE�KLY�

GH�ZHZIEx�AB�iEZ=K�,�PJYRKM�YEJaMK�KYgK��AVNM®Q<�H�H�nYFEYL�GKZ8�JaL��CYZT=z_ 

 

FZLgNgO�HMY�KYT� fK�PP[J�P}ÒCgK�K=YKBIYgH�H�HQYgLL�JYD�gJ� fCN�,�REMg<L�KM�YE�PYDE%�H�H�nYFEYL�

fJjZMK�PYJYZRK�CYZT=z_�KYL<�fCN�,�GL�REME%�H�H�nYFEYgK�=YL�H�HPYT�PVØYv¥�KYK�YHM[�P}ÒYCgEL�JYD�gJ�

J\EYGY�AR�gEL�P\gKYM-P\ZHDY�F®CYE�KgL�BYgK_ 

 

 

wkÿv_©xi KvR 

H�H�nYFEYL� PYJYZRK� CYZT=z� HMg=� ZK� H\6YT"� HYVMYgCgNL e¨e ’̄vcbvi 

PYJYZRK� CYZT=z, H�H�nYFEYL� PYJYZRK� CYZTg=zL� JY¦Y H<�EY� Kgi GKZ8� ZP¦�

AVKE�KL¾E_ 

 

 

 

mvims‡ÿc:  

PYJYZRK�KM�Y<� PYDgEL�F®Z=� H�H�nYFEYL�A�[KYLgK� H�H�nYFEYL� PYJYZRK�CYZT=z� H\6YT_�H�H�nYFEY� PJYgRL�

JaM�gHYgDL� AYgMYgK� F®Z=ÌYgEL� 'g§N�� ,� E[Z=� ZED�YL<� KgL�� FZLKÅEY� F®<TE� ,� ZP¯Yv— M®Q<� KgL� GZ8%�

H�H�nYFEYL� PYJYZRK� CYZT=z_H�HPYT� F®Z=ÌYgEL� PYgB� P}ÒZK�=� ZHZIEx� F×� HY fMYÌ[� KYgCL� F®Z=� H�H�nYFEYL�

PYJYZRK�CYZT=z� LgTgQ�=YLY� QgpQ�PLKYL��JYZMK��KJ�PYL[��PLHLYQKYL[��F®Z=gHN[�,�PYDYL<� fIY�Y_�P\=LYV�

GgCL�F®Z=� ZHZHD�CYZT=z%�QgpQ�H�H�nYFEYL�PYZH�K�PYJYZRK�CYZT=z_� H�HPYT�F®Z=ÌYgEL�PYgB�P}ÒZK�=� ZHZIEx�

F×�HY�fMYÌ[�(KYgCL�H�H�nYFEYL PYJYZRK�CYZT=z�LgTgQ��QgpQ�PLKYL��JYZMK��KJ�PYL[��PLHLYQKYL[��F®Z=gHN[��

H�H�nYFEY� PZJZ=� ,� PYDYL<� fIY�Y�_� A=GH� GgCL� F®Z=� ZHZHD� CYZT=z%� QgpQ� H�H�nYFEYL� PYZH�K� PYJYZRK�

CYZT=z_� 
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e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi c‡ÿ- wec‡ÿ hyw³mg~n 

Arguments in Favor and Against of Social Responsibility in 
Management 
 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

x H�H�nYFEYL�PYJYZRK�CYZT=z�FYMgEL�Fg×��K\Z�PJaQ H<�EY�KLg=�FYLgHE_ 

x H�H�nYFEYL�PYJYZRK�CYZT=z�FYMgEL�ZHFg×�K\Z�PJaQ H<�EY�KLg=�FYLgHE_ 

 

 

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi c‡ÿ hyw³mg~n 

Arguments in Favor of Social Responsibility in Management 

H�H�nYFEYL�PYJYZRK�CYZT=z�P}ÒgK��%Z=HYPK�,�fEZ=HYPK�'IT�DLgEL�J=YJ=�LgTgQ_�ZHgNO�KgL�Av¥WHdZ£K�,�

JD�HdZ£K�CYZT=z�P}Ag´�f=JE�fKYE�ZH=K��EY�BYKgM,�HZQWHdZ£K�CYZT=z�P}ÒgK��Agb‡KB weZ©‡Ki AeZvibv K‡i 

