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M‡elYvi mgm¨v  
Research Probelm 

 

 

 

Problem is a matter or situation regarded as unwelcome or harmful and needed to be dealt with and 

overcome.A_©vr hv K‡ói KviY ev evav n‡Z cv‡i, ZvB mgm¨v| Dbœq‡bi †ÿ‡Î mgm¨v ej‡Z eySvq †h, hv jÿ¨ 
AR©‡b ev Rq Ki‡Z evav n‡q mvg‡b Av‡m ZvB mgm¨v| Z‡e M‡elYvi †ÿ‡Î Ômgm¨vÕ Ab¨fv‡e msÁvqb Kiv nq| 
A_©vr hv AbymÜv‡bi welq ev hv m¤ú‡K© AbymÜvb K‡i Rvb‡Z nq ZvB mgm¨v| M‡elYv cÖwµqvi cÖ_g Ges 
Ab¨Zg ¸iæZ¡c~Y© avc n‡jv M‡elYv mgm¨v wPwýZKiY Ges M‡elYv mgm¨v‡K h_vh_fv‡e msÁvwqZ Kiv| GKRb 
M‡elK M‡elYvi mgm¨v Aek¨B my¯úófv‡e msÁvwqZ Ki‡eb ev cÖYqb Ki‡eb hv‡Z M‡elYv ev Í̄evqb Kiv m¤¢e 
nq| GKRb Wv³v‡ii gZ M‡elKI mgm¨vi jÿYmg~n cixÿv wbixÿv Ki‡eb| †ivMx †hgb wKQz mgm¨v wb‡R 
Wv³vi‡K e‡jb Ges Wv³vi ch©‡eÿY ØvivI jÿY mbv³ K‡ib| GKBfv‡e GKRb `ÿ M‡elKI M‡elYvi 
mgm¨vi Dcv`vb¸‡jv ch©‡eÿ‡Yi gva¨‡g wPwýZ Ki‡eb Ges msÁvwqZ Ki‡eb| A_©vr GKRb M‡elK‡K Aek¨B 
Rvb‡Z n‡e mgm¨v Kx? 

G BDwbU †_‡K Avcbviv M‡elYv mgm¨vi msÁv, cÖK…wZ, M‡elYv mgm¨v wPwýZKiY, M‡elYv mgm¨v wbe©vPb c×wZ 
I wbe©vP‡bi kZ©mg~n, M‡elYv mgm¨v cÖYq‡bi ������ ��	
� cvi‡eb|  
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M‡elYvi mgm¨vi msÁv, ¸iæZ¡ 
Definition and Importance of Research Problem 

 
D‡Ïk¨ 

GB cvV †k‡l AvcwbÑ 
• M‡elYv mgm¨vi msÁv I cÖK…wZ e¨vL¨v Ki‡Z cvi‡eb|  
 

M‡elYv mgm¨vi msÁv 
Definition and Importance of Research Problem 

mvaviY A‡_© M‡elYv mgm¨v n‡jv hv AbymÜv‡bi welq Ges hv wbqgZvwš¿K ev c×wZMZfv‡e AbymÜvb K‡i Rvb‡Z 
nq| Ab¨fv‡e ejv hvq, M‡elYv mgm¨v n‡”Q GKwU welq ev Ae ’̄v hv ZvwË¡K I e¨envwiK ev cÖv‡qvwMK w`K †_‡K 
GK ev GKvwaK `ÿ I AwfÁ M‡elKe„‡›`i Øviv cwiPvwjZ Kg©Kv‡Ði gva¨‡g D³ Ae ’̄vi †hŠw³K ev cÖ‡qvM‡hvM¨ 
mgvavb Lyu‡R †ei Kiv m¤¢e nq|  

G cÖm‡½ Zikmund Babin and Griffin e‡jb, “A problem is a perceived difficulty, a feeling of discomfort 

with the way things are, a discrepency between what some one belives should be and what is.” A_©vr 
mgm¨v n‡jv GK ai‡bi Dcjä Amyweav, †Kv‡bv e ‘̄i Ae ’̄vbMZ Kvi‡Y Abyf~Z A¯̂v”Q›`¨, Kv‡iv cÖZ¨vkv I 
ev Í̄eZvi ga¨Kvi AmvgÄm¨|  

G Abyhvqx hLb wZbwU Ae¯’v weivR K‡i, ZLb †mLv‡b M‡elYv mgm¨v ˆZwi nq| †m¸‡jv n‡jv: 

• hLb we‡kl GKwU Ae ’̄vq Kx Av‡Q Ges Kx nIqv DwPZÑ Giƒc cv_©K¨ _v‡K; 
• †Kb G ai‡bi cv_©K¨ †m wel‡q Rvb‡Z hw` M‡elK †KŠZznjx nb; 
• AšÍZ ỳwU m¤¢ve¨ I AvcvZZ b¨vqm½Z mgvavb Zv‡Z wbwnZ _v‡K|  

M‡elYv mgm¨v m¤ú‡K© C. R. Kothari e‡j‡Qb “A research problem, in general, refers to some difficulty 

which a researcher experiences in the context of either a theoretical or practicial situation and wants to 

obtain a solution for the same.” A_©vr M‡elYv mgm¨v ej‡Z mvaviYfv‡e wKQz RwUjZv‡K eySvq hv GKRb 
M‡elK ZvwË¡K ev ev Í̄e cwiw ’̄wZ‡Z AwfÁZv AR©b K‡i Ges hvi mgvavb w`‡Z Pvq|Ó 

M‡elYv mgm¨vi wKQz Dcv`vb (Components) Av‡Q, hv mn‡RB wPwýZ Kiv hvq|  

(i) †hLv‡b †Kv‡bv e¨w³ ev †Mvôx _vK‡e Ges Zv‡`i Amyweav ev mgm¨v wbwnZ _vK‡e|  

(ii) †hLv‡b Aek¨B mywbw ©̀ó D‡Ïk¨vewj _vK‡e hv AR©b‡hvM¨| Kv‡iv †Kv‡bv PvIqv ev Pvwn`v bv _vK‡j †mLv‡b 
†Kv‡bv mgm¨vI _vK‡e bv|  

(iii) D‡Ïk¨ AR©‡bi Rb¨ GKvwaK weKí Dcvq _vK‡e|  

(iv) weKí Dcvq wbe©vP‡b M‡elK mw›`nvb n‡Z cv‡ib Ges Zv wbim‡b MÖnY‡hvM¨ c×wZ mycvwik Ki‡eb|  

myZivs cwiw ’̄wZ ev cwi‡e‡ki Av‡jv‡K we`¨gvb RwUjZv ev Amyweavmg~n �
 Kivi Rb¨ M‡elK KZ…©K cÖ̀ Ë 
GKvwaK weKí Dcvq m¤̂wjZ Kvh©µg n‡jv M‡elYv mgm¨v|  
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M‡elYv mgm¨v msÁvq‡bi ¸iæZ¡ 
Importance of Defining Research Problem 

†h †Kv‡bv mgm¨v‡K h_vh_fv‡e wPwýZ Ki‡Z cvi‡j mgvavb A‡a©K Ggwb‡ZB n‡q hvq| G K_v †_‡K †evSv hvq, 
M‡elYv mgm¨v h_v_©fv‡e wPwýZ K‡i Zv wee„Z Kivi ¸iæZ¡ KZLvwb| wb‡¤œ mgm¨v msÁvq‡bi ¸iæZ¡ D‡jøL Kiv 
n‡jv:  

1. mgm¨v mgvav‡bi cÖ_g c`‡ÿc : †h †Kvb Aa¨q‡bi gZ M‡elYvi mgm¨v msÁvqb mgm¨v mgvav‡bi cÖ_g 
c`‡ÿc wn‡m‡e AZ¨šÍ ¸iæZ¡c~Y©|  

2. mwVK wb‡ ©̀kbv cÖ`vb: fzjfv‡e msÁvwqZ M‡elYv mgm¨v M‡elK‡K wec‡_i wb‡ ©̀kbv †`q| mwVK msÁvqb 
mwVK c‡_ G‡Mv‡Z mn‡hvwMZv K‡i|  

3. mwVK c×wZ evQvB: M‡elYvi Z_¨ Avni‡Yi Rb¨ mwVK c×wZ evQvB K‡i Zv cÖwµqvKi‡Yi c×wZ m¤ú‡K©I 
wb‡ ©̀kbv †`q mywjwLZ M‡elYv mgm¨v|  

4. welq wba©vi‡Y mn‡hvwMZv: M‡elYv mgm¨v mgvav‡bi Rb¨ M‡elYv m¤úKx©Z mvwn‡Z¨i welq, iPbvi mgqKvj 
ch©v‡jvPbv K‡i wimvP© M¨vc ev M‡elYv k~Y¨Zv wbY©q Kiv nq| Avi Gme wKQzB M‡elYv mgm¨vi mwVK welq 
wba©vi‡Y mnvqZv K‡i|  

5. cÖvmw½K †WUv †ei Kiv: AcÖvmw½K †WUv †_‡K cÖ‡qvRbxq Ges cÖvmw½K †WUv †ei Kivi Rb¨ mywbw ©̀ó M‡elYv 
mgm¨vi msÁvqb Ki‡Z nq|  

ZvB ejv hvq, KL‡bv KL‡bv mgm¨v mgvav‡bi †P‡q mgm¨vi wfZ ùvo Kwi‡q Zv‡K h_vh_fv‡e Dc ’̄vcb KivB me 
†_‡K ¸iæZ¡c~Y©| M‡elYv mgm¨vi Av‡jv‡K M‡elYv bKkv K‡i av‡c av‡c mgvav‡bi P~ovšÍ MšÍ‡e¨ †cuŠQv‡bv nq| 
 

 mvims‡ÿc  

M‡elYv mgm¨v n‡jv GKRb M‡el‡Ki wbKU ZvwË¡K ev ev Í̄e AwfÁZv, hv wZwb GKwU wbw ©̀ó cÖwµqvi gva¨‡g 
mgvavb Ki‡Z Pvb| mgm¨v Aek¨B e¨w³ ev †Mvôx m¤úwK©Z n‡e| mgm¨v‡K wN‡i Aek¨B wKQz D‡Ïk¨ _vK‡e| 
D‡Ïk¨¸‡jv Aek¨B AR©b‡hvM¨ n‡e Ges Gi Rb¨ GKvwaK weKí Dcvq _vK‡e| m¤¢ve¨ weKí¸‡jvi Av‡cwÿK 
Kvh©KvwiZv m¤ú‡K© M‡el‡Ki wbKU Aek¨B DËi _vK‡Z n‡e| mgm¨v‡K wN‡i GKwU mnvqK cwi‡ek _vK‡e| 
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M‡elYvi mgm¨v wPwýZKiY 
Identification of Research Problem 