BYgKE_�H�H�nYFEYL�PYJYZRK�CYZT=z�P}ÒgK��AgEgK%�ZH=�gKL�AH=YLEY�KgL�BYgKE_�H�H�nYFEYL�PYJYZRK�CYZT=z�

FYMgEL� ZHL¾g¯� KYLY� H�H�� LYgLE� =YgCL� JgD�� 'gMÐLgKYM�� QgpQE� F®L�Y=� JYZK�E� AB�E[Z=ZHC� ZJÃE� ZG�:J�YE��

,TYÃE�,�ZB'g:YL�fMZI8_�LHY8��GMH�YZEP�AHN��PYJZRK�CYZT=z� ZHOTZ8�Av¥WHdg£L�JgD�%�P[JYH¯�LYLY�'ZP=�

HgM� JgE� KgLE_� F×Yv¥gL, H�HPYT� F®Z=ÌYE� =BY� H�H�nYFEYL� PJYZRK� CYZT=z� FYMgEL� Fg×� %Z=HYPK� JgEYIYH�

gFYO<KYL[gCL�JgD��'gMÐLgKYM��H�Z��QgpQE�ZF8YL�GG��:�YKYL��K�YgEM�J�YNE��J�YMZIE�GEgPE��AYLZIV�ZØËYM�

,� JYZK�<� AB�E[Z=ZHC� FM� P�YJ\gTMPE_� =YgCL� Jg=�� HR� HR� H�HPYT� F®Z=ÌYE�gMYL� J\EYGY� AR�gEL� FYNYFYZN�

PYJYZRK� CYZT=z� FYMgE� AYL,� AZDK� IaZJKY� LYLg=� QgH� GHV� G� PKM� F®Z=ÌYEgK� =YgCL� ZEgRgCL� AZ�¥g=zL�

=YZMgC%�JD�HdZ£K�,�HZQWHdZ£K�CYZT=zPJaQ�FYME�KLg=�QgH_ Keith Davis and William  C. Frederick =YgCL�
Business and Society N[O�K� M®gvn� H�HPYT� F®Z=ÌYE� K=�dK� PYJYZRK�KJ�KYg³�AVN� M®Qg<L�Fg×� fK� PKM� K\Z��
'F�nYFE�KgLgQE�=Y�ZE}xLcFW 

 

(1� PY}Ò�Z=KKYgM�JYE\gOL�F®ÎgTYRE�,�AYNY�F®=�YNYL�KgBË�FZLH=�E�QgTgQ_�P\=LYV�G�KYLgE�HMY�QgT�BYgK�

†h��H�HPYT�F®Z=ÌYE�gMY�fKgQ=]�PJYR�fBgK%�GgCL�F®gTYRE�P}ÒgK���A[KeZ=�MYI�KgLgQ�fPgQ=]�PJYgRL�

F®gTYRgEL�F®Z=�PYRY�F®CYE�KLY�H�HPYT�F®Z=ÌYE�PJagQL�RgE��HY�E[T_ 

(2� 'Ex=�PYJYZRK�FZLgHN�PdZË�P}{H�QgM�PJYR�,�H�HPYT�F®Z=ÌYE�'IT%�'FKe=�QgT�BYgK_�PJYR�'Ex=�QT�

PPLYPL�'Ex=�F®Z=gHN[�H�H�nY�GHV�AZDK�KJ�PV�nYgEL�P\gKYM�PdZËL�JYD�gJ_�AYL�H�HPYT�F®Z=ÌYE�'FKe=�

QT�IYgMY� PJYR� H�H�nY� PdZËL� JYD�gJ�KYL<�PJYR%� QM� H�HPYT�F®Z=ÌYgEL�KJ[�� HYZQE[� ,�F<�� HY� fPHYL�

PYZQCYL�'UP_ 

(3� KYLHYL[�F®Z=ÌYE�gMY�HdQ£L�FZLPgL�PYJYZRK�KJ�KYg³�AVNM®Q<�KLgM�PLKYwL�HYRZ=�ZETv�<�,�Q�¥g×F�

ZEL¾UPYZQ=�QT_�GgM�H�HPYT�F®Z=ÌYE�gMY� ZP¯Yv¥�M®Qg<�AZDK�JY¦YT��AYD[E=Y�,� EJE[T=Y� fIYM�KLg=�

cv‡i| 
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(4� H�HPYT�F®Z=ÌYE�gMYL�fKgQ=]�KgBË�×J=Y�LgTgQ�fPgQ=]�×J=YL�FYNYFYZN�=YgCL�CYZT=z�BYKY�HY�E[T_�

H�m=W�PYJYZRK�'ExTE�=zLYZvA=�KLYL�RE��×J=Y�,�CYZTg=&�L�JgD��PJ=Y�BYKY�'ZP=_ 

(5� AYD\ZEK� PJYR� H�H�nY� QgpQ� AYv¥WZEI�LN[M_� =Y%� F®Z=ÌYgEL� AI�v¥L[<� KJ�KY³� HYZQ�K� FZLgHgNL� 'FL�

�AYIYH=W%�F®IYH�LYgL_�GgM��AYIYZHKIYgH%�H�HPYT�F®Z=ÌYE�gMYgK,�PYJYZRK�KJ�KYg³�AVNM®Q<�KLg=�

nq| 

(6� gKY}ÒYE[L�fNTYL�JYZMKgCL��AYgB�%�PYJYZRK�KJ�KYg³�AVNM®Qg<L�F®gTYRE�QT_ 

(7� PYJYZRK�KJ�KYg³�AVNM®Q<�KLY�QgM� ZHZIEx�PJP�Y�J\EYGYT�FZL<=�Qg=�FYgL_� fK�PKM�F<��GK�PJT�

ZELB�K� HY� 'ZpQË� � (fKJE� N[=M� FYE[gTL� LYZM� fKj8Y� HY� FY¦�� HgM� JgE� Qg=Y� =Y� FaELYT� MYIREKIYgH�

e¨envi Kiv †h‡Z cv‡i| 

(8� PYJYZRK�KJ�KYg³�AVNM®Q<�KLgM�REPJg×�fKY}ÒYE[L�IYHJaZ=��F®Z=ZÌ=�QT_�GgM�F®Z=ÌYE�PQgR%�M®YQK��

KJ�PYL[�,�ZHZEgTYMKYL[gCL�AYKeË�KLg=�FYgL_ 

(9� PJYgRL� AE�YE�� F®Z=ÌYE� fK� PKM� PYJYZRK� PJP�Y� PJYDYgE� A×J� fP� PKM� PJP�YL� PJYDYgE� H�HPYT�

F®Z=ÌYgEL� GZMgT� AYPY� 'ZP=_� H�m=W� AZIEH� DYLEY� 'u{gHL� f×g¦� KYLHYL[� F®Z=ÌYE�gMYL� GK� PJUKYL�

HZ=Q��LgTgQ_ 

(10� H�HPYT�F®Z=ÌYE�gMYL�KgBË�DE-P}ÒC� LgTgQ_�=YLY�=YgCL� fJDYH[� H�H�nYFK�� C×�F®gKjNM[�,� ZHgNO��
GHV�JaMDE[�P}ÒC�AYD\ZEK�PJYgRL�HÓ�PJP�Y�PJYDYgE�H�HQYL�KLg=�FYgL_ 

(11� PYJYZRK� PJP�Y� HY� H�YZD�gMY� ZELYJgTL� fPËYL� fPgT� H�HPYT� fN®T_� H�m=W� PYJYZRK� AZ�nL=Y� fJYKYgHMY�
AgF×Y�fHKYL�PJP�Y�PJYDYgE�AHCYE�LYLY�AgF×YKe=�PQRPYD��Qg=�FYgL_ 

 

e¨e¯’vcbvi mvgvwRK `vwqZ¡ cvj‡bi wec‡ÿ hyw³mg~n 

Arguments Against of Social Responsibility in Management 

g:ZIP�,�fG�:YZLgKL�M®gvn�H�HPYT�F®Z=ÌYEPJaQ�K=�dK�PYJYZRK�KJ�KYg³�AVNM®Qg<L� wec‡ÿ ZEg}xY��K\Z�PJagQL�

'gMÐL�FY,TY�KYTW 

(1� H�HPYT�F®ZKÌYgEL�F®YBZJK�,�JaL��KYR�QgMY�AB�iEZ=K�KJ�KYg³L�'FL�AYgMYKFY=�KLYL�JYD�gJ�J\EYGYL�

ØJYvAZTK�PH�YZDK[KL<_�P\=LYV�PYJYZRK�KJ�KYg³�RZR=�Q,TY�JYgE�AB�iEZ=K�C×=Y�Q�YP�FY,TY_ 

(2�  PYJYZRK�KJ�KYg³�AVNM®Q<�KLY�QgM�H�HPYT�F®Z=ÌYgEL�J\EYGY�PH�YZDKL<�ZHOTZ8�'gFZ×=�QgT�BYgK�GHV�

G�RY=[T�AVNM®Q<�F�Z=ÌYgEL�F®YBZJK�'g§gN��HY�¥HYTgE�ÓJZK�QgT�fCLY�gCT_ 

(3� PaRYv¥� ZHgNÐOgE� fCLY� KYT� fK�� H�HPYT�F®Z=ÌYE� PYJYZRK KJ�KYg³� AVNM®Q<�KLgM� fK� AZ=ZL�� LLP� QgT�

BYgK�=Y�F<��HY� fPHYKgJ�L�CYJ%�HdZ¯�KgL�GHV�G8Y�PJYR�=BY� fIY�YgK%�FZLgNYD�KLg=�QT_�P\=LYV�

PYJYZRK�KJ�KYg³�AVNM®Qg<L�GgM�H�HPYgTL�LLP�JY¦YZ=ZL�IYgH�HdZ¯�FYT_ 

(4� PYJYZRK� KJ�KYg³� AVNM®Q<� AYv¥R�YZ=KIYgH� fMEgCgEL� IYLPYJ�� FZLZ�nZ=gK� C\H�M� KgL� ZCg=� FYgL_�

PYJYZRK�KJ�KYg³�RZR=�Q,TYL�HYLZ=�LLP�F<��C�gH�L�JagM�L�PYgB�fKYM�QgT�BYgK_�GgM�fK�PKM�fCgNL�

H�HPYT�F®Z=ÌYE�PYJYZRK�CYZT=z�FYME�KgL�BYgK�=YgCL�F<��JaM��=]MEYJaMK�HdZ¯�FYT�GHV�G�PKM�fCgNL�

fKY}ÒYE[�AYv¥R�YZ=K�F®Z=gKYZM=YT�fFQgE�FgR hvq| 

(5� H�HPYT[gCL GJZEg=%� KgBË�×J=Y� LgTgQ�� =C\FZL� HYRZ=� PYJYZRK�KJ�KYg³� AVNM®Q<� =YgCL�×J=Y� ,�

F®IYH-F®Z=FZ£gK�AYL,�HdZ¯�KgL_ 
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(6� H�HPYgT�ZEgTYZR=�H�Z�LY�PPLYPL�PYJYZRK�PJP�YL�fJYKYgHMYT�AC×�QgT�BYgK�KYL<�=YgCL�F®ZN×<�,�

AZI�=Y� F®DY<=W� AB�iEZ=K� ZHOTYZCL� 'FgL%� QgT� BYgK_� PYJYZRK� PJP�Y� PVØYv¥� =YgCL� C×=Y� EY,�

_vK‡Z cv‡i| 

(7� H�HPYgTL�F®Z=�PJYgRL�GK8Y�CYZT=zQ[E=Y�LgTgQ��AYL�K=×E�FK�v¥�GL�ZHFL[=�AH�nY�h=L[�EY�KLY�KYT�

==×<�FK�v¥�H�HPYgTL�PYJYZRK�KJ�KYg³�RZR=�Q,TY�'ZP=�ET_ 

(8� PYJYZRK� KJ�KYg³� H�HPYgTL� RZR=� Q,TYL� GgM� ZHZIEx� J=YHM}A[ Fg×L� JgD�� J=YiEK�� fCLY� fCgH� KY�

PV1Yg=�LcF�ZEg=�FYgL_ 

PYJYZRK� CYZT=z� FYMgEL� Fg×� ,� ZHFg×� F®C£� K\Z�PJaQ� FK�YgMYPEY� KgL� fCLY� KYT� fK�� H�HPYT�F®Z=ÌYE� ZKVHY�

H�H�nYFEY� K=�dK� PYJYZRK� KJ�KYg³� AVNM®Q<� AZDKYVN� PJYR� ZH�YE[%� PJB�E� KgLE_� ZKvm� Gg×g¦� PH�YZDK�

�L¾=zFa<�� ZHOT� QgMY� PYJYZRK� CYZTg=zL� PZ9K� ZCK� P}ÒgK�� P\�ÒË� DYLEY_� KYLE� AB�iEZ=KIYgH� C×=YPQKYgL�

KYVZL=�JYgEL�F<��'UFYCE�fBgK�ÇL¾�KgL�HdQ£L�PJYgRL�J�M�PYDE�KgÅ�ZHZIEx�JY¦YT�PYJYZRK�KJ�KYg³�RZR=�

Q,TY�PYJYZRK�CYZTg=zL�Av¥Ia��_�=gH�JaM�ZH=K��QgMY�PYJYZRK�CYZT=z�FYMgEL�F¯wZ wb‡q| 

 