 
D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 
• M‡elYv mgm¨v wPwýZ ev mbv³ Ki‡Z cvi‡eb|  

 
M‡elYvi mgm¨v wPwýZKiY 
Identification of Research Problem 

Avgiv Rvwb †h, †h‡Kv‡bv mgm¨v‡K h_vh_fv‡e wPwýZ Ki‡Z cvi‡j Ggwb‡ZB A‡a©K mgvavb n‡q hvq| Avi G 
Kvi‡Y M‡elYvi cÖv_wgK I ¸iæZ¡c~Y© avc n‡jv weivRgvb mgm¨v n‡Z M‡elYv‡hvM¨ mgm¨v wPwýZ Kiv| G K_v‡Zv 
wVK mgv‡Ri mKj mgm¨vi mgvavb �� M‡elYv ��
� ��� 	�| GKwU ˆeÁvwbK AbymÜv‡bi ïiæ nq mgm¨v w`‡q| 
ˆeÁvwbK c×wZ‡Z M‡elYv Ki‡Z n‡j cÖ_g KvR n‡jv M‡elYvi Dc‡hvMx welq ev mgm¨v wPwýZ Kiv| M‡elYv 
mgm¨vi wb‡¤œv³ ˆewkó¨ _vKv Avek¨K|  

1|  †h mKj mgm¨v RwUj I hvi mgvavb Kvg¨ Ges Zv M‡elYvi Dc‡hvMx|  

2|  †h mKj mgm¨vi mgvavb m¤¢e e‡j cÖZ¨vkv Kiv hvq|  

3|  welqwU Ggb n‡e †h, Zv‡K ü`qv½g ev we‡kølY Ki‡Z ev Kvh©KviY m¤ú‡K© e¨vL¨v Kivi Rb¨ h‡_ó Áv‡bi 
Afve i‡q‡Q|  

4|  DcwiD³ mgm¨vi mwVK weeiY I e¨vL¨v cÖ`v‡bi Rb¨ Dchy³ Áv‡bi Afv‡ei `iæb M‡elYvi gva¨‡g Ávb 
AR©‡bi cÖ‡qvRbxqZv i‡q‡Q|  

5|  welq ev mgm¨vwU M‡elYv‡hvM¨ n‡Z n‡e| A_©vr mgm¨vwU Ggb n‡e hv‡K we‡kølY Kivi Rb¨ ˆeÁvwbK c×wZ 
cÖ‡qv‡Mi my‡hvM _vK‡Z n‡e|  

6|  mgm¨vwU cwigvc‡hvM¨ n‡Z n‡e|  

N. K. Malhotra Zuvi Marketing Research An App Orientation MÖ‡š’ M‡elYv mgm¨v wPwýZKi‡Yi GKwU g‡Wj 
w`‡q‡Qb| wb‡¤œ Zv †`Lv‡bv n‡jv:  
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���� M‡elYv mgm¨v wPwýZKi‡Yi ��
����� 
myZivs, M‡elYv mgm¨v wPwýZKi‡Yi cÖv_wgK KvR wn‡m‡e M‡elK‡K wewfbœ wm×všÍ MÖnYKvixi mv‡_ Av‡jvPbv, 
we‡klÁ c¨v‡bj‡`i mvÿvrKvi MÖnY, gva¨wgK Z_¨ DcvË we‡kølY Ges †Kv‡bv †Kv‡bv †ÿ‡Î ¸YMZ M‡elYvi 
mvnvh¨ wb‡Z nq| G KvR¸‡jv M‡elK‡K mgm¨vi cwi‡ekMZ cUf~wg Abyaveb Ki‡Z mnvqZv K‡i| mgm¨vi mv‡_ 
mswkøó wKQz wbw ©̀ó ¸iæZ¡c~Y© cwi‡ekMZ Dcv`vb Aek¨B g~j¨vqb Kiv DwPZ| Zvn‡jB h_v_© e¨emvq M‡elYvq 
mgm¨v wPwýZKiY Kiv m¤¢e n‡e| m‡e©vcwi G mKj M‡elYv mgm¨v mgvav‡bi weKí Dcvq (Approach) _vK‡Z 
n‡e|  

 

 mvims‡ÿc 

M‡elYv mgm¨v wPwýZKi‡Yi cÖv_wgK KvR n‡jv M‡elK‡K †`L‡Z n‡e mgm¨vwU mgvavb‡hvM¨ I M‡elYvi 
Dc‡hvMx wKbv| GRb¨ M‡elK‡K wewfbœ  bxwZwba©viK Gi mv‡_ Av‡jvPbv K‡i, welq we‡klÁ c¨v‡bj‡`i 
mvÿvrKvi MÖnY K‡i cÖvß Z_¨ DcvË we‡kølY Ki‡Z n‡e| M‡elK Aek¨B mgm¨vi cwi‡ekMZ cUf~wg we‡ePbv 
Ki‡eb| 

 
  

AšÍfz©³ Kvh©mg~n 

wm×všÍ MÖnYKvix‡`i 
mv‡_ Av‡jvPbv 

we‡klÁM‡Yi 
mvÿvrKvi MÖnY 

gva¨wgK Z_¨ 
we‡kølY 

¸YMZ M‡elYv 

mgm¨vi cwi‡ekMZ w`K 

mgm¨v msÁvqb 

e¨emvq M‡elYv mgm¨v 

mgm¨v mgvavb G‡cÖvP  
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M‡elYvi mgm¨v wbe©vPb c×wZ I wbe©vP‡bi kZ©mg~n 
Selection Procedure and Conditions of Research Problem 

 
D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 
• M‡elYv mgm¨v wbe©vPb c×wZ eY©bv Ki‡Z cvi‡eb; 
• M‡elYv mgm¨v wbe©vP‡bi kZ©mg~n e¨vL¨v Ki‡Z cvi‡eb|  

 
M‡elYv mgm¨v wbe©vPb c×wZ 
Selection Procedure of Research Problem 
M‡elYv mgm¨v wbe©vPb GKwU RwUj I m„Rbkxj KvR| †ek wKQz cÖwZeÜKZv Gwo‡q M‡elK‡K AZ¨šÍ mZK©Zvi 
mv‡_ M‡elYv mgm¨v wbe©vPb Ki‡Z nq| GKwU c×wZ ev †KŠkj AbymiY K‡i M‡elK‡K D³ KvRwU Ki‡Z nq| †h 
mKj avc ev c`‡ÿc AbymiY Kiv nq Zv wb¤œiƒc: 

(1)  mgm¨vi mvaviY wee„wZ; 

(2)  mgm¨vi cÖK…wZ Abyaveb; 

(3)  we`¨gvb mvwnZ¨ ch©v‡jvPbv;  

(4)  Av‡jvPbvi gva¨‡g aviYvi Dbœqb; 

(5)  M‡elYv mgm¨v‡K wfbœiƒ‡c Kvh©Ki cȪ Ívebv AvKv‡i †ck|  

wb‡¤œ ms‡ÿ‡c �� Av‡jvPbv Kiv n‡jv:  

(1) mgm¨vi mvaviY wee„wZ (Statement of the Problem in General Way): ïiæ‡ZB wKQz e¨envwiK welq, wKQz 
weÁvbwfwËK ev eyw×e„wËK AvMÖ‡ni welq gv_vq †i‡L wek` AvKv‡i wKš‘ mvaviYfv‡e mgm¨vwU wee„Z Ki‡Z n‡e| 
GRb¨ M‡elK †h welq‡K mgm¨v wn‡m‡e g‡b Ki‡Qb Zv Mfxifv‡e g‡bvwb‡ek Ki‡Z n‡e| mvgvwRK ev e¨emvq 
M‡elYvi †ÿ‡Î M‡elK cÖ‡qvR‡b gvV ch©v‡qi ch©‡eÿY Ges cÖv_wgK Rwic KvR cwiPvjbv Ki‡Z cv‡ib, hv‡K 
ejv nq cvBjU Rwic (Pilot survey)| Gici M‡elK wb‡R mgm¨vwUi GKwU wee„wZ w`‡Z mÿg n‡eb| G KvRwU 
Kivi Rb¨ wZwb wb‡ ©̀k‡Ki ev welqwfwËK wb‡ ©̀k‡Ki civgk© wb‡Z cv‡ib| A_©vr M‡elK mgm¨v‡K narrow down 

ev `viæbfv‡e †dvKvm Ki‡Z mÿg n‡eb|  

(2) mgm¨vi cÖK…wZ Abyaveb (Understanding the Nature of Problem): G av‡c M‡elK‡K mgm¨vi Drm, 
cÖK…wZ m¤ú‡K© cwi®‹vi aviYv _vK‡Z n‡e| G mgm¨v Abyave‡bi DrK…ó Dcvq n‡jv †K ev Kviv cÖ_g Ges Kx 
D‡Ï‡k¨ cÖ_g mgm¨vwU DÌvcb K‡iwQ‡jv Zuv‡`i mv‡_ Av‡jvPbv Kiv| Avi mgm¨vwUi AeZviYv hw` M‡elK wb‡RB 
K‡i _v‡Kb, Zvn‡j mvaviY wee„wZ‡Z †h welq¸‡jv D‡jøL K‡i‡Qb †m¸‡jv Aek¨B cybivq we‡ePbv Kiv DwPZ| 
me‡P‡q fv‡jv mswkøó mgm¨v ev mgiƒc mgm¨v m¤ú‡K© hviv fvj Ávb iv‡Lb Zuv‡`i mv‡_ Av‡jvPbv Kiv| †h 
cwi‡e‡ki ga¨ w`‡q M‡elYvwU cwiPvwjZ n‡e †m welqI M‡elK‡K Abyaveb Ki‡Z n‡e| 

(3) we`¨gvb mvwnZ¨ ch©v‡jvPbv (Review of Available Literature): M‡elYv mgm¨vi Kvh©Ki msÁv w ’̄i Kivi 
Rb¨ M‡elK‡K mswkøó wel‡q hZ mvwnZ¨ Av‡Q, Zv ch©v‡jvPbv Ki‡Z n‡e| hvi A_© n‡jv G wel‡qi mswkøó ZË¡, 
wi‡cvU©, †iKW© Ges mvwnZ¨ m¤ú‡K© M‡elK mycwiwPZ n‡eb| mswkøó mgm¨v wb‡q B‡Zvc~‡e© †h M‡elYv n‡q‡Q 
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†m¸‡jv m¤ú‡K© ch©vß aviYv _vKv `iKvi| Gi g~j D‡Ïk¨ n‡jv M‡elYv cwiPvjbvi Rb¨ Kx ai‡bi Z_¨-DcvË 
we`¨gvb Av‡Q, Zv Rvbv Ges mgm¨vi †QvU wee„wZ ˆZwi Kivi †KŠkj I Ávb iß Kiv|  