 

wkÿv_©xi KvR 

H�H�nYFEYL�PYJYZRK�CYZT=z�FYMgEL�Fg×- ZHFg×�K\Z�PJaQ 

H<�EY�Kgi GKZ8�ZP¦�AVKE�KL¾E_ 

 

 

mvims‡ÿc:  

H�H�nYFEYL�PYJYZRK�CYZT=z�P}ÒgK��%Z=HYPK�,�fEZ=HYPK�'IT�DLgEL�J=YJ=�LgTgQ_�ZHgNO�KgL�Av¥WHdZ£K�

,�JD�HdZ£K�CYZT=z�P}Ag´�f=JE�fKYE�ZH=K��EY�BYKgM,�HZQWHdZ£K�CYZT=z�P}ÒgK��AgEgK%�ZH=�gKL�AH=YLEY�

KgL� BYgKE_� H�H�nYFEYL� PYJYZRK� CYZT=z� P}ÒgK�� AgEgK%� ZH=�gKL� AH=YLbv K‡i _v‡Kb| e¨e¯’vcbvi 

PYJYZRK�CYZT=z�FYMgEL� ZHL¾g¯�KYLY� H�H��LYgLE�=YgCL�JgD��'gMÐLgKYM��QgpQE�F®L�Y=�JYZK�E�AB�E[Z=ZHC�

ZJÃE�ZG�:J�YE��,TYÃE�,� ZB'g:YL�fMZI8_�LHY8��GMH�YZEP�AHN��PYJZRK�CYZT=z� ZHOTZ8�Av¥WHdg£L�JgD�%�

P[JYH¯�LYLY�'ZP=�HgM�JgE�KgLE_�F×Yv¥gL H�HPYT�F®Z=ÌYE�=BY�H�H�nYFEYL�PJYZRK�CYZT=z�FYMgEL�Fg×�

%Z=HYPK�JgEYIYH� gFYO<KYL[gCL�JgD��'gMÐLgKYM��H�Z�� QgpQE� ZF8YL�GG��:YKYL�� K�YgEM� J�YNE��J�YMZIE�

GEgPE��AYLZIV�ZØËYM�,�JYZK�<�AB�E[Z=ZHC�FM�P�YJ\gTMPE_� 
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BDwbU  g~j¨vqb  

 

 

 
1. e¨e¯’vcbv cwi‡e‡k ej‡Z wK ey‡Sb"� 

2. AI�v¥L[<- evwn¨K cwi‡e‡ki msÁv ZCb| 

3. e¨e¯’vcbv cwi‡e‡k mivmwi ,�FgLY×�F®IYH�ZH�¥YLKYL[�'FYCYEPJaQ PVg×gF�H<�EY�KL¾E_ 

4. H�H�nYFEYL�PYJYZRK�CYZT=z�HMg=�ZK�H\6YT" 
5. H�H�nYFEYL�PYJYZRK�CYZTg=zL�JY¦Y H<�EY�KL¾E_ 

6. e¨e¯’vcbv FZLgHgNL�ZHZIEx�'FYCYEH<�EY�KL¾E__ 

7. mivmwi ,�FgLY×�F®IYH�ZH�¥YLKYL[�'FYCYEPJaQz�AYgMYPEY�KL¾E_ 

8. HYVMYgCgN�H�H�nYFEY�FZLgHgNL�'FYCYE�H<�EY�KL¾E | 

9. H�H�nYFEY/H�HPYgTL�'FL�AB�iEZ=K�FZLgHgNL�F®IYH�H<�EY�KL¾E|  

10. H�HPYgTL�'FL�LYRiEZ=K�FZLgHgNL�F®IYH�Av‡jvPbv KL¾E_ 

11. H�H�nYFEYL�'FL�AY%EM=�FZLgHgNL�F®IYH�H<�EY�KL¾E_ 
12. HYVMYgCgNL�H�H�nYFEYL�'FL�F®K\Z�M=�FZLgHgNL�F®IYHz�H<�EY�KL¾E_ 

13. H�H�nYFEYL�'FL�AYv¥R�YZ=K�FZLgHgNL�F®IYH�H<�EY�KL¾E_ 

14. H�H�nYFEYL�ZHZIEx�DLgEL�PYJYZRK�CYZT=z�gMY�AYgMYPEY�KL¾E_� 
15. H�H�nYFEYL�PYJYZRK�CYZT=z�FYMgEL�Fg×� ,�ZHFg×��K\Z�PJaQ�� AYgMYPEY�KL¾E_ 
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