(4) Av‡jvPbvi gva¨‡g aviYvi Dbœqb (Developing the Ideas through Discussions): Av‡jvPbvi gva¨‡g A‡bK 
¸iæZ¡c~Y© Z_¨ I bZzb aviYv cvIqv hvq| M‡elK Zuvi mgm¨vi wel‡q AwfÁ mnKgx© ev B‡Zvc~‡e© G ai‡bi mgm¨v 
wb‡q KvR K‡i‡Qb Zuv‡`i mv‡_ Av‡jvPbv Ki‡Z cv‡ib| G‡K e‡j AwfÁZv Rwic (Experience survey)|  

(5) M‡elYv mgm¨v‡K wfbœiƒ‡c Kvh©Ki cȪ Ívebv AvKv‡i †ck (Rephrasing the Research Problem): †kl av‡c 
G‡m M‡elK M‡elYv mgm¨v‡K wfbœiƒ‡c ev¯ÍeZvi wbwi‡L ev Kvh©Ki cȪ Ívebv (working proposition) AvKv‡i 
iƒcvšÍi NUv‡eb| M‡elYv mgm¨vi cÖK…wZ mn‡RB cwi®‹vifv‡e Abyaveb Kiv hv‡e, †h cwi‡e‡ki g‡a¨ M‡elYv 
PvwjZ n‡e Zv _vK‡e mymsÁvwqZ| mgm¨v Av‡jvPbv n‡e DbœZ, we`¨gvb mvwnZ¨ ch©v‡jvPbvI n‡e wbLyuZ|  

��

�
� ejv hvq, M‡elYv mgm¨v wbe©vPb c×wZ GKwU avivevwnK cÖwµqv| M‡elK Zuvi wbR¯ ̂ `ÿZv‡K Kv‡R 
jvwM‡q wfbœZi Dcvq Aej¤̂b K‡i M‡elYv mgm¨v wbe©vPb Ki‡Z cv‡ib|  

M‡elYv mgm¨v wbe©vP‡bi kZ©mg~n  
(Conditons of Selecting Research Problem) 
M‡elYv mgm¨v wbe©vPb Kiv M‡elYv cÖwµqvi GKwU Ab¨Zg avc| ZvB M‡elYv mgm¨v wbe©vP‡bi KwZcq kZ© 
i‡q‡Q| †m¸‡jv wb‡¤œ ms‡ÿ‡c Av‡jvPbv Kiv n‡jv: 

cÖ_gZ: M‡elYvi Rb¨ mgm¨v wbe©vP‡bi cÖ_g welq n‡”Q, M‡elYvwU †Kv‡bv ZvwË¡K ev cÖv‡qvwMK mgm¨v mgvav‡b 
mnvqK n‡e wKbv| ZvwË¡K ev e¨envwiK „̀wó‡KvY †_‡K mgm¨vwU Zvrch©c~Y© n‡Z n‡e|  

wØZxqZ: M‡elYv mgm¨v mgvav‡bi ev M‡elYv cwiPvjbv Ges M‡elYvi Z_¨ msMÖ‡ni Rb¨ cÖ‡qvRbxq DcKiYvw`, 
Avbylw½K my‡hvM-myweav Av‡Q wKbv|  

Z…ZxqZ: Z…Zxq kZ© n‡”Q M‡elYvi Rb¨ cÖ‡qvRbxq mgq I A_© h‡_vchy³ wKbv| GRb¨ we Í̄vwiZ mgq KvVv‡gv ev 
detailed time frame Ges ev‡RU w`‡Z n‡e|  

PZz_©Z: M‡elYv cwiPvjbvi Rb¨ M‡elK I Zuvi mn‡hvMx‡`i cÖ‡qvRbxq †hvM¨Zv I `ÿZv Av‡Q wKbv|  

ZvB Dc‡i Av‡jvwPZ M‡elYv mgm¨v wbe©vP‡bi kZ©mg~n m¤ú‡K© GKRb M‡el‡Ki my¯úó aviYv _vKv Avek¨K|  

 

 mvims‡ÿc 

M‡elYv mgm¨v wbe©vPb c×wZ GKwU RwUj, m„Rbkxj I avivevwnK KvR| †h mKj c`‡ÿc AbymiY Kiv nq Zv 
n‡jv mgm¨vi mvaviY wee„wZ, mgm¨vi cÖK…wZ Abyaveb, we`¨gvb mvwnZ¨ ch©v‡jvPbv, Av‡jvPbvi gva¨‡g aviYvi 
Dbœqb Ges †k‡l M‡elYv mgm¨v‡K Kvh©Ki cȪ Ívebv AvKv‡i †ck| M‡elYv mgm¨v wbe©vP‡b KZ¸‡jv kZ©vewjI 
we‡ePbv Ki‡Z nq| 
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M‡elYv mgm¨v cÖYqb 
Formulation of Research Problem 

 
D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 
• M‡elYv mgm¨v cÖYqb Ki‡Z mÿg n‡eb|  

 

M‡elYv mgm¨v cÖYqb 
Formulation of Research Problem 

M‡elYv mgm¨v wPwýZKiY ev wbe©vP‡bi ci cÖ‡qvRb nq Gi GKwU wbw ©̀ó KvVv‡gv| A_©vr cwi®‹vifv‡e M‡elYv 
mgm¨v‡K msÁvqb Kiv| Avi G msÁvqb cÖwµqvwU n‡jv mgm¨v‡K M‡elYvi Kvh© Dc‡hvMx iƒc`vb Kiv| G m¤ú‡K© 
wb‡¤œ Av‡jvPbv Kiv n‡jv|  

(1) cÖkœ D™¢veb: wb‡R‡K cÖkœ K‡i D™¢veb Ki‡Z n‡e, ÒGKRb M‡elK wn‡m‡e †Kvb& e¨emvwqK NUbv wb‡q wZwb 
KvR Ki‡eb|Ó Giƒc cÖkœ D™¢veb e¨emvwqK NUbv cÖK…Zc‡ÿ N‡U‡Q wKbv †m e¨vcv‡i m‡›`n Zz‡j a‡i| †Kv‡bv 
e¨emvwqK bgybvi e¨vL¨v cvIqvi Rb¨I Giƒc cÖkœ D™¢vweZ n‡Z cv‡i|  

(2) cÖ‡kœi †hŠw³KZv Avbqb: G ch©v‡q cÖ‡kœi †hŠw³KZv Avbqb Ki‡Z nq| GUv ỳfv‡e Kiv †h‡Z cv‡i| cÖ_g 
n‡jv ZvwË¡Kfv‡e A_©vr wewfbœ ZË¡MZ Ávb‡K Kv‡R jvwM‡q Ges wØZxqZ e¨envwiKfv‡e ev Í̄e Dc‡hvwMZvi 
wbwi‡L|  

(3) cÖkœ wbw ©̀óKiY: D™¢vweZ cÖkœ‡K †hŠw³KZvi gvb`‡Ð wePvi we‡ePbv K‡i wbw ©̀ó Ae ’̄vq iƒcvšÍwiZKiY n‡jv cÖkœ 
wbw ©̀óKiY| G †cÖÿvc‡U M‡elYv Abykxjb Ki‡Z †ek wKQz mvaviY †KŠkj Aej¤̂b Kiv †h‡Z cv‡i| Zv wb‡¤œ 
eY©bv Kiv n‡jv: 

(K) mvaviY wee„wZ cȪ ‘ZKiY: wKQz ˆeÁvwbK, eyw×e„wËK I Abykxj‡bi welq gv_vq †i‡L M‡elYv mgm¨vi GKwU 
mvaviY wee„wZ ˆZwi Ki‡Z nq| G wee„wZi gva¨‡g M‡elYv mgm¨vi cwiwa, AbywgwZ I e¨eüZ c` ev kã ev 
evK¨mg~‡ni cwiwPwZ N‡U|  

(L) mgm¨vi cÖK…wZ Abyaveb: G ch©v‡q M‡elK‡K M‡elYv mgm¨vi cÖK…wZ Abyaveb Ki‡Z nq| M‡elK wb‡R 
QvovI Av‡iv Ab¨iv hviv G mgm¨v wb‡q KvR K‡i‡Qb Zviv Kxfv‡e mgm¨v‡K ¯úó I wbw ©̀ó K‡i‡Qb Zv Rvb‡Z 
cvi‡j mgm¨vi cÖK…wZ Abyaveb mnR nq|  

(M) mswkøó mvwnZ¨ ch©v‡jvPbv: M‡elYv mgm¨v m¤úwK©Z wewfbœ cÎcwÎKv, cÖwZ‡e`b, eBcy Í̄K, Rvb©vj Aa¨qb 
K‡i M‡elYv k~b¨Zv (research gap) �	� �� �
� nq|  

(N) Av‡jvPbvi gva¨‡g wPšÍvfvebvi Dbœqb: M‡elK M‡elYv mgm¨v mswkøó AwfÁ, `ÿ mnKgx© ev we‡klÁ 
e¨w³eM© huviv B‡Zvc~‡e© G ai‡bi mgm¨v wb‡q KvR K‡i‡Qb, Zuv‡`i mv‡_ Av‡jvPbv K‡i aviYv mg„× Ki‡Z 
cv‡ib|  

(O) Kv‡h©vc‡hvMx cÖ Í̄vebv ˆZwi: me‡k‡l cÖ‡qvR‡b wfbœiƒ‡c M‡elYv mgm¨vi A_©vr Kv‡Ri Dc‡hvMx cȪ Ívebv ˆZwi 
Kiv|  
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C. R. Kothari M‡elYv mgm¨v msÁvqb ev cÖYq‡b DcwiD³ Av‡jvwPZ welq¸‡jv QvovI wb‡¤œi ewY©Z welq¸‡jvi 
cÖwZ ¸iæZ¡v‡ivc K‡i‡Qb|  

i) †UKwbK¨vj Uvg©m, kã ev cÖwZkã hv M‡elYv mgm¨vq we‡kl †Kv‡bv A_© enb K‡i Zv cwi®‹vifv‡e msÁvwqZ 
Ki‡Z n‡e;  

ii) M‡elYv mgm¨vi mv‡_ mswkøó AbywgZ kZ© (assumptions) A_ev ¯̂xKvh© (postulates) _vK‡j Aek¨B ¯úó 
Ki‡Z n‡e; 

iii) AbymÜvb g~‡j¨i (mgm¨v wbe©vP‡bi gvb`Û) †mvRvmywR wee„wZ w`‡Z n‡e; 

iv) myweavRbK mgqmxgv I mnRjf¨ Z_¨ DcvË welqwU we‡ePbv Ki‡Z n‡e; 

v) mgm¨vi wee„wZ‡Z AbymÜv‡bi cwiwa I mxgv D‡jøL Ki‡Z n‡e|  

 

 mvims‡ÿc 

wPwýZ ev mbv³K…Z M‡elYv mgm¨vwU Kvh© Dc‡hvMx Ae ’̄vq iƒc`vb Kiv n‡jv M‡elYv mgm¨v cÖYqb Kiv| 
M‡elYv mgm¨v cÖYqb KvRwU GKwU avivevwnK cÖwµqv| mgm¨vi cÖkœ DÌvcb †_‡K ïiæ K‡i Gi †hŠw³KZv 
cÖ̀ k©b, wbw ©̀óKiY, mvaviY wee„wZ‡Z mijxKiY Ges Kv‡h©vc‡hvMx cȪ Ívebv AvKv‡i †c‡ki gva¨‡g M‡elYv 
mgm¨v cÖYqb KvRwU mgvß nq| 
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M‡elYvi mgm¨v cÖYq‡bi bgybv 
A Sample of Formulating Research Problem 

 
D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 

• M‡elYv mgm¨v cÖYqb Ki‡Z cvi‡eb| 

 
M‡elYvi mgm¨v cÖYq‡bi bgybv 
A Sample of Formulating Research Problem 

M‡elYv mgm¨v cÖYq‡bi bgybv wn‡m‡e Avgiv N.K. Malhotra Gi ‘Marketing Research An Applied 

Orientation’ MÖ‡š’i Harley  Goes whole Hog †Km ÷vwWwU Av‡jvPbv Ki‡Z cvwi| 

†gvUimvB‡Kj Drcv`bKvix Harley Davidson (www. harleydavidson.com) 2001 mv‡j †iKW©msL¨K 
†gvUimvB‡Kj Drcv`b K‡i hv‡Z Zv‡`i gybvdv 3.3 wewjqb gvwK©b Wjvi Qvwo‡q hvq| hw`I †gvUimvB‡Kj 
cwi‡ekKM‡Yi cÖZ¨vkv wQj †Kv¤úvwb Av‡iv †ewk Drcv`b KiæK| wKš‘ G ai‡bi wewb‡qv‡M †Kv¤úvwb †ek 
m‡›`ncÖeY wQj| ciewZ©‡Z D”P e¨e ’̄vcbvi SzuwK MÖn‡Yi cwie‡Z© SzuwK MÖnY wegyLZvi Kvi‡Y weµq K‡g hvq| 
Harley Davidson SzuwK MÖnY K‡i bZzbfv‡e wewb‡qvM K‡i fv‡jv djvdj jvf K‡ib| hw`I GZ ª̀æZ bZzb 
wewb‡qv‡M †Kv¤úvwbi D”P e¨e ’̄vcKMY †ek fxZ wQ‡jb| bZzb wewb‡qvM wm×všÍ †Kv¤úvwbi e¨vcK evRvi  
m¤úªmviY Ges gv‡K©U wjWv‡i †cuŠQv‡Z mnvqZv K‡i| wkí we‡klÁ‡`i mv‡_ Avjv‡c †evSv hvq, G we Í̄i weµ‡qi 
wcQ‡b g~L¨ f~wgKv cvjb K‡i †µZv‡`i eª̈ vÛ wek¦̄ ÍZv ev AvbyMZ¨ (Brand loyalty)| M‡elYvq gva¨wgK †WUvq 
cÖKvk cvq †h, AwaKvsk †gvUimvB‡Kj †µZvi wbR¯̂ †gvUiMvwoI wQj| †gvUimvB‡Kj †µZv‡`i mv‡_ †dvKvm 
MÖæc Av‡jvPbvq I‡V Av‡m †gvUimvB‡Kj ïaygvÎ evnb bq, wPËwe‡bv`‡biI GK Ac~e© gva¨g| Aek¨ G MÖæc eª̈ vÛ 
we Í̄Zvi cÖwZI †ek ¸iæZ¡v‡ivc K‡iwQ‡jv| 

†Kv¤úvwbi M‡elYv I Dbœqb wefvM (R & D Department) c~e©vfvm †`q †h, 2010 mvj ch©šÍ †gvUimvB‡Kj 
e¨envi wPËwe‡bv`b I Av‡gv`-cÖ‡gv‡`i gva¨g wn‡m‡e eRvq _vK‡e| eª̈ vÛ B‡gR, cÖ‡qvRbxq m¤ú‡`i myôz e¨envi 
I cÖhyw³MZ gv‡K©wUs `ÿZv †Kv¤úvwbwU‡K we‡k¦i cÖavb †gvUimvB‡Kj Drcv`bKvix wn‡m‡e cÖwZôv †c‡Z mnvqZv 
K‡iwQ‡jv| 

DcwiD³ cÖwµqv e¨e ’̄vcKxq wm×všÍ mgm¨v (Management decision problem) Ges gv‡K©wUs M‡elYv mgm¨v 
(Marketing research problem) mymsÁvq‡b (define) mnvqZv K‡i| 

GLv‡b e¨e ’̄vcKxq wm×všÍ mgm¨v wQj- Harley Devidson †K Av‡iv †ewk †gvUimvB‡Kj Drcv`‡b wewb‡qvM Kiv 
Kx DwPZ? 

Avi gv‡K©wUs M‡elYv mgm¨v wQ‡jv- †gvUimvB‡Kj †µZvMY `xN©‡gqvw` AbyMZ †µZv (loyal buyers) n‡eb wKbv 
Zv wbav©iY| 

g~jZ: G M‡elYvq wb¤œwjwLZ Dcv`vb wbwnZ wQ‡jv| 

(1) †Kv¤úvwbi †µZv Kviv? Zv‡`i †W‡gvMÖvwdK I wbw ©̀ó †Pnvivi ˆewkó¨¸‡jv Kx? 
(2) wewfbœ cÖKvi †µZvi g‡a¨ †Kv‡bv ¯̂Zš¿Zv cwijwÿZ nq Kx? hw` nq Zv A_©c~Y© Dcv‡q evRvi wefvRb 

(Segment) Kx m¤¢e? 
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(3) †Kv¤úvwb m¤ú‡K© †µZv‡`i Abyf~wZ Kx? GKB Avwc‡j (appeal) wK mKj †µZv †cÖwlZ? 
(4) †Kv¤úvwbi cÖwZ mKj  †µZv wK AbyMZ? eª̈ vÛ wek¦̄ ÍZv ev AvbyM‡Z¨i  e¨vwß Kx? 

GKwU M‡elYv cÖkœ [Research questions (RQs)] cixÿvi Rb¨ mn‡hvMx Kíbv hvPvB (Associated hypotheses 

(Hs) cÖ‡qvRb| 

RQ: Can the motorcycle buyers be segmented based on psychographic characteristics? 

H
1
:There are distinct segments of motorcycle buyers. 

H
2

: Each segment is motivated to own a Hurley for a different reason. 

H
3

: Brand loyalty is high among Harley Davidson customers in all segments. 

M‡elYvwU eª̈ vÛ wek¦ Í̄Zv ev AvbyM‡Z¨i ZË¡ A_v©r eª̈ v‡Ûi cÖwZ BwZevPK wek¦vm, g‡bvfve, cÖfve, AwfÁZv BZ¨vw` 
Ici cwiPvwjZ nq| ¸YMZ I cwigvYMZ Dfq M‡elYvq GwU cwiPvwjZ nq| cÖ_gZ, †dvKvm MÖæ‡ci AšÍfz©³ 
wQ‡jv †gvUimvB‡K‡ji eZ©gvb †µZv, fwel¨Z †µZv I Ab¨ eª̈ v‡Ûi †µZvMY hviv Harley Devidson m¤ú‡K© 
Zuv‡`i Abyf~wZ e¨³ K‡iwQ‡jv| Zvici 16000 Rb e¨w³i Ici Rwic Pvjv‡bv nq|  

M‡elYvq wb¤œwjwLZ djvdj (findings) cvIqv hvq| 

• mvZ K¨vUvMwii †µZv cwijwÿZ nq| A_v©r H
1
mg_©b K‡i| 

• mKj †µZviB †gvUimvB‡Kj e¨env‡i GKB Avwcj (appeal) wQ‡jv| A_v©r GUv‡K Zuviv ¯̂vaxb, ¯̂v”Q›` I 
ÿgZvi cÖZxK g‡b K‡i| A_v©r H

2
 Gi wecixZ| 

• mKj †µZvB `xN©‡gqv‡`i Rb¨ †Kv¤úvwbi †µZv wQ‡jv| hv H
3
mg_©b K‡i|  

Avi Gfv‡e M‡elYv djvd‡ji Øviv †Kv¤úvwb †ewk †gvUimvB‡Kj Drcv`‡b wewb‡qvM K‡i Ges mdj nq| 

G †Km ÷vwWi gva¨‡g Avgiv cwi¯‹vi eyS‡Z cvijvg Kxfv‡e M‡elYv mgm¨v msÁvwqZ Kiv hvq Ges Gi wecix‡Z 
h_v_© G‡cÖvP Dbœqb ev cÖYqb Kiv hvq| 

 

 mvims‡ÿc 

M‡elYv mgm¨v cÖYq‡bi mgq M‡elYv mgm¨vi h_vh_ msÁvqb Riæwi| M‡elYv mgm¨v cÖYq‡bi mgq M‡elYvi 
mv‡_ RwoZ AskxRb‡`i ˆewkó¨, Pvwn`v, iæwP BZ¨vw` we‡ePbvq wb‡q cÖ‡qvR‡b K‡qKwU M‡elYv cÖkœ (Research 

Questions) ˆZwi Kiv hvq| †mme M‡elYv cÖ‡kœi m¤¢ve¨ DËi‡K we‡ePbvq wb‡q M‡elYv mgm¨v cÖYqb Kiv nq| 
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BDwbU DËi g~j¨vqb  

 
1|  e¨emvq M‡elYv mgm¨vi msÁv w`b|  
2|  e¨emvq M‡elYv mgm¨vi cÖK…wZ e¨vL¨v Kiæb|  
3|  Kxfv‡e GKwU e¨emvq M‡elYv mgm¨v wPwýZ ev mbv³ Kiv hvq Zv eY©bv Kiæb|  
4|  e¨emvq M‡elYv mgm¨v wbe©vPb c×wZ Av‡jvPbv Kiæb|  
5|  e¨emvq M‡elYv mgm¨v wbe©vP‡bi kZ©mg~n wjLyb|  
6|  GKwU e¨emvq M‡elYv mgm¨v cÖYqb Kiæb|  